RSA™ Healix

A Guide to RSA Travel Assistance Mobile App

The RSA Travel Assistance App is your ultimate travel safety companion. Developed by
leading security and medical experts it provides you with up to date travel information
and advice and real time alerts on breaking news globally.

The RSA Travel Assistance App can be
downloaded onto your smart phone from the
Apple App store or Google Play store. Click the

# Download on the
[ ¢ App Store

RSA Travel
Aealitanca buttons below to download

Healx
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Businass

Data safety

Register as a new user with the policy number for
your company:

RSA Policy Number

Your password must be:

e Between 8-20 characters
e Contain at least one upper and lower case letter
e At least one number and a character from the
list below:
l@#S% &> ()-+2 =",
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Alerts ._ Once you have completed
Globalincidegnonitoriviagiiptication registration or logged in

Strvee -
\J successfully you will be

brought to the menu screen.

Colntry Profiles

Coaiprehensive countryiipectic travel .
Su ey info o From here you can view the

five main sections:

Traveller/Advice

Complete traveller's 1oolat of safety info,
eleaming and advice

Alerts
Country Profiles
Pre-Trip Advice

Cover and Claims Cover and Claims

Generate a traved cover note or submit a
traved claim here

ﬁ The Settings can be found by

s L Profile’& Document$§ clicking the cog in the top
.« reniiire right of the screen.
A,

vk wnN e

Profile & Documents

EMERGENCY ASSISTANCE
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On the Settings page at the top you should
see the following details for the Mayday
Emergency contact, if you do not please

MAYDAY EMERGENCY CONTACT

enter them in manually.
Name: Healix Security
YOUR DETAILS Email: GSOC@healix.com

Chris smith

Below you can also enter your information

Jay

which will be used to let the recipient of

amjrsatest@hix com the Mayday Alert know who has sent it.
B a4~

HOME COUNTRY

PIN OPTIONS

£ SR LR

HOME COUNTRY

PIN OPTIONS

Further down the page you will find
options to set a PIN number to ensure
your information is kept secure. SISO

This number is also used to deactivate a EMERGENCY MAYDAY ALERT
Mayday Alert.

Select which data you would like
PROFILE

included in your Mayday Alert by

moving the toggles. DELETE ACCOUNT

Dedete your account
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YIRS

The Alerts section provides a feed of News, a
Security and Health Alerts.
Each Alert is linked to the country of its origin United Kingdom/France
and given a Risk rating from 1-4. e Ersnna s e e
1 = Low (Green) e

g:ho s.;s Timbuktu: Recent g:;l? ':-

tember underscore

2= Medium (Yellow) security risks assoclated with travel t_.
3= High (Orange) AR

prepare for aftershocks following
an offshore M6.6 earthquake on 8th .

4 = Extreme (Red)

Japan

Ofunato: Anticipate and prepare for
aftershocks following an offshore
M5.5 earthquake on 8th September

Australia

Malh (CBD): Anticip
disruption due to the intersection of
Russell Street and Bourke Street bel...

France

Ancenis: Anticipate disruption owing
to a planned demonstration on Sth
Pakistan -

Lahore: Abide by official directives
and monitor developments related
to deteriorating air conditions as ...

Thailand

Central/Northern Areas: Take
note of heightened flooding risks
between 12th and 18th October

_ A short summary of the alert is provided on
South America

North-West Argentina/South-West the feed screen. By clicking on the alert you
MWth-East Chile: : ] .
B N e can see the full details and view the alert on

Tag Alen .
Miasdoo the riskmap.

West-Central Areas: Con  Watch Countries

track the passage of Hun . . . pe .
Lidie from 10th October B B T Watch Countries to receive notifications for

that country to your device.

Australia

pebmaisclsgositdog srvidon i : Tag Alerts to store the alert for later viewing in

rallies through at least 15th Octo...

the tagged section.
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The Country Profiles section includes a list of
over 200 countries that RSA Travel

Country Profies Assistance has information on; each has its
own Risk Level ranging from 1 to 5.

Albania 1 = Minimal (Green)

Algeria 2= Low (Yellow)

© American Samoa

3= Moderate (Orange)

O Andorra

Angola 4 = High (Red)

Anguilla
5 = Extreme (Maroon)

o Antigua and Barbuda

Argentina
Armenia

Aruba

Central African Republic @ ©areme

Recent Alerts

City Specific information

You can also use the search bar at the

Host Nation Support

top to find the country you are looking

Practicalities

for.

Public Transport
. . Medical

You can also watch countries on this
. . . Security
list to receive their alerts as

Country Advice

notifications.

By clicking into a country you can see
all of the recent alerts, and
information on Travel Risks, Crime,

Terrorism, Natural Disasters, Medical,
Travel and Culture.

(] watch Country

. Eilﬁgue Play For further support please email techsupport@healix.com 6 Rp;ggto;hte


mailto:techsupport@healix.com
https://itunes.apple.com/gb/app/rsa-travel-assistance/id1274488743
https://play.google.com/store/apps/details?id=air.com.maxwelllucas.RSATravelAssistance

Healix

The Riskmap can be accessed from the country
profiles page.

It provides a world map which shows all of the
recent alerts, there location and individual risk

rating.
Bremighan : The risk overlay can be toggled on or off with
G el o the switch at the bottom right. This overlays
B,_,gvium"; ocm the map with the colour that corresponds to
° Luxembourg the countries risk level.

2

Switzerland ]

VAR

By clicking on an alert on the map you
view a short summary of the alert.

By clicking on this summary you will be
taken to the full alert details.
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The pre-travel advice section provides useful

Identity Pratection

information and tips for travelling to any Medical Advice
country around the world. Natusal Hazards
Persanal Securty
Within this section you can access the SAFER Pre Travl
Travel Lite eLearning course. It comprises of ot Aocaty

. . . Security Advice for Famal
an interactive module and an incorporated T

Vehicle Securily

test of scenario-based questions.

‘A0 MWD .

)} %5 elearning healix.com/in

Healix

® Forgotten passaand

If not registered, please fill in the following
fields:

RSAC

SAFER Travel Lite for RSA follow the elLea rning

To access the course,

button to be taken to
the LMS platform. Here
you will need to register
using code: RSA

You will then be asked to
enter your RSA Policy

Number.
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The course will prepare any traveller

for their trip with topics including:

Healix

- SAFER travel

- Situational awareness
- Avoid routine

- Familiarise yourself

SAFER Travel Lite for RSA
- Exercise common sense =
- Remain anonymous

- When things go wrong

Test yourself

W28 XOBHO -

SAFER Travel Lite 04.22

SAFER Principles

To complete the e-Learning course, open the lecture and play the module. Work
your way through the interactive course before testing your knowledge with

situational questions.

The entire course takes approximately 15 minutes to complete
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Caover and Claims

Generate o travel coves note or submit a travel claim
here

Covernole New claim

International Travel Cover Note

Type of cover

Traved Insurance

Name of Insured:

Test insurance Lid
Insured person*

Chris Smith

Date of birth*
Passport number*

Policy number
RSATEST

Period of insurance:

[clagigel]

Google Play

Healix

In the new Cover Note and Claims section you can

create a cover note certificate and fill in and submit a

claim and send to your personal email and RSA.

Select the form you need by toggling between the

two. The form you have selected is highlighted in

pink.

For claims submissions: Non-emergency

reimbursement claims can be submitted directly to RSA

from the app by completing the form and attaching

your receipts. Note a 10mb size limit applies.

For cover notes: Please be
aware that for multiple trips
you will need to create
separate cover notes for
each trip. For trips to
sanctioned countries you
will need to email:

covernotes@uk.rsagroup.com

For further support please email techsupport@healix.com

RSA

Cover note | New clalm

Name of insured
Test Insurance Ltd

Policy number
RSATEST
Name of insured person:

Chris Smith

Perlod of insurance.
01 January 2023 to 31 December 2023

Email address*

amjrsatest@hlx.com

Telephone number

B 44 .

Address*

Country of residence*

Occupation
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In the Profile & Documents e
section you can enter and store
personal information and
details which can be kept

secure with your chosen PIN.

PERSONAL INFO

VA%

PERSONAL DETAILS

A Wbl

Chris smith

PASSPORT INFO

Jay

O Mmale O Female

MOBILE DETAILS

S 44 -
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Pleaze note that docwments: are enly stored locally
on your device and are not stared on any RSA servers
‘fou should always ensure your device ks secured using

@ PIN or password

T T
e | & =]

The Medical section allows you to

medical information which you

might need during your travels,

such as medical history and

vaccination records.

All information is encrypted and

stored locally on your device. If you

uninstall the app it will be deleted.

[clagigel]

Google Play

Healix

The Documents section is accessed via
the Documents button in the Profile &
Documents section.

This section allows you to take a photo
and store it or choose one from your
gallery. Everything that you store can
be secured by a PIN, allowing you to
store medical and travel documents
securely on your device.

Ll L

Pleaze nate that your medical informaticn is only
stored locally on your device and are not stored on any
RS5A servers. You should always ensure your device is

secured using a PIN or passwaond

Add Medical Entry
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More features of the app include:

- Medical Briefings and World Reports.

These are written by our medical experts documenting
information about diseases and outbreaks from around the

Medical Briefs
Morovinuses
Trevellers Diarrhoea
Lershmaniasis
Zika Virus
Healin Special Advisory - Zika Virus
RMSF

Healix Medical Briefing- Oropouche
Fewver

Paratyphoid

world.

World Report -

World Report -

World Report

World Report

World Report -

World Report -

World Reports

13.01.15

11.05.15

-01.07.15

-04.11.15

15.12.15

25.01.16

Security Advisory - Rio Olympic

Games 2016

World Report -

210716

World Report -19.10.16

World Report

& traveloracie healx com

healix"

100417
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