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Introduction 

Welcome to the University of Wolverhampton and to the postgraduate Occupational Psychology 
programme.  The programme will provide you with the foundations for your future career in 
occupational psychology, and we hope that your time with us will be enjoyable and productive. 

You are the sixth intake of students to this programme and we hope that during your time here 
you will help us to establish the course as a quality offering in postgraduate Occupational 
Psychology. Throughout the year you will be invited to provide us with your feedback about the 
programme and ideas for future improvements.  

The programme offers 3 academic awards: 

 MSc Occupational Psychology 

 Postgraduate Diploma Occupational Psychology 

 Postgraduate Certificate Occupational Psychology 

Of these awards, the MSc Occupational Psychology is accredited by the British Psychological 
Society (BPS). The postgraduate Diploma and Certificate awards are not accredited by the BPS 
and are awarded on non-completion of the MSc. 

Please take some time to read this handbook as it is essential you understand the details of the 
structure and regulations of the programme. This document should answer many of your 
questions about the course; the course team is available to answer any further queries. 

Please also make sure you read the Postgraduate Student Guide available online at: 
http://www.wlv.ac.uk/pgguide . It is an invaluable source of information about the 
administrative aspects of studying at the University of Wolverhampton. 

 

http://www.wlv.ac.uk/pgguide
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The Award Team and Semester dates 

Award Team 
 

Name     Room  Ext   email 

 
Mrs Debbie Stevens-Gill MC136 1329 d.stevens-gill@wlv.ac.uk 
Course Director 
 
 
Dr John Bergin  MC134 1365 j.p.bergin@wlv.ac.uk 
Ms Nicola Derrer-Rendall MC110 1328 n.m.derrer-rendall@wlv.ac.uk 
Dr Lee Hulbert-Williams MC136 1174 lee.hulbert-williams@wlv.ac.uk 
 

Support Staff 
 
Postgraduate Administrator  
Ms Mandy Sarai  MC103 1379  mandysarai@wlv.ac.uk 
 
Technical Staff 
Room MC129 Ext.1385/1386 
 
Ian Jukes   i.j.jukes@wlv.ac.uk 
Philip Oates  P.Oates@wlv.ac.uk 
Louise Davies  louisewalker@wlv.ac.uk 
 
Demonstrators 
Room MC139 Ext 1374 
 
SAS Student Support Office 
Room MA104;   (01902) 322 129 SASstudentsupport@wlv.ac.uk 
 
 

Semester dates for the Academic Year 2011/2012 
 
The Academic Year is divided into two semesters: September to early January, and late January to 
May 
Semester 1: 17 September 2012 – 14 January 2013 
Semester 2: 28 January 2013 – 13 May 2013 
 
See Appendix 6 for the academic calendar for 2013/2014. 

mailto:d.stevens-gill@wlv.ac.uk
mailto:j.p.bergin@wlv.ac.uk
mailto:n.m.derrer-randall@wlv.ac.uk
mailto:lee.hulbert-williams@wlv.ac.uk
mailto:mandysarai@wlv.ac.uk
mailto:i.j.jukes@wlv.ac.uk
mailto:P.Oates@wlv.ac.uk
mailto:louisewalker@wlv.ac.uk
mailto:SASStudentSupport@wlv.ac.uk
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Occupational Psychology at Wolverhampton 

Programme Aims and Objectives 
This programme provides professional training in occupational psychology. The MSc 
Occupational Psychology is designed to provide British Psychological Society (BPS) Stage 1 and 
some Stage 2 training necessary for full membership of the BPS Division of Occupational 
Psychology (DOP) and becoming a Chartered Occupational Psychologist. To this end the course 
content provides Stage 1 training so that students can demonstrate competence through a sound 
knowledge and understanding of the eight occupational psychology knowledge areas and 
occupational psychology research delineated by the BPS Division of Occupational Psychology 
and covered in the syllabus for the BPS Postgraduate Certificate in Occupational Psychology 
(PCOP).  The course also covers the Research Dimension of Stage 2 training as well as providing 
opportunities to develop competencies as part of the Stage 2 Practice Dimension. Full details of 
the BPS requirements that must be fulfilled in order to acquire chartered status are outlined in 
the Qualification in Occupational Psychology Candidate Handbook which can be downloaded from the 
BPS website. 

The programme aims to produce graduates who understand the nature of work and how this is 
changing, who have an in-depth knowledge of the social aspects of work, its impact on the 
individual, and the social structure of organisations. It also endeavours to produce graduates who 
are trained to start developing strategies for applying their knowledge base to a range of work 
and organisational problems and who are equipped with some of the skills necessary to operate 
effectively as scientist-practitioners. By the end of the programme, participants will have 
experience of current research methods and the ethical issues involved in the workplace.  They 
will be able to critically evaluate psychological theories and research on organisations, and be able 
to apply these concepts to their own work experiences. Specifically the programme seeks to: 
 

 Provide students with an advanced level of knowledge and understanding of theory and 
practice in Occupational Psychology. 

 Develop critical, analytical problem-based learning skills and the transferable skills to 
prepare the student for a role as an Occupational Psychologist. 

 Assist the student to develop the skills required for both autonomous practice and team-
working. 

 Develop the critical and analytical powers of the student in relation to the development 
and evaluation of Occupational Psychology.  

 Train students in research methods and in the application of research to professional 
practice. 

 Provide education and training that is accredited by the Training Committee of the 
Division of Occupational Psychology of the British Psychological Society.  

 

The Wolverhampton Course: ethos of diversity and equity 
The University of Wolverhampton has an excellent reputation for widening participation and for 
valuing diversity, and the Wolverhampton Occupational Psychology programme reflects this 
ethos and commitment. In particular the programme highlights the role of the occupational 
psychologist within a multicultural society and emphasises the need for occupational 
psychologists to understand issues surrounding diversity and equity in the workplace. 
Throughout the taught modules you will find an emphasis on research and practice as they relate 
to issues of equity and diversity at work. Some examples of this application are: the coverage of 
anti-discrimination legislation and how this relates to the selection, appraisal and management of 
staff (PS4034 Strategic Human Resource Management); problems of test bias and how it can be 
identified, and test fairness and how it can be achieved (PS4041 Psychological Assessment and 
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Measurement); diversity training (PS4042 Training in Organisations); ethical issues including 
those surrounding employment discrimination and fair treatment at work (PS4031 Organisations: 
Change, Development and Employee Relations, PS4037 Professional Practice); and  a focus on 
the design of products and workplaces including issues of reasonable adjustment (PS4036 
Human Factors in the Workplace). 
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Programme Outcomes 

 
The Occupational Psychology programme is designed to achieve important Masters level 
outcomes. These outcomes are grouped under a number of headings as follows. Course modules 
that are more important for meeting these outcomes are given in parentheses. 
 
 

Knowledge and Understanding 
 
Students will demonstrate psychological knowledge and understanding that is at, or informed by, the forefront of 
psychological knowledge. 
 

1. Use psychological theory to inform the practice of Occupational Psychology 
demonstrating a coherent integration of theory and practice. (Strategic Human Resource 
Management, Psychological Assessment and Measurement, Training in Organisations, 
Human Factors in the Workplace) 

 
2. Critically evaluate the current literature in the field of Occupational Psychology and 

related literature (e.g. business, sociology, politics). (Strategic Human Resource 
Management, Organisations: Change, Development and Employee Relations) 

 
3. Discuss interventions and applications with regard to the diverse needs of individual 

organizations. (Training in Organisations, Counselling in Organisations, Human Factors 
in the Workplace) 

 
4. Demonstrate an understanding of the organizational policies and contextual and other 

frameworks in which an Occupational Psychologist will practice. (Professional Practice, 
Organisations: Change, Development and Employee Relations) 

 
 

Practical, Professional and Research Skills 
 
Students will demonstrate the effective, ethical and professional application of relevant techniques and skills. 
 

5. Conduct research and apply research methodologies appropriately. (Psychological 
Assessment and Measurement, Research Dissertation) 

 
6. Understand and demonstrate the implications of ethical issues involved in Occupational 

Psychology. (Professional Practice, Counselling in Organisations, Organisations: Change, 
Development and Employee Relations, Research Dissertation) 

 
7. Demonstrate an ability to formulate and explore research questions. (Applied Research 

Methods, Research Dissertation) 
  
8. Select appropriate methodological techniques and approaches to conduct research within 

Occupational Psychology. (Applied Research Methods, Research Dissertation) 
 
9. Work in accordance with the BPS Code of Conduct and Ethical Practice. (Psychological 

Assessment and Measurement, Applied Research Methods, Professional Practice, 
Research Dissertation) 
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10. Demonstrate knowledge and the application of a variety of interventions relevant to the 

practice of Occupational Psychology. (Strategic Human Resource Management, Training 
in Organisations, Professional Practice) 

 
 

Intellectual Skills 
 
Students will demonstrate the ability to master and manage complex issues, and to critically evaluate psychological 
theory, research and practice. 
 

11. Be able to discuss the limitations and implications of theory and research for professional 
practice. (Strategic Human Resource Management, Organisations: Change, Development 
and Employee Relations) 

 
12. Reflect critically upon occupational practice in the light of psychology theory and 

consider alternative ways of working. (Training in Organisations, Counselling in 
Organisations, Organisations: Change, Development and Employee Relations) 

 
13. Demonstrate a critical understanding of research methodologies relevant to Occupational 

Psychology (Psychological Assessment and Measurement, Organisations: Change, 
Development and Employee Relations) 

 
 

Postgraduate Generic skills 
 

Students will demonstrate the ability to direct their own learning, work autonomously and communicate 
ideas/information to specialist and non-specialist audiences 
 

14. General and employment related skills including, interpersonal and team working skills, 
project management, written and oral communication. (Psychological Assessment and 
Measurement, Training in Organisations) 
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Admissions Criteria 

Formal Entry Requirements 
 
Applicants must fulfil the following requirements to be eligible for entry into the programme at 
Masters Level: 
 

 The possession of a first or second class honours degree in Psychology or equivalent. 

 Eligibility for Graduate Basis for Chartered Membership (GBC, formerly known as GBR) 
with the British Psychological Society. 

 
Note that the British Psychological Society must assess overseas applicants for GBC and that the 
University of Wolverhampton cannot establish eligibility for GBC. Overseas applicants should 
contact the British Psychological Society directly at www.bps.org.uk. Overseas applicants should 
include evidence of GBC with their application. 
 
Places on the course are limited and applicants may be refused entry to the programme if the 
number of eligible applicants exceeds the places available. While relevant work experience is not 
an admissions requirement, it may be taken into consideration in the event that applications 
exceed available places. Applicants may be asked to attend for interview as part of the selection 
procedure. 
 
Equal opportunities practices are observed in relation to the selection procedure in accordance 
with University policy.  As a result of our geographical location our student population is 
culturally and racially diverse and we strongly encourage applications from individuals belonging 
to minority groups. 

http://www.bps.org.uk/
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Course Structure 

The MSc Occupational Psychology programme consists of eight taught modules (four in 
semester 1 and four in semester 2) each of 15 credits, and an independent research project 
(PS4490 Research Dissertation) of 60 credits.  
 
The table on page 10 shows the BPS Division of Occupational Psychology knowledge areas 
predominantly covered by each taught module and the assessment associated with that module. 
While the course modules mainly cover the areas outlined in the table, the eight areas are not 
entirely discrete and a knowledge area covered in one module may be complemented by the 
content of one or more additional modules. A detailed mapping of module content against the 
BPS Postgraduate Certificate in Occupational Psychology (PCOP) syllabus is provided in 
Appendix 10. 
 
Three modules (PS4034, PS4036 and PS4031) each cover two of the BPS knowledge areas and 
are assessed through formal examination and a piece of coursework. The formal examination is 
divided into two sections, which will carry equal weight and which will assess one of the 
knowledge areas unambiguously. Both sections of the examinations must be passed in order to 
pass the module. The piece of coursework associated with each module will emphasise the 
integration of knowledge across the two areas covered by that module. The coursework must 
also be passed in order to pass the module. 
 
PS4427 and PS4042 cover each of the remaining two knowledge areas: Counselling and personal 
development, and Training, respectively. Each module is assessed through coursework and skills-
based demonstrations. Both assessments must be passed in order to pass the module.  
 
Of the remaining three taught modules, two are concerned with methods and assessment 
(PS4102 Applied Research Methods and PS4041 Psychological Assessment and Measurement) 
and one is dedicated to professional, ethical and research issues (PS4037 Professional Practice). 
As outlined in the Module Descriptions, PS4041 Psychological Assessment and Measurement, 
complements PS4034 Strategic Human Resource Management by providing an emphasis on 
technical content, and also covers the requirements for the BPS Level A Testing Certificate. 
 
Modules tend to follow a standard format of lecture plus seminar or workshop in each session.  
The atmosphere is informal and students are encouraged to contribute and are expected to 
prepare themselves through background reading around the eight BPS Division of Occupational 
Psychology knowledge areas. 
 
Several modules include student presentations, which are co-ordinated and delivered by the 
students at specified times within the programme.  A weekly programme is provided within the 
module guide for each module. 
 
In general lecture sessions run from 2pm to 5pm and from 6pm to 9pm on Mondays or 
Tuesdays, although these times may change.  The Timetable for 2012/2013 is provided in 
Appendix 8. It is the student’s responsibility to attend all sessions and arrive on time and 
Lecturers should be informed of absence or lateness. Students are required to attend a minimum 
of 80% of all classes for a particular module. 
 
The award follows the standard University of Wolverhampton Academic Principles and 
Regulations and operates within the University’s Masters Degree regulations. 
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Module BPS Knowledge areas 
covered by module 

Assessment 

PS4034 
Strategic Human Resource 
Management 
 

 Personnel Selection and 
Development 

 Performance appraisal and 
Career development 

1. Selection project: Job analysis, identify competencies, design selection exercise, develop interview 
questions, 40% 
 
2. Two hour written exam 60%:  
Section 1: Personnel Selection and Development;  
Section 2: Performance appraisal and Career development 

PS4036 
Human Factors in the 
Work Place 

 Human-machine interaction 

 Design of environments and 
work, health and safety 

1. Presentation and written report on an aspect of Human – Machine interaction, 40% 
 
2. Two hour written exam 60%:  
Section 1: Human-machine interaction;  
Section 2: Design of Environments and Work: Health and Safety 

PS4031 
Organisations: Change, 
Development and 
Employee Relations 

 Organisational development 
and change 

 Employee Relations and 
Motivation 

1. Analysis of an Organisational Case Study, 40%. 
 
2. Two hour written exam 60%:  
Section 1: Organisational Development and Change;  
Section 2: Employee Relations and Motivation 

PS4427 
Counselling in 
Organisations 

 Counselling and personal 
development 

1. Video demonstration of counselling skills in area of personal and career development, 50%. 
 
2. Case study critically evaluating the use of relevant theories of counselling in the workplace, 50%. 

PS4042 
Training in Organisations 

 Training 1. Presentation of Training programme (Skills-based demonstration), 30%.  
 
2. Training programme assignment: Design, develop and evaluate a training programme, 70%. 

PS4012 
Applied Research Methods 

 1. In class test covering methods, statistical procedures and choice of analysis, 40%;  
 
2. Research report. Develops skills in designing and executing research and skills in writing in the 
report format relevant to occupational psychology, 60%. 

PS4041 
Psychological Assessment 
and Measurement 

 Technical aspects of 
Personnel Selection and 
Development 

 Level A Testing  

1. Multiple choice test covering psychometric theory and principles of assessment, 60%;  
 
2. Group report on group validation exercise, 40%. 

PS4037 
Professional Practice 

 1. Essay relating to aspect(s) of professional and ethical practice, 60% 
 
2. Presentation based on: MSc dissertation proposal 40% 
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Students may register for single modules, or the Masters. The PG Certificate and the PG 
Diploma are not open to registration, however, students registered on the MSc may choose to 
study fewer modules and therefore obtain the PG Certificate or the PG Diploma instead. 
The Award may be studied full-time or part-time. 
 

Postgraduate Certificate in Occupational Psychology 

The postgraduate certificate requires successful completion of four modules chosen from the 
following modules, making a total of 60 credits. Choice of modules must be made in consultation 
with the Course Director. 
 
PS4036 Human Factors in the Workplace 
PS4034 Strategic Human Resource Management  
PS4427 Counselling in Organisations   
PS4042 Training in Organisations  
PS4031 Organisations: Change, Development and Employee Relations 
PS4012 Applied Research Methods 
 

Postgraduate Diploma in Occupational Psychology 

The postgraduate diploma can be awarded following successful completion of the eight core 
modules, making a total of 120 credits. This award is identical to the MSc Occupational 
Psychology award but does not include the research dissertation. 

 

MSc in Occupational Psychology 

The MSc Occupational Psychology is awarded following successful completion of all 8 core 
modules and the dissertation, making a total of 180 credits. 
 

Classification of Awards 

A Masters Degree with Distinction or a Masters Degree with Merit may be awarded.  The 
Masters Degree with Distinction requires students to gain at least 120 out of 180 credits at Grade 
A, which must include the research project module. The Masters Degree with Merit requires 
students to gain at least 120 credits out of 180 credits at Grade B or above, which must include 
the research project module. Awards of Postgraduate Diploma, Postgraduate Certificate and 
Statement of Credit are not classified. This follows University Regulations and guidelines applied 
to Masters Awards in the University. 
 

Completion of Awards 

Full-time students would be expected to complete the MSc award in a minimum of one 
calendar year. Students would take four taught modules each semester and would complete their 
research dissertation over the year. A student starting the award in September would submit their 
dissertation on 30th September of the following year. The maximum period of time over which 
the MSc award can be studied full-time is 2years. 
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Module Descriptions 

An outline of the programme modules is provided below. Full details of the content and 
scheduling of lectures and assessment is provided in the module guide which is available at the 
beginning of the semester in which the module is offered. All modules provide opportunities for 
Stage 2 skill development and details of how these map onto Stage 2 competencies using the 
consultancy cycle are outlined in Appendix 11. Appendix 11 should be read in conjunction with 
the Qualification in Occupational Psychology Candidate Handbook which can be downloaded from the 
BPS website. 
 

Strategic Human Resource Management – PS4034 
This module will critically assess psychological theory and research on major issues in personnel 
management, including selection, performance appraisal, career development and leaving work 
(redundancy/retirement). The implications of research findings for today’s workplace will be 
discussed. 
 
The module covers and assesses two of the eight knowledge areas identified by the BPS Division 
of Occupational Psychology and covered in the BPS Postgraduate Certificate in Occupational 
Psychology (PCOP). The knowledge areas covered are: Personnel Selection and Assessment and 
Performance Appraisal and Career Development. In addition the module incorporates skills-
based activities of job analysis, interviewing techniques and designing appraisal systems. 
 

Organisations: Change, Development and Employee Relations – PS4031 
The module covers two of the eight knowledge areas identified by the BPS Division of 
Occupational Psychology and covered in the BPS Postgraduate Certificate in Occupational 
Psychology (PCOP). The knowledge areas covered are Employee Relations and Motivation and 
Organisational Development and Change. Modules PS4034: Personnel Psychology and PS4036: 
Human Factors in The Workplace compliment some of the content of the Organisational 
Change Component of this module. For example, the role of selection and training in 
organisational development is complimented by material covered in PS4034: Personnel 
psychology while methods for diagnosing organisations are covered in PS4036: Human Factors 
in The Workplace. 
 

Psychological Assessment and Measurement – PS4041 
Students will be introduced to the theory necessary to fulfil BPS requirements for Level A 
Testing. This will include coverage of Classical Test Theory and basic Item Response Theory. 
Students will be required to demonstrate competence in the administration and interpretation of 
tests of cognitive ability and providing verbal and written feedback. Students will also be 
introduced to the theory and statistical procedures underpinning scale construction and test 
validation, and will be required to demonstrate an understanding of reliability analysis, regression 
analysis, factor analysis, utility analysis and validation methodology. This module covers the more 
technical parts of the BPS knowledge area: Personnel Selection and Assessment, and 
complements and expands on aspects of PS4034 Personnel Psychology. 
 

Applied Research Methods – PS4012 
This module reviews research methods used in applied psychology, including both quantitative 
and qualitative approaches.  Students will also be introduced to ethical issues in research, research 
design, and statistics. 
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Training in Organisations – PS4042 
This Module covers and assesses the Training knowledge area identified by the BPS Division of 
Occupational Psychology and covered in the BPS Postgraduate Certificate in Occupational 
Psychology (PCOP). It aims to providing students with insight into the importance and value of 
training and development programmes within the workplace. Students will be introduced to the 
entire learning and training process from job/task analysis, design and delivery, through to 
training evaluation.  
 

Professional Practice – PS4037 
Professional Practice focuses on the application of psychological theory to the workplace and the 
professional practice of Occupational Psychology. A major objective of this module is to build 
links with industry and to provide students with the experience and expertise of a variety of 
professionals. Students will participate in seminars given by invited speakers from private, 
government and NFP organisations on a variety of relevant topics. In addition, the module will 
provide students with information relating to membership of the BPS Division of Occupational 
Psychology and information and advice on progression to Chartered Occupational Psychology 
status. Students will develop and demonstrate their research presentation skills and will consider 
issues relating to ethical practice within the profession. 
 

Counselling in Organisations – PS4427 
This Module covers and assesses the Counselling and Personal Development knowledge area 
identified by the BPS Division of Occupational Psychology and covered in the BPS Postgraduate 
Certificate in Occupational Psychology (PCOP). The module focuses on counselling skills and 
theories as they pertain to counselling in the workplace.  The main theoretical orientations are the 
use of humanistic and solution-focused approaches to counselling.  By the end of the module 
students should be aware of how to use these approaches in dealing with distressed employees or 
company clients in a variety of situations. 
 

Human Factors in the Workplace – PS4036 
The module covers and assesses two of the eight knowledge areas identified by the BPS Division 
of Occupational Psychology and covered in the BPS Postgraduate Certificate in Occupational 
Psychology (PCOP). The knowledge areas covered are: Human-machine interaction and Design 
of environments and work, health and safety. In addition the module considers sociotechnical 
methodology for the diagnosis of organisations and hence complements the Organisational 
Change component of PS4031 Organisations: Change, Development and Employee Relations. 
The module focuses on the modern field of human factors and examines some of the physical 
and psychological factors affecting individuals at work, and the impact these have on both 
workers’ attitudes and their ability to do their jobs.  The implications of findings from relevant 
research in these areas will be assessed. 
 

MSc Dissertation – PS4490 
This module requires students to undertake applied, independent, research in an organisational 
context. Students will plan, negotiate, manage and execute a programme of research. They will 
analyse and interpret their data and write up their research in an appropriate format.  In addition 
to demonstrating research and reporting skills, students will develop skills in critical thinking and 
develop practitioner skills in applied research. Information on the structure and format of the 
research dissertation is provided in Appendix 1. 
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Student Support 

The Award Management Team and staff at UW will strive to make your learning experience as 
enjoyable and fulfilling as possible. 

A number of student support mechanisms are in place to help you settle into the programme and 
to provide advice throughout your time at the university. 

Personal Tutors  
Every student is allocated a personal tutor from within the staff team.  The tutor provides 
academic and pastoral support for students and also monitors your progress throughout the 
course by meeting with you regularly.  See the section on Award Management for more details on 
the role of Personal Tutor. 

Postgraduate facilities 
MCb23 is a postgraduate study room equipped with computers and a printer. Students can also 
use the printer in MCb28. 

Student Services Gateway 
The Gateway provides an access point for student support services, and for general advice and 
information. Online, by telephone or in person, The Gateway team can offer help and make 
appointments with experts in specific support areas. The Gateway is your first port of call for 
Financial Support, Careers and Employment Services, Student Enabling Centre and Counselling.  

http://www.wlv.ac.uk/gateway  

Email: gateway@wlv.ac.uk  

Telephone: (01902 32)1032 Location: MD Building, City Campus. 

The Student Home of the University web site provides information on services available to 
students as well as details on academic policy and procedures. 

http://www.wlv.ac.uk/default.aspx?page=14112  

 

Student Enabling Centre  
This Centre provides advice and study related support to students with disabilities such as 
Dyslexia/Dyspraxia; students who are deaf/hard of hearing; blind or visually impaired; students 
with autistic spectrum disorder,  limited mobility, long term illnesses, mental health difficulties, 
personal care support needs, and unseen conditions such as epilepsy.  

If you feel you require support you will need to register with the Student Enabling Centre. In 
order to do this you will need to provide medical evidence, for example a letter from a medical 
practitioner, your GP or a medical consultant. The Centre offers various types of support 
(reflecting individual circumstances). Some support can be provided as soon as you have 
provided suitable medical evidence. Other support such as note takers or specialist equipment 
may need to be funded through the Disabled Students' Allowances.  

Contact us: Student Enabling Centre Tel: (01902 32)1074 MB Building Email: sec@wlv.ac.uk  

http://www.wlv.ac.uk/gateway
http://www.wlv.ac.uk/default.aspx?page=14112
mailto:sec@wlv.ac.uk
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Student Development and Enablement Centre (SDEC)  

The Student Development and Enablement Centre is an SAS facility which caters for the needs 
of students whose IT requirements are not adequately met by our standard provision. The SDEC 
is located within the main specialist IT facility (MA143) in the School of Applied Sciences. This 
area is located to the rear of the IT suite on the balcony area (MA233b); which can be accessed 
via the stairs in the 'drop in use area' with alternative access for wheel chair users via the 'West 
Yard' lift and the door from the top corridor. For further information or demonstrations of the 
facilities:  

Telephone: Dr Nick Musgrove on (01902 32)2191 or Richard Homfray on (01902 32)2383 
Email:sas-sdec@wlv.ac.uk  

Equality and Diversity  
If you have Equality or Diversity issues (including Special Educational Needs) you can contact 
the SAS Special Needs Tutor.  

 

Useful Departments and Contact Numbers: 

 
School of Applied Sciences  01902 322129 
International Centre   01902 322474 
 
The Gateway  MD Building 
General Enquires 01902 321032 
Student Financial Support Unit MB Block (Student Services Gateway) 
General Enquires 01902 321070 
Finance Department  MX Block  
Contact 01902 321256 
Student Enabling Centre  MB Building  
General Enquires  01902 321020  
Student Office ‘Here 2 Help’ MD Block (Learning Centre) 
General Enquires 01902 322487 
Students’ Union  MD Block (Learning Centre) 
General Enquiries 01902 322038 
Student Counselling   MB Block (Student Services Gateway) 
General Enquiries 01902 322572 
Careers and Employment Services MB Block (Student Services Gateway) 
Careers 01902 321414 
The Workplace 01902 323400 

file:///C:/Documents%20and%20Settings/in8004/Local%20Settings/Temporary%20Internet%20Files/OLK20A/sas-sdec@wlv.ac.uk
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A Two-Way Contract 

The Award Management Team and staff will try to give you the support and advice you will need 
to complete your studies successfully, and will endeavour to lend a sympathetic ear when 
necessary. 
 
It is, however, important that you realise that you are entering into a form of contract or 
agreement and that you too have certain responsibilities.  You will have to make a number of 
decisions affecting your study.  Only you can make these decisions.  In particular you will be 
expected to ensure that: 
 

 You enrol with the university for each year in which you expect to submit work, including 
your dissertation 

 You attend for academic advice to plan and register your programme of study according to 
the guidelines laid down by the Award Management Team by the relevant deadlines.  Failure 
to register correctly could mean that you are unable to follow your preferred programme of 
study. 

 You make any necessary amendments to your programme in accordance with award 
regulations and advice from the Award Team.  Again, failure to do so could mean you cannot 
follow the programme of your choice. 

 You are expected to attend classes at all times unless circumstances prevent you from so 
doing and must attend 80% of classes in order to pass a module.  

 You complete and submit all elements and components of coursework in accordance with 
the requirements of the module in question. 

 You complete all the modules on which you are registered. 

 You complete all the modules necessary for your programme. 

 You inform the Course Director of any circumstances likely to affect your academic 
performance. 

 You inform Registry of any change of address or period of absence from the University. 

 You check the Work Psychology and Subject notice boards at least once a week. 

 You respond without delay to notices from the Award Management Team or module. 

 You are responsible for having read this handbook thoroughly. If you do not understand any 
aspect of it, please ask for clarification. 

 

Professional Behaviour 
Professional standards of behaviour apply to all aspects of the course: 
Relationships with the course team, visiting lecturers, and other trainees must be conducted with 
respect and integrity. Any trainee failing to act in a professional manner will be reported to the 
Course Director and disciplinary procedures will be instigated. 
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Award Management 

The Award Management Team 

The award is managed by the Award Team, which is responsible to the Head of Psychology and 
the Dean of School through the Award Committee.  A list of members of staff involved in the 
Award can be found on page 3.  Here is a brief description of the roles of members of the Award 
Management Team. 

Course Director 

The Course Director is Mrs Debbie Stevens-Gill who has overall responsibility for the 
management of the course.   

Personal Tutors  

Every student is allocated a personal tutor from within the staff team.  The tutor provides 
support for the student and also monitors their progress throughout the course by meeting with 
them regularly.  A log of meetings will be kept by the personal tutor.  Appointments with Tutors 
must be made in advance and Tutor availability and appointment booking can be accessed on the 
intranet via the office hours booking system.  

Research Co-ordinator 

The Research Co-ordinator is Mrs Debbie Stevens-Gill who manages the process of students 
submitting research and ethics proposals and oversees the allocation of research supervisors.  

Module Leaders 

An academic is named as Module Leader for each module of the course.  She or he will be 
responsible for the effective operation of the module.  This will involve teaching on the module, 
organising guest lecturers if appropriate, up-dating module guides and developing the module as 
appropriate, setting and marking assignments and presenting marks to the Award Board.   The 
names of the Module Leader are given in the timetable.  Other members of the Psychology 
Division contribute to the course by offering guest lectures in areas of their specialisation and 
through supervision of research dissertations.  Visiting lecturers are employed on occasions to 
give students access to a range of specialist topics.  

Administrative Support 

A full-time Administrator is employed to deal with the administrative demands of postgraduate 
courses in Psychology. 

Technical Support 

Psychology technical staff are responsible for setting up equipment used in workshops and 
providing support for research methodology sessions conducted in the computer laboratories.  
They are available to support students individually in the use of technical equipment and 
computer software. 
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Demonstrators 
Psychology demonstrators are available to provide support for teaching staff and individual support 
for students regarding use of computers and statistical packages. 

Staff-Student Communications 

Communication between staff and students is an important part of this degree programme. 
Please do not hesitate to ask for clarification from any member of the academic team.  Academic 
advice will be given to all students at the commencement of their studies and at the start of each 
semester, when you will have the opportunity to discuss your programme for that period.  

If you have difficulties related to a specific module, then you should discuss these with the 
Module Leader concerned.  If you have difficulties with the course as a whole, you should 
contact your Personal Tutor.  

You may contact all members of the award team by email and telephone and make appointments 
through the office booking system.  

If you wish to take leave of absence from the programme for personal or other reasons, you 
should discuss your plans with your Course Director, and complete the relevant documentation.  
The appropriate forms can be obtained from the Postgraduate Administrator. 

Team meetings 
The staff team involved in the teaching of the course and the course administrator meet regularly 
on an informal basis to discuss all aspects of the course including student progress, course 
development, staff development and curriculum changes.  These meetings are held with a view to 
allowing the course to evolve and become adapted to meeting its goals.  Decisions regarding the 
course are taken collectively. 

Course Committee 
As part of the University quality management structure all courses are required to hold a Course 
Committee meeting each semester.  These meetings are minuted and passed through to School 
and University Quality Committees. The composition of this committee is: 

 Head of Psychology or their representative. 

 Course Director. 

 All staff teaching on the course. 

 Two elected student representatives per year of course. 

 

The Course Committee has the power to co-opt other members as necessary. 

The terms of reference of the Course Committee are: 

 to meet once each semester. 

 to review the curriculum and, if necessary, initiate revisions to be submitted to the School 
Quality Committee. 
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 to liaise with the British Psychological Society and other appropriate professional bodies 
to maintain the professional status for the course. 

Staff-Student Liaison Committee 
As part of the University quality management structure all courses are required to hold a Staff-
student liaison (SSL) meeting each semester. This is an open forum for all staff and students 
involved in the course. This committee deals with issues arising from the operation of the course, 
and professional issues relating to skills-based training. This is considered an important aspect of 
the management of the course and trainees are strongly encouraged to participate and take some 
degree of ownership of their course. The Course Director and the student representatives take 
informal notes. Any issues that are unresolved at the SSL meeting are carried forward to the 
formal Course Committee where they are minuted. Depending on student numbers, a combined 
Staff-Student Liaison Committee and Course Committee meeting make be held. This combined 
meeting will be open to all students 

Review 
Courses are normally validated for a five-year period.  At the end of this time they are presented 
for formal review to the University Academic Planning Committee.  Any major developments 
can then be validated.  The Course Director submits an annual monitoring review of the 
programme. 

Assessment Boards 
The process of assessment is overseen by External Examiners, and one of their tasks is to 
moderate module results.  The results are considered at a Subject Assessment Board where they 
are confirmed in accordance with university-wide standards.  Membership of this Board is made 
up of module leaders within the subject area concerned, the Course Director, Personal Tutors 
and External Examiners.  Subject Boards meet in January and June of each year. 

The confirmed grades then pass to an Award Assessment Board, which meets in January and 
June.  Semester 1 and Semester 2 grades are, therefore, treated as provisional until confirmed at 
the Award Board.  This has no power to alter results agreed by the Subject Assessment Boards.  
Its function is to make decisions about progression and entitlement to awards.  It consists of 
representatives from the Subject Boards, members of the Award Management Team, and Award 
External Examiners whose job is to ensure that Award regulations are consistently and correctly 
applied. 

Academic Appeals 
If you believe you have a grievance about a published decision of an Award or Subject 
Assessment Board, there are some circumstances under which you may request a review of the 
decision.  For further information on appeal procedures, see the Students’ Union leaflet – 
Academic Appeals. 
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Learning Resources 

Departmental Facilities 
 
The Psychology Division is located within the University’s new ‘Millennium’ building (MC Block) 
on the City campus.  There is excellent accommodation and laboratories, including a Social 
Psychology suite that is equipped with a one-way mirror for observations and video recording 
and editing facilities.  Students may book study rooms and research laboratories of various sizes.  
Most staff offices are on the 1st floor of MC Block close to the teaching rooms so that students 
have easy access to staff.  The course secretary is located on this floor also.  
 
Students have access to a wide range of technical resources within the psychology department.  
In addition to the video cameras in the training rooms, trainees are able to borrow portable 
camcorders and professional audio recording equipment for off-site use.  Analogue tape-to-tape 
and digital editing facilities are available for student use and technicians offer technical support to 
students wishing to edit taped material.  Dictation and transcription machines are also available 
for student use. 
 
There are two computer laboratories within Psychology, which provide access to the internet. 
Psychology owns a wide range of software packages including SPSS, Nudist, Q-Sort and 
Observer System. A number of on-line databases, BIDS, IDEAL, PsychINFO, MEDLINE etc 
can also be accessed from the departmental computers. There is a Psychology Test Library which 
contains a wide range of psychological tests (Appendix 12) for research purposes and the 
Psychology Video Library contains specialist videos which students may borrow. 
 
The Wolverhampton Online Learning Framework (WOLF) is a purpose-built computer-based 
learning environment developed by the University to enable students to access course notes, 
related resources and support materials quickly and easily. Students should be able to access 
WOLF and all library facilities from home computers. 
 

Learning Resource Centres 
 
The Learning Resource Centres offer much more than book-lending facilities and aim to provide 
total support for the student learning process.  The recently expanded Harrison Learning Centre 
on the City Campus is located adjacent to the Millennium City Building and holds many relevant 
resources for occupational psychology. Learning Centres in Telford, Compton Park and Walsall 
also contain materials relating to business and management studies. Facilities in the Learning 
Centre include private study rooms, computers facilities, photocopy machines, the OPAC 
(online) catalogue system and inter-library loans.  The needs of postgraduate students are 
particularly well catered for and a library induction session at the start of the programme will 
provide you with the information you need to make efficient use of the facilities.  The session is 
tailored specifically to the needs of occupational psychology trainees.  Further specialised 
sessions on the Internet are offered throughout the year.  In addition to a large book and journal 
stock in occupational and organisational psychology, business, and management, students have 
access to numerous relevant full text electronic journals. Appendices 4 and 5 in this Guide 
provide more information on the Harrison Learning Centre and list relevant journals. 

The Learning Centre Information Help Desk is situated on the 2nd Floor.   

Your contact is Mrs Jo Field: Tel: 01902 322385, Email: Jo.Field@wlv.ac.uk 

mailto:Jo.Field@wlv.ac.uk
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Student Office: ‘Here 2 Help’ 

The Student Office, ‘Here 2 Help’ (formerly Registry) is located in MD032 next to the Learning 
Centre. Telephone: 01902 322487 during term time from 9.00 am to 5.00pm. The Student Office 
will help you if you need assistance with enrolment or any other administrative process, and 
provide the following services: 
 

 Help with enrolment if there are problems with your online account (e:vision) 

 Academic Regulations 

 Finance / invoicing information 

 Submitting assignments/assessments 

 If you need to change your personal details (e.g. addresses, telephone numbers).  However, 
please also inform the Postgraduate Administrator (MC103). 

 If you want to register or amend your modules on your programme of study 

 If you need to request extenuating circumstances (done electronically via e:vision, but 
evidence must be submitted to the office) 

 If you plan to change course, both internally or externally 

 If you wish to withdraw from the University 
 
  
 
 
In order to record your module achievements/grades you MUST register for all the 
modules you are studying. You will not be able to hand in assessments, gain grades and 
credits if you do not register for all your modules. Contact the Student Office (`Here 2 
Help') if you have any problems registering for your modules.  
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Assessment 

All written assignments are assessed using the approved assessment grade scheme – see 
Appendix 2.  
 

Attendance Requirements  
You are expected to attend all components of the course and must attend at least 80% of 
sessions in order to pass a module. 
If you are unable to attend a teaching session, please contact the course administrator who will 
make a note of your situation and pass it on to the module leader, personal tutor or course leader 
as appropriate. 
If you know in advance that you cannot attend a session, you should discuss the situation with 
the module leader who will advise you. 

If you have mitigating circumstances, assignment extensions can usually be arranged.  
 

Presentation Standards 
Assessment is based on the specific learning outcomes for each module as identified in the 
module guide. In addition to these, all assignments: 

 must comply with ethical guidelines. 

 written work must be word-processed, grammatically correct and appropriately structured. 

 taped and videotaped material must be clearly audible. 
 

Levels of Assessment 
The coursework and research dissertations submitted for the awards contained in this 
programme are assessed at level four or Masters level.  At this level students are expected to 
perform above the level of a final year undergraduate course.  The pass mark for all assessment 
will be set at an equivalent of 50%. Specifically we will be looking for:  

Knowledge: Acquisition of knowledge, most of which is at the forefront of the relevant aspects 
of the subject, and is derived from current research or other advanced scholarship. Some creation 
or development of new knowledge.  
 
Understanding: Conceptual understanding that enables the student to evaluate critically current 
research, or equivalent advanced scholarship, in the subject. Ability to evaluate hypotheses, and 
to propose alternatives to them. Ability to advance knowledge and understanding in the 
discipline through the use of established techniques of research and enquiry. 
(Source: QAA, 2000) 
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Procedure for submission of coursework 
Assignments are to be submitted to the Student Office, ‘Here 2 Help’, with the appropriate 
barcoded cover sheet attached (available on e:Vision).  
Some work is electronically submitted through the Wolverhampton Online Learning Framework 
(WOLF). Please see your module guide for specific submission instructions. It is your 
responsibility to hand in assignments/assessments by the due date and in the required format. 
Course work deadlines must be adhered to unless specific permission has been granted. Late 
submission of course work without an extension will lead to failure of the piece of work 
concerned.  
 
ALWAYS KEEP A COPY OF YOUR WORK, AND YOUR RECEIPT. 
 
Feedback and Turnaround of Assignments  
Feedback of assignments/reports will be given within 3 weeks of the submission date. Feedback 
on more in depth assessments such as your dissertation may take longer.  

Requests for Extensions and for Extenuating Circumstances 
 
Requests for extension to a deadline 

All requests for extensions must be submitted to the SAS Student Support Office in MA104 (ring 
01902 32 2129) by appointment only.  Requests for extensions must be received at least one 
week before the deadline for the assignment and it is the student’s responsibility to submit these 
requests in time.  An extension can only be granted for a maximum of one week and you must 
present suitable evidence to support your application.   

Mitigating / extenuating circumstances 

If you experience an illness, or other serious personal difficulty, which prevents you from 
completing an assignment or attending a formal examination/test, you should complete an online 
mitigation application via e:vision; this must be done prior to submission as retrospective 
applications are rarely accepted. If your claim is accepted you will normally be offered the 
opportunity to take assessment as if for the first time (with no grade penalty) within the current 
year.  

Retrieval 
Where the learning outcomes for an assignment are not met at the first attempt, the assignment 
(or other assessment component) may be repeated once only.  If on reassessment the outcomes 
are still not met, the student may retake the relevant module in full (which will require the 
payment of fees), and will then be assessed again (for each component) on one occasion only.  If 
the student fails to meet the outcomes on repetition of the module, and extenuating 
circumstances have not been accepted, an Award/Progression Board may then determine that 
the student should not proceed and, where appropriate, may confer an intermediate stage award. 

Repetition of the module, or (where Award regulations permit) substitution of a failed elective 
module will be permitted to a maximum of 60 credits only. However, this will necessitate a 
transfer to the non-BPS accredited MSc Management Applications of Psychology. The research 
project/dissertation may normally be reassessed on only one occasion. 

Referral on learning objectives of individual modules may be retrieved by re-submitting the relevant 
assignment at the next Award Board. 
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Appendix 1 

Guidelines for MSc Research Dissertation (PS4490) 
Ethical approval from the Psychology and School of Applied Sciences (SAS) Ethics Committees must be 
obtained before you start your research. 

 

The Research Report should include: 

 Literature review 

 Research aims and research hypotheses 

 Rationale for the approach adopted 

 Methods, including research design and discussion of ethical issues or questions considered 

 Results 

 Discussion of results in relation to literature 

 Implication for practice and/or further investigation 
 

Presentation of the Research Report, including tables, figures and references, should follow American 
Psychological Association (APA) format.  Dissertations not submitted in the required format will not be 
examined. 

 

The Report should be typed, double spaced, on A4 paper and should have spiral binding or equivalent.  It 
should be preceded by an abstract not exceeding 300 words. 

 

Appendices 

The appendices should include the letter(s) of approval from the relevant ethics committees and copies of 
any scales used in the research.  Additionally, candidates producing research from within the qualitative 
paradigm will need to ensure that their thesis contains a rigorous audit trial of the development of their 
data and theories. 

 

Word count 

A word count (not to include supporting material and appendices) should be included at the front of the 
report.  It is expected that the report will be between 15,000 and 25,000 words. Research Reports 
exceeding the word limit of 25,000 words (exclusive of bibliography, appendices and other 
supporting material) will not be considered for examination. 

 

Guideline Timeline for MSc Research Dissertation 

Students should plan their progress around the following milestones, however your research ideas will 
already be taking shape based upon your work in Professional Practice: 

 

Semester two: As part of PS4037 Professional Practice module you will: 
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 Begin to develop research ideas, talk to the module leader and other students about your 
ideas 

 Attend a presentation form supervisors and ex-students for presentations on current and 
past research in the Department. 

 Informally approach potential supervisors, (book appointments through SAMS). 

 Discuss ideas with Module Leader (PS4037 and PS4490) so that a supervisor can be 
allocated 

 20 min presentation on your dissertation, incorporating feedback from your meetings with 
potential supervisors (part of the assessment for PS4037) 

June - August:  

 Consider feedback from Professional practice and modify your proposal 

 Meet with your supervisor/supervision team 
September 2012 : 

 Register for Module. Finalise research ideas and discuss with fellow students and teaching 
staff 

 Arrange and record monthly meetings with supervisor 
October:  

 Provide short proposal to supervisor and module leader for approval. 

 Meet supervisory team to discuss proposal 
November:  

 Submit RES20 ethics form. 
December:  

 Resubmit RES20a ethics form (if necessary) or if necessary submit RES20b 
January: 

 Once ethical approval is received, under-take data collection and write-up of dissertation   
April: 

 complete data collection and begin analysis,  
June-July: 

 Submit sections of the dissertation (except the Discussion) for supervisor’s comments by 
end of August: individual needs to be discussed with your supervisor and must 
consider the two way contract (i.e. agree submission of draft dates and when 
feedback will be given). 

End of September: 

 submit final Report 
 

Assessment 

Research Reports will be assessed in relation to the following criteria: 

 Structure, clarity and economy of expression. 

 Awareness of ethical issues. 

 Theoretical knowledge and psychological understanding. 

 Methodological understanding and rigour. 

 Ability to interpret findings. 

 Critical analysis and evaluation. 
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 Relevance to occupational psychology. 

 

Appendix 2 

Postgraduate Taught Programmes Assessment Grade Scheme 
 For students entering the University from October 2002, the University of 

Wolverhampton will utilise a six-point assessment grade scheme for its modular taught 
postgraduate programmes.  

 The scheme recognises four pass grades (A, B, C and D) and two other grades: E 
(indicating retrievable fail) and F (Fail). In this course a grade of D is equivalent to a 50% 
pass mark. 

 University transcripts will show alphabetical module grades only. 

 The A grade is equivalent to a Distinction grade and B, C and D reflect grades of 
performance within the overall Pass grade, indicating the achievement of learning 
outcomes.  

 Work that narrowly fails to achieve the learning outcomes will receive an E grade. On 
resubmission and following reassessment, the maximum grade available will be D. 

 Module teams will determine the means of ensuring adequate feedback to students.  As a 
minimum students should receive (provisional) grades accompanied by written feedback 
on their performance in each assessment task or assignment. 

 Modules will frequently be validated with two assessment components (up to three 
components in 30 credit modules).  If a single component determines all the module 
learning outcomes, the grade awarded for this component will determine the module 
grade. 

 Any assignment not submitted by the due date, without prior agreement, will be subject 
to the normal arrangements for retrieval of “failed” assignments. If the assignment is 
submitted and meets the learning outcomes, the maximum grade to be awarded will be 
D.  

 Students will be eligible for the award of a Masters degree with Distinction on achieving 
A grades in at least 65% of modules studied (typically 120 from 180 credits), to include 
the research project/dissertation, or will be eligible for the award of a Masters degree 
with Merit on achieving B grades in at least 65% of modules studied (typically 120 from 
180 credits), to include the research project/dissertation. 

 Module grades will be confirmed at Subject Assessment Boards and will subsequently be 
considered at Award Boards for the purpose of determining eligibility for a Postgraduate 
Certificate, Postgraduate Diploma, Masters degree, Masters degree with Distinction or 
Merit, Post Masters Diploma or Doctor of Practice degree. 

Re-assessment 

 A module failed with an E grade may be re-assessed once.  Failure in the re-assessment will 
require the student to retake all assessment in that module. 

 A module failed with an F grade must be retaken. 

 Assessment submitted late, without an extension, will be awarded an F grade. 
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Appendix 3 

Harrison Learning Centre Fact File  
Access 

 24/7 access to Learning Centre Direct automated telephone renewal service, online catalogue 
with renewal & reservation facilities, e-resources, Ask a Librarian Virtual Information Desk 

 93 hours per week staffed IT suite (7 days) 

 70 hours per week all facilities and resources (7 days) 

 60 hours per week staffed Information [2] and Lending Services [1] Help Desks (7days) 
 
Information Resources 

 Print-based materials to support 7 academic schools on Wolverhampton City campus 

 Online full-text journals & bibliographic databases to support curriculum areas 

 Corporate learning centre services : lending & information services, inter-library loans, 
internet access, business & specialist software, information and study skills support 

 Module collection, subject and award guides in short loan 

 Designated European Documentation Centre 
 
Information Technology & Audio Visual Resources 

 246 open access PCs available 70 hours/wk (198 available 93 hours)  

 20 work station IT training room 

 30 OPACs (Online Public Access Catalogue terminals) & 4 self-issue/return machines 

 Colour & mono printing facilities; mono photocopiers 

 Laptops for loan 

 1 video editing suite 

 Video cameras, audiocassette recorders, headphones for loan 
 
Study Facilities 

 900 workplaces including open areas, IT, group facilities 

 24 group study rooms with range of seating capacity from 6 to 12 equipped with a mix of 
facilities including TV viewing, presentation equipment 

 2 silent study rooms, 1 general reading room, 1 seminar room 
 
Study Skills 

 Support material covering study skills, report writing, revision and exam techniques, research 
skills, language skills, project work, study skills tip sheets 

 Study Skills Advisor available by appointment 
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Appendix 4 

Work Psychology and Management Journals 
The Harrison Learning Centre Information Helpdesk is situated on the 2nd Floor of the 
Harrison Learning Centre. 
The Resource Librarian is Joan Blackhurst 
Tel: 01902 322385       Email  j.blackhurst@wlv.ac.uk 
  
Online information resources, including access to full text articles, can be found on the Learning 
Centre’s Web pages. To find these pages: 
 

1. Place lib at the end of the University of Wolverhampton’s internet home page: 
http://www.wlv.ac.uk/lib 

2. To find a specific online journal: 
a. On the Learning Centre’s web page select ‘Electronic Resources’, found in the list 

on the left of the web page. 
b. Select ‘ Electronic Journals A-Z’ 
c. You can then select the journal by Title or Subject. 

3. To perform a keyword search on the Online Catalogue: 
a.  On the Learning Centre’s web page select ‘Online Catalogue (OPAC)’, found in 

the list on the left of the web page. 
b. Type  ‘occupational psychology’ as a keyword and this will locate books and 

journals held in the Learning Centre. 
4. Please contact the Resource Librarian Vince McNutt if you have any problems. 

 
 
Major Occupational Psychology Journals: 
Academy of Management Journal 
Academy of Management Review 
Annual Review of Psychology 
Applied Psychology: An International Review 
Ergonomics 
Human Factors 
International Journal of Management 
Journal of Applied Psychology 
Journal of Occupational and Organizational Psychology 
Journal of Organizational Behavior 
Personnel Psychology 
Psychological Bulletin 
 
Useful Reviews of Occupational Psychology – Classmark 158.7 
Handbook of Work and Organizational psychology 
International Review of Industrial and Organizational Psychology 

mailto:j.blackhurst@wlv.ac.uk
http://www.wlv.ac.uk/lib
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Appendix 5 

Psychology Staff 
 
Academic staff 
 
JOHN BERGIN, PhD  
Senior Lecturer  
Specialism: 
Organisational Psychology.  (Room MC134) 
 
DARREN CHADWICK, PhD 
Senior Lecturer 
Specialism 
Individual differences, health and disability. (Room MC133) 
 
JOSEPHINE CHEN-WILSON, BA PhD  
Senior Lecturer 
Specialism: 
Developmental Psychology, Language Development, development  
of children’s narrative, cross linguistical studies. (Room MC131) 
 
RICHARD DARBY, PhD 
Principal Lecturer 
Specialism: 
Experimental Psychology, Learning and Memory,  
Comparative Psychology. (Room MC104) 
 
NICOLA DERRER-RENDALL, BA (Hons) MSc, Psych Dip 
Senior Lecturer 
Specialism: 
Work Psychology (Room MC110) 
 
CHRISTOPHER FULLWOOD, BSc (Hons) PhD 
Senior Lecturer 
Specialism 
Video-mediated communication, computer mediated  
Communication, non-verbal communication, 
distance learning (Room MC133) 
 
NIALL GALBRAITH BSc (Hons) PhD 
Senior Lecturer 
Specialism 
Cognition, psychopathology, health professionals (Room MC131) 
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NICOLA HART, BSc (Hons) MA, PsychD, C. Psychol  
Head of Psychology   
Principal Lecturer 
Specialism: 
Counselling Psychology (Room MC107) 
 
LEE HULBERT-WILLIAMS PhD  
Senior Lecturer 
Specialism 
Clinical and health psychology (Room MC111) 
 
YVETTE LEWIS, BA (Hons), PsychD, C.Psychol 
Senior Lecturer 
Specialism: 
Counselling Psychology, Social Constructionism and ‘The Self’ (Room MC131) 
 
KENNETH MANKTELOW, PhD 
Principal Lecturer & Professor 
Specialism: 
Thinking & Reasoning (Room MC106) 
 
NEIL MORRIS, PhD 
Senior Lecturer.  
Specialism: 
Cognitive & Experimental Psychology  (Room MC133) 
 
WENDY NICHOLLS, PhD 
Senior Lecturer 
Specialism 
Experimental Social Psychology, Health Psychology (Room MC136) 
 
MOIRA OWENS, PhD 
Principal Lecturer 
Specialism: 
Health Psychology, Organisational analysis, qualitative methods (Room MC105) 
 
DEBBIE STEVENS-GILL, BSc Hons, MSc CPsychol         (Room MC136) 
Course Director 
Specialism: 
Occupational Psychology; Occupational Stress, Quality of Working Life 
 
Psychology Technical Staff 
 
Room MC129 Ext.1385/1386 
Ian Jukes - BSc (Hons) MSc i.j.jukes@wlv.ac.uk 
Philip Oates-BSc (Hons) P.Oates@wlv.ac.uk 
Louise Walker-BSc (Hons) louisewalker@wlv.ac.uk 
 
 
Psychology Administrative staff 
 
Mandy Sarai (Postgraduate Administrator) (Room MC103) 
Jill Williams (Room MC103) 

mailto:i.j.jukes@wlv.ac.uk
mailto:P.Oates@wlv.ac.uk
mailto:louisewalker@wlv.ac.uk
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Appendix 6 

Teaching Calendar 2011/2012 
 

Semester 1 

 2011/12 

Week 
commencing 

  

17-Sep-12   Welcome Week 

24-Sep-12 S1 W1 Beginning of Semester One Teaching 

01-Oct-12 S1 W2  

08-Oct-12 S1 W3  

15-Oct-12 S1 W4  

22-Oct-12 S1 W5  

29-Oct-12 S1 W6  

05-Nov-12 S1 W7  

12-Nov-12 S1 W8  

19-Nov-12 S1 W9  

26-Nov-12 S1 W10  

03-Dec-12 S1 W11  

10-Dec-12 S1 W12  

17-Dec-12 S1 W13 Self-directed revision week 

24-Dec-12 Vac  

31-Dec-12 Vac  

07-Jan-13 Vac  

14-Jan-13     Assessment 

21-Jan-13 S1 W14  Feedback and Academic Advice week 

N.B. 1 The Dates given are shown for the Monday of each week unless otherwise specified. 
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Semester 2 

28-Jan-13 S2 W1 Beginning of Semester Two Teaching 

04-Feb-13 S2 W2  

11-Feb-13 S2 W3  

18-Feb-13 S2 W4  

24-Feb-13 S2 W5  

04-Mar-13 S2 W6  

11-Mar-13 S2 W7  

18-Mar-13 S2 W8  

25-Mar-13 Vac  

01-Apr-13 Vac  

08-Apr-13 S2 W9  

15-Apr-13  S2 W10  

22-Apr-13 S2 W11    

29-Apr-13 S2 W12  

06-May-13 S2 W13 Self-directed revision week 

13-May-13  Assessment 

20-May-13   

27-May-13  Marking week 

03-Jun-13  Assessment Boards 

10-Jun-13  Assessment Boards 

17-Jun-13  Publication of Results 

24-Jun-13   

01-Jul-13   

08-Jul-13  Resit week 

15-Jul-13   

22-Jul-13  Resit Award Boards 

29-Jul-13  Publication of Results 

N.B. The Dates given are shown for the Monday of each week unless otherwise specified.
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Appendix 7 

 
MSc Occupational Psychology 2012/2013 Timetable* 
 

Semester 1 Monday Tuesday 

2.00-5.00 pm PS4427 
Counselling in Organisations 
 
 

PS4012 
Applied Research Methods 
 
 

6.00-9.00 pm PS4031 
Organisations: Change, 
Development and Employee 
Relations 
 
 

PS4034 
Strategic Human Resource 
Management 
 
 

Semester 2 Monday Tuesday 

2.00-5.00 pm PS4041 
Psychological Assessment and 
Measurement 
 

PS4042 
Training in Organisations 
 
 

6.00-9.00 pm PS4037 
Professional Practice 
 
 

PS4036 
Human Factors in the Work 
Place  
 

 
PS4490 Research Dissertation runs throughout the year. 

* Please note that this timetable is provisional and may be subject to change. An up to date 
timetable will be published on WOLF in the Work Psychologists Central Topic after Induction 
Activities. 
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Appendix 8 

 
APA Referencing Format 

AMERICAN PSYCHOLOGICAL ASSOCIATION (APA) FORMAT (5th Edition) 

 
This is a guide to the APA style. It is not intended to replace the Publication Manual of the 
American Psychological Association, 5th edition. Only selected citations are included here. For 
other examples see the printed Manual. 
 
 

Print Formats 
 
Journal Article, One Author 
Simon, A. (2000). Perceptual comparisons through the mind’s eye. Memory & Cognition, 23, 635-

647. 
  
Journal Article, Two Authors 
Becker, M. B., & Rozek, S. J. (1995). Welcome to the energy crisis. Journal of Social Issues, 32, 230-

343. 
  
Magazine Article, one author 
Garner, H. J. (1997, July). Do babies have a universal song Psychology Today,102, 70-77. 
  
Newspaper Article, No Author 
Study finds free care used more. (1982, April 3). Wall Street Journal, pp. A1, A25. 
  
Book, Two Authors 
Strunk, W., & White, E. B. (1979). The elements of style (3rd ed.). New York: Macmillan. 
  
Edited Book 
Letheridge, S., & Cannon, C. R. (Eds.). (1980). Bilingual education. New York: Praeger. 
  
ERIC Document 
Peterson, K. (2002). Welfare-to-work programs: Strategies for success (Report No. EDO-JC-02-04). 

Washington D.C.: Office of Educational Research and Improvement. (ERIC Document 
Reproduction Service No. ED467985) 

  
Entry in an Encyclopedia  
Imago. (2000). In World Book Encyclopedia (Vol. 10, p. 79). Chicago: World Book Encyclopedia. 
  
Report from a Private Organization 
Kimberly-Clark. (2002). Kimberly-Clark (Annual Report). Dallas, TX: Author. 
  
Dissertation 
Olsen, G. W. (1985). Campus child care within the public supported post-secondary educational 

institutions in the state of Wisconsin (dare care) (Doctoral dissertation, University of 
Wisconsin-Madison, 1985). Dissertations Abstracts International, 47/03, 783.  
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Videotape 
Mass, J. B. (Producer), & Gluck, D. H. (Director). (1979). Deeper into hypnosis. (Motion picture). 

Englewood Cliffs, NJ: Prentice Hall. 
 

Electronic Formats 
  
Internet Article Based on Print Source 
The citation is done as if it were a paper article and then followed by a retrieval statement that 

identifies the date retrieved and source. 
  
Sahelian, R. (1999, January). Achoo! Better Nutrition, 61, 24. Retrieved September 17, 2001, from 

Academic Index. 
  
Web Page with Private Organization as Author 
Midwest League. (2003). Pitching, individual records. Retrieved October 1, 2003, from 

http://www.midwestleague.com/indivpitching.html 
  
Chapter or Section in an Internet Document 
Thompson, G. (2003). Youth coach handbook. In Joe soccer. Retrieved September 17, 2004, from 

http://www.joesoccer.com/menu.html 
  
Web page, Government Author 
Wisconsin Department of Natural Resources. (2001). Glacial habitat restoration areas. Retrieved 

September 18, 2001, from http://www.dnr.state.wi.us/org/land/wildlife/hunt/hra.htm 
 
Company Information from Aggregated Database  
Ripon Pickle Company Inc. (company profile). (2003). Retrieved September 18, 2002, from 

Business and Company Resource Center. 
  
Ingersoll-Rand Company Limited (company profile). (2004). In Hoovers. Retrieved April 29, 2004, 

from Lexis-Nexis. 
  
Personal Communications 
Personal communications may be things such as email messages, interviews, speeches, and 
telephone conversations. Because the information is not retrievable they should not appear in the 
reference list. They should look as follows: Example: J. Burnitz (personal communication, 
September 20, 2000) indicated that .… or  In a recent interview (J. Burnitz, personal 
communication, September 20, 2000) I learned that ….  
  
Reference Citations in Text 
To refer to an item in the list of references from the text, an author-date method should be used. 
That is, use the surname of the author (without suffixes) and the year of the publication in the 
text at appropriate points. 
 
Example: Researchers have indicated that more is expected of students in higher education 
(Hudson, 2001) and secondary education (Taylor & Hornung, 2002). 
 
One author 
Issac (2001) indicated in his research... 
In a recent study, research indicates (Isaac, 2001) 

http://www.joesoccer.com/menu.html
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Two or more authors 
When a work has two authors, always cite both names every time the reference occurs. For 
works with three, four, or five authors, cite all authors the first time the reference occurs. In 
subsequent citations, include only the last name of the first author followed by et al. 
 
When a work has no authors 
Cite in text the first few words of what appears first for the entry on the list (usually the title) and 
the year. 
 
Specific parts of a source 
(Yount & Molitor, 1982, p. 19) 
(Cooper, 1983, chap. 4) 
 
Works with no author 
(“New Student Center,” 2002) 
  

Some general rules for APA reference pages: 
 

 Begin the reference list on a new page. The page begins with the word References 
(Reference if there is only one), centered in the top, middle of the page, using both upper 
and lower case. If the references take up more than one page, do not re-type the word 
References on sequential pages, simply continue your list. 

 Use one space after all punctuation. 

 The first line of the reference is flush left. Lines thereafter are indented as a group, a few 
spaces, to create a hanging indention. 

 Double space between citations. Single space within citations. 

 Use italics for titles of books, newspapers, magazines, and journals. 

 References cited in text must appear in the reference list; conversely, each entry in the 
reference list must be cited in text. 

 Arrange entries in alphabetical order 

 Give in parentheses the year the work was published. For magazines and newspapers, 
give the year followed by the month and date, if any. If no date is available, write (n.d.) 

 Give volume numbers for magazines, journals, and newsletters. Include the issue number 
for journals if and only if each issue begins on page 1. 

 
 
Adapted from summary by Owen Williams, University of Minnesota, Crookston 
 
References 
American Psychological Association. (2001). Publication manual of the American Psychological 

Association (5th ed.). Washington DC: APA. 
 
Williams, O. (2005). American Psychological Association (APA) Format (5th Edition). Retrieved March 

16, 2006, from http://www.crk.umn.edu/library/links/apa5th.htm 

http://www.crk.umn.edu/library/links/apa5th.htm
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Appendix 9 

 
Mapping of programme content against eight areas of the PCOP syllabus  
 

MSc programme structure 
 

The MSc Occupational Psychology programme consists of eight taught modules, and an 
independent research project (PS4490 Research Dissertation).  
 
The taught modules are: 
 
PS4036 Human Factors in the Workplace 
PS4034 Strategic Human Resource Management  
PS4427 Counselling in Organisations   
PS4042 Training in Organisations  
PS4031 Organisations: Change, Development and Employee Relations 
PS4041 Psychological Assessment and Measurement 
PS4012 Applied Research Methods 
PS4037 Professional Practice 
 
Three modules (PS4036, PS4034 and PS4031) each cover two sections of the PCOP syllabus 
while PS4427 and PS4042 cover each of the remaining two sections. Coverage of the eight 
sections is not entirely discrete and a knowledge area covered in one module may be 
complemented by the content of one or more additional modules as indicated in the tables 
below. 
 
Of the remaining three taught modules, two are concerned with methods and assessment 
(PS4102 Applied Research Methods and PS4041 Psychological Assessment and Measurement) 
and one is dedicated to professional, ethical and research issues (PS4037 Professional Practice). 
PS4041 Psychological Assessment and Measurement complements PS4034 Strategic Human 
Resource Management by providing an emphasis on technical content, and also fulfils the 
requirements for the BPS Level A Testing Certificate. 
 
The following tables show the mapping of module content against the BPS Postgraduate 
Certificate in Occupational Psychology (PCOP) syllabus. While the module syllabus will not 
change, there may be some variation in the sequencing of the content within a module. Full 
details of the PCOP syllabus can be obtained from the British Psychological Society. 
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PCOP Section 1: Human-Machine Interactions 
 

 Section 1 syllabus PS4036 lecture Other modules 

    

1 Basic ideas Wk 2  

    

2 Display design Wk 2, 4, 7  

    

3 Control design Wk 4, 7  

    

4 Learning and the performance 
of interactive  procedures 

Wk 2, 3  

    

5 Human error Wk 1  

    

6 Approaches to user-centred 
design 

Wk 7  
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PCOP Section 2: Design of Environments and Work: Health and Safety 
 

 Section 2 syllabus PS4036 lecture Other modules 

    

Legal context   

1 Legal requirements for health 
and safety at work 

Wk6  

    

Psychosocial and Organisational 
Issues 

  

2 Systems theory and OB Wk 8  

    

3 Key concepts: hazard, harm, 
risk  

Wk 5  

    

4 Aspects of stress Wk 12  

    

The Problem Solving Approach and Related Procedures  

5 Problem solving approach and 
related problems 

Wk 6  

    

Design of Work and Work Environments  

6 Design issues and processes Wk 11  

    

7 Job design, work organisation, 
work structure and shift work 

Wk 11  

    

8 Design of physical environment Wk 11  

    

9 Design of psychosocial and 
organisational environments 

Wk 12  

    

Occupational Safety and health   

10 Behavioural approaches to 
safety 

Wk1, 6  

    

11 Systems reliability and the 
human factor 

Wk1  

    

12 Techniques to promote safe 
behaviour 

Wk1, 5, 6  

    

13 Occupational health issues Wk6  

    

14 EAP and workplace counselling Wk 12 PS4427 Wk 5-12 
PS4031 Wk 6 
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PCOP Section 3: Personnel Selection and Assessment 
 

 Section 3 syllabus PS4034 Other modules 

    

1 The selection system Wk1, Wk3  

    

2 Job descriptions, personnel 
specifications and performance 
criteria 

Wk2  

    

3 Standards for choosing 
selection methods 

Wk4 PS4041 Wks 5, 9, 10 

    

4 Assessment methods Wk3 PS4041 Wk1 

    

5 Designing assessment 
procedures 

Wk5 PS4041 Wks 9, 10 

    

6 Assessment in contexts other 
than selection 

Wk3  

    

7 Fairness and the interests of 
applicants 

Wk1, Wk4, Wk6  

 
 
 
PCOP Section 4: Performance Appraisal and Career Development 
 

 Section 4 syllabus PS4034  Other modules 

    

1 Intro and background to 
performance appraisal 

Wk 7  

    

2 Aims and methods of 
performance appraisal 

Wk 8  

    

3 Organisational context of 
appraisal 

Wk 7  

    

4 Designing, implementing and 
running appraisal systems 

Wk 10  

    

5 Organisational career systems Wk 11  PS4427 Wks 2, 3, 4 

    

6 Broader context for careers and 
career development 

Wk 12 PS4427 Wk 4 
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PCOP Section 5: Counselling and Personal Development 
 

 Section 5 syllabus PS4427 Other modules 

    

1 The psychology of work Wk 1, 4 PS4031 Wk 6, 8 

    

2 Careers Wk 2 PS4034 Wk 11 &12 

    

3 Theories of occupational 
choice 

Wk 2, 3 & 4  

    

4 Help in the choice process: 
methods and approaches 

Wk 2 & 3  

    

5 Tools Wk 2 & 3  

    

6 Major counselling theories Wk 5, 6, 12  

    

7 Counselling at work Wk 6, 7, 8, 9  

    

8 Professional issues Wk 7, 8, 9  

    

9 Evaluation Wk 10  
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PCOP Section 6: Training 
 

 Section 6 syllabus PS4042 lecture Other modules 

    

1 Overview of the topic Wk 1  

    

2 Systems approaches Wk 1  

    

3 Learning skill acquisition, 
maintenance and retention 

Wk 2  

    

4 Transfer Wk 2, 7  

    

5 Methodological aspects of 
job/task analysis 

Wk 3  

    

6 Techniques and taxonomies for 
analyses 

Wk 4  

    

7 Training design Wk 5  

    

8 Computers and training Wk 6, 7  

    

9 Simulation Wk 6, 7  

    

10  Team training Wk 6, 7  

    

11 Organisational and social 
factors 

Wk 9  

    

12 Evaluation of training Wk 8  
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PCOP Section 7: Employee Relations and Motivation 
 

 Section 7 requirements PS4031 Lectures Other Locations 

    

1. Psychological contract Wk 8  

 HRM - control/ empowerment   

 Cross-cultural comparisons Wk 7 PS4034 wk 10 

    

2. ‘Content’ theories of 
motivation 

Wks 8 & 9  

 Job design/flexibility Wks 8 & 9  

 Modern need theories Wks 8 & 9  

 OB modifications Wks 8 & 9  

    

3. Motivation and attitudes to 
work 

Wks 8 & 9  

 Process models of motivation Wks 8 & 9  

 Intrinsic/extrinsic motivation Wks 8 & 9  

 Pay, motivation and employee 
relations 

Wks 8 & 9  

    

4. Conflict/power in employment 
relations 

Wks 4 & 7 PS4034 Wk 8 

 Trade union membership Wks  4 &7 
Film‘The Gilded 
Cage’ 

 

 Development and expression 
of conflict – indiv/groups 

Wks  4 &7 
Film‘The Gilded 
Cage’ 

 

 Intra-group relationships Wk 7 
Film‘The Gilded 
Cage’ 

 

 Intergroup relationships Wk 7 
Film‘The Gilded 
Cage’ 

 

 Indicators of unresolved 
conflict 

Wks 4 & 7 PS4034 Wk 8 

    

5. Management of conflict Wks 4, 7 & 8 PS4034 Wk 8 

 Negotiation and bargaining Wks 7 & 8 
Film‘The Gilded 
Cage’ 
Wk 7 Practical – 
negotiation  

 

 HR strategy and employee 
relations 

Wks 3-12 
Assignment 

 

 3rd party interventions Wks 3-12 
Assignment 

 

 Employee participation in 
organisations 

Wks 7  & 11 
Film‘The Gilded 
Cage’ 
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PCOP Section 7: Employee Relations and Motivation continued ... 
 

 Section 7 requirements PS4031 Lectures Other Locations 

6. Diversity in the workplace Wk 6 PS4034 Wk 10 

 Equal opps Wk 6 PS4034 Wk 10 

 Managing diversity Wk 6 PS4034 Wk 10 
PS4042 Wk 9 

    

7. Bullying /harassment at work Wk 6 
Wk 6 Practical – 
employee surveys 

 

 Conflict management theory 
Practice to prevent harassment 

Wks 4 & 6 PS4034 Wk 10 

 
 
 
PCOP Section 8: Organisational Development and Change 
 

 Section 8 syllabus PS4031 Other modules 

    

Basic Concepts in Org Psych   

1. Definition and types of 
organisations 

Wk 1  

 System models Wks 1 & 11  

 Politics and power in orgs Wks 1 & 4 PS4034 Wk 7 

 Org performance/effectiveness Wks 2, 10 & 11  

    

2. Groups and orgs Wks 4, 5, 7 & 10 
Film‘The Gilded 
Cage’ 

 

 Intergroup relations Wks 4, 5& 7 
Film‘The Gilded 
Cage’ 

 

    

3. Leadership and management Wks 1, 3, 4 & 10  

    

4. Communication Wks 2 & 7 
Wk 7 practical – 
negotiation 

 

 IT and communication Wks 2 & 11  

    

5. Org culture, multi-culture orgs Wk 7 & 10 
Film‘The Gilded 
Cage’ 

 

 Measuring org culture Wk 7  
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PCOP Section 8: Organisational Development and Change continued ... 
 

 Section 8 syllabus PS4031 Other modules 

Organisational Change   

6. Org change – theories, 
management, impact & 
resistance 

Wks 2, 3, 4 & 11  

 Transition Wk 5  

 Control and stress in change Wks 3, 4 & 5  

    

7. Vision to mission to change Wks 4, 5,10 & 11  

 Proactivity and reactivity in org 
srtategy 

Wks 2, 5, 10 & 11  

 Innovation and creativity Wks 5, 10 & 11  

 Teams Wk 7 
Film‘The Gilded 
Cage’ 

 

 Quality cultures Wk 7 
Film‘The Gilded 
Cage’ 

 

    

8. Role of occ psychs in org 
change 

Wks 1, 2, 5 & 11  

 Consultancy, ethics Wk 2 
Assignment 

 

 Identifying problems Wks 2,3 & 4 PS4036 Wk 6 

 Evaluating change  Wk 5  

    

9. OD – recruitment, selection, 
retention, training,  

Wk 11 PS4042 Wk 9 

 Communicating change Wk  3, 5 & 6 
Assignment 

 

 Changing org values and 
behaviours 

Wks 2 & 3  

    

10. Planned change via OD Wks 5, 10 & 11 
Assignment 

 

 Consultancy at all levels Wks 3-12  

 Levels and methods of 
intervention 

Wks 2, 11 & 12  

 Technology of OD Wks 2 & 5  
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Appendix 10 

 
Mapping of skills to Competencies using Consultancy Cycle: Stage 2 Skills 
training to meet Breadth of Practice component 

 
To be read in conjunction with the Qualification in Occupational Psychology Candidate Handbook which 
can be downloaded from the BPS website. 
 
 
 
Strategic Human Resource Management – PS4034.  
Knowledge area: Personnel Selection and Assessment 
In class: job analysis exercise, writing interview questions, practising behavioural interviewing 
techniques; Assessment: Selection project 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discuss with supervisor 

  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Conduct a job analysis for a particular role 

 Undertake competency profiling 

 Consultancy skills in dealing with client 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Design of an interview, design of structure, 
questions, documentation 

 Design of assessment other than an 
interview, including documentation for 
assessors/candidate 

 Describe how to arrive at selection decisions 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Conduct behavioural interviews 

  

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluate selection process, linking to theory 
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Strategic Human Resource Management – PS4034.  
Knowledge area: Performance appraisal and career development 
In class: performance appraisal exercise 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discuss with supervisor 

  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Review possible options 

 Consider competency requirements of 
position 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Identify options available to solve individual 
need 

 Develop performance appraisal tool, 
including scales and documentation 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Conduct appraisal interview 

 Link Appraisal to Human Resources Systems 

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluate effectiveness and fairness of tool in 
relation to literature and administration 

  

 
Psychological Assessment and Measurement – PS4041  
Knowledge area: Personnel Selection and Assessment 
Level A Occupational Testing training 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor 

  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Undertake competency profiling for 
particular role 

 Discuss needs and potential solutions 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Design of assessment procedures for 
particular positions, including choice of test, 
administrative arrangements, documentation 
for candidates 

  

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Administer, score and interpret two different 
psychometric ability tests 

 Provide written and verbal feedback 

  

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Statistical analysis of utility of selection tests 

 Analysis of tests for fairness and bias 
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Psychological Assessment and Measurement – PS4041  
Knowledge area: Personnel Selection and Assessment 
In class validation project; Assessment: Group validation assignment 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor 

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Consider methodology for validation study, 
including operational issues of data 
collection 

 Discuss needs and potential solutions 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Decide on appropriate statistical analyses to 
address issues of reliability and  validity 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Conduct a reliability analysis data using 
SPSS; factor analyse test data and interpret 
output 

 Conduct a validation analysis using SPSS; 
test for evidence of test bias  

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Interpret output from reliability, validity and 
test fairness analysis 

 Critically evaluate validation process and use 
of tests in selection 

 
Organisations: Change, Development and Employee Relations – PS4031 
Knowledge area: Organisational development and change 
Assessment: Organisational case study 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor  

  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Consideration and analysis of source material 
using thematic analysis or other qualitative 
methodology 

  

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Consider dynamics of the work and the roles 
of those who work with and within work 
organisations; consider in context of change 
process 

  

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

  

  

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluate the effectiveness of approach 

 



Professional Training in Occupational Psychology  

 51 

Organisations: Change, Development and Employee Relations – PS4031 
Knowledge area: Employee relations and motivation 
In class employee surveys exercise; in class negotiation exercise  

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor 

  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Use of surveys in benchmarking and change 

 Use of occupational stress inventories 

 Use of focus groups 

 Analyse employer and employee positions 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 From employer and employee perspective 
consider positions and means of negotiation 

  

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Negotiate to gain employment conditions 

  

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluate effectiveness of interventions 

 Evaluate effectiveness of negotiation 
strategy; evaluate role of trade unions 

 
Human Factors in the Workplace – PS4036 
Knowledge area: Organisational development and change 
In class exercise – diagnosing organisations 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor 

 Identify the need for change 

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Use of tools to diagnose problems at 
organisational, group and individual level 

  

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Consideration of solutions relevant to 
different diagnostic outcomes 

  

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Means of implementing solutions via 
organisational change 

  

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluation of change via employee surveys 
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Human Factors in the Workplace – PS4036 
Knowledge area: Human-machine interaction 
Assessment: presentation and report on aspect of human-machine interaction (analysis of 
disaster); in class usability exercise 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Examine and analyse an accident in context 
of theory of human error; identifying 
underlying system and human errors  

 Develop a usability methodology to assess 
HCI 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Proposing changes in working practices to 
prevent a recurrence 

 Recommending improvements in context of 
legislation 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Conduct usability study and identify 
weaknesses in system; recommend revisions 

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluation of effectiveness of approach to 
analysing human error and systems failures 

 Evaluate effectiveness of usability 
methodology 

 
Human Factors in the Workplace – PS4036 
Knowledge area: Design of Environments and Work: Health and Safety 
In class exercise in office design  

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor 

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Functional analysis of different aspects of 
work environment and systems 

 Refer to anthropometric charts, health and 
safety legislation and literature 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Design different work environments and 
systems based on functional analysis 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Test usability of designed environments 

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluate office space and equipment against 
legislation; evaluate effectiveness of link 
analysis 
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Training in Organisations – PS4042 
Knowledge area: Design: Training 
Assessments: Presentation of training programme; Design, develop and evaluate a training 
programme 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Discussion with supervisor  

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Design and undertake a training needs 
analysis for training topic of choice 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Design a training course for a specific need 
following all stages of development 

 Design specific learning package 

 Prepare training documentation 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Deliver a training course with evidence of 
the use of different styles such as formal 
input, facilitation, group exercises etc 

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Design an evaluation of a training course 

  

 
Counselling in Organisations – PS4427 
Knowledge area: Counselling and personal development 
In class assessment of career choice; Assessment: video demonstration of counselling skills in 
area of personal and career development 

Relevant NOS Units Examples of applications for Breadth of Practice 
Dimension 

2.1, 3.1, 3.4, 4.1 Identification of needs and problems 

 Use psychometric tests to identify career 
preferences 

2.1, 3.1, 3.4, 4.1 Analysis of needs and problems 

 Develop one on one counselling techniques 
to discuss career development, employment 
issues and options 

2.2, 3.1, 4.2, 4.3, 4.6 Formulation of solutions 

 Develop options with client using client-
centred approach 

2.4, 2.5, 3.2, 4.4, 4.5, 4.6, 4.7 Implementation of solutions 

 Carry out a career counselling interview; role 
play out placement counselling; stress 
management counselling 

2.3, 2.6, 2.7, 3.3, 3.5, 4.8 Evaluation of outcomes 

 Evaluate effectiveness of techniques 

  

 



Professional Training in Occupational Psychology  

 54 

Appendix 11 

 
Occupational Test Library holdings 
 

Name Licence Description 

Basis Questionnaire 
Purchase from test 
company, requires specialist 
training 

Profiling tool used for personnel development in a business context 

Career Anchors 
Purchase from the test 
company 

A comprehensive self report measure used in career guidance. 

Career Interest Inventory 
Purchase from the test 
company 

A self report measure used in career guidance.  

Cattell 16 PF 5th Edition@ 
Purchase from the test 
company, level B  

For adults measuring 16 factors associated with personality including dominance, 
introversion etc. Requires appropriate qualification in psychometric testing 

Critical Reasoning Skills Series (CRSS) 
Numerical Reasoning 

Purchase from the test 
company, level A 

30 item questionnaire lasting 25 minutes measuring numerical reasoning ability. 
Specimen questionnaires only 
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Name Licence Description 

Critical Reasoning Skills Series (CRSS) 
Verbal Reasoning 

Purchase from the test 
company, level A 

48 item questionnaire lasting 20 minutes measuring verbal reasoning ability 
Specimen questionnaires only 

Differential Aptitude Test (DAT) for 
selection GAB (General Ability 
Battery)# 

Purchase from the test 
company, level A 

The General Abilities part of the two test battery (other is for Abilities for 
Technical and Mechanical work). Can be used for recruitment and development 
purposes. Requires appropriate psychometric testing qualification. 

Eysenck Personality Inventory (EPI) @ 
Purchase from the test 
company, level B  

This test consists of two parallel forms making possible retesting after experiment 
treatment without interference from memory factors. 

FIRO-B 
Purchase from the test 
company, level B + 
specialist training  

Measure of interpersonal style; how one behaves towards others and would like 
others to behave towards them. REQUIRES SPECIALIST TRAINING IN USE 
OF THIS TEST 

Hogan Development Survey (UK 
edition) 

Purchase from test 
company, requires specialist 
training. 

Self report questionnaire which can be used in management selection and 
development, team building, and coaching.   

Hogan Personality Inventory (UK 
edition) 

Purchase from test 
company, level B + 
specialist training  

A 206 item, work based personality inventory which measures personality traits 
based on the five factor model.  
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Name Licence Description 

MacQuarrie Test for Mechanical 
Ability# 

Purchase from test 
company, level A 

7 sub tests provided as a means of assessing a person’s aptitude for performing a 
wide variety of mechanical based jobs. Occupational applications are provided in 
the manual. 

Mill Hill Vocabulary Scale 1998# 
Purchase from test 
company, level A 

34 item scale. It’s designed to assess Spearman’s model of intelligence-component 
G. Norms are provided for comparison between different ages. 

Mini-Marker: Big-Five Marker By 
Saucier (Shorter version of IPIP) @ 

We have permission to 
photocopy 

Measure of Big 5 personality dimensions 

Motives, Values and Preferences 
Inventory 

Purchase from test 
company, requires specialist 
training. 

Identifies individual and team motives and values across 10 scales. 

Myers-Briggs Type Indicator@ 
Purchase from the test 
company, level B  

Jungian-based personality measure, looking at preferences to allocate a personality 
"type" 

MBTI European supplement@ 
Purchase from the test 
company, level B  

Supplement to the main MBTI user manual. It provides UK norms and 
comparisons. 

NEO PI-R@ 
Purchase from the test 
company, level B  

"Personality assessment which measures 5 major dimensions of personality and 
some of the important traits associated with them". Requires an appropriate 
psychometric testing qualification to administer. 

Occupational Stress Indicator (OSI) 
Purchase from the test 
company, specialist training 

Test for measuring occupational stress. Over 15 subscales defined. For use with 
adults. 
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Name Licence Description 

Orpheus 
Purchase from test 
Company, level B 

Work based personality test which measures the big 5 domains over 190 items. 
Generates scores on 16 scales (five major scales, seven minor scales, four audit 
scales).  

Ravens advanced progressive matrices 
and Mill Hill Vocabulary Scale. # 

Purchase from test 
company, level A 

(two tests used in conjunction with each other) Ravens assesses the ability to make 
sense of complex and confusing data and look for relationships and patterns. Mill 
Hill assesses the ability to store process and utilise information and knowledge. 

Ravens Progressive Matrices (standard, 
advanced, and coloured) # 

Purchase from test 
company, level A 

Non verbal tests of GMA 

Rust Advanced Numerical Reasoning 
Appraisal 

Purchase from test 
company, level A 

"assesses the extent to which a candidate can recognise, understand, generalise and 
apply the logical operations inherent in their mathematical training" requires 
appropriate psychometric testing qualification.  

Self Directed Search (SDS), Form R, 
4th Edition 

Purchase from test 
company, level A 

Useful in career guidance this tool consists of a series of questionnaires looking at 
the relationship between job personalities, key characteristics, college majors, 
hobbies and activities etc. which give a code which indicate possible career 
choices.  

SHL Career Pathfinder - Indepth 
Purchase from test 
company, level A, BPS 
members 

Based on the Holland model, the Career Pathfinder – Indepth is suitable for those 
considering further education, vocational training or entering work for the first 
time 

SHL Personnel Test Battery (PTB) * 
Purchase from test 
company, level A 

"Designed for the selection of clerical and administrative staff of all types. Most 
suitable for people with basic to good GCSE or equivalent". Series of tests which 
are quick and easy to administer. Requires appropriate psychometric testing 
qualification. 
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Name Licence Description 

SHL Scenarios 
Purchase from test 
company, level A 

A questionnaire which uses a series of situational judgement questionnaires to 
assess managerial judgement over several domains. 

SHL Advanced Managerial Tests 
Purchase from the test 
company, level A 

Test of managerial competence at senior managerial level,  specimen questionnaire 
only 

SHL Graduate Competency 
Questionnaire 

Purchase from the test 
company, level A 

Test of competencies for graduate level applicants, specimen questionnaire only 

SHL Management competency 
Questionnaire 

Purchase from the test 
company, level A 

Test of competencies for management applicants. Specimen questionnaire only 

SHL  Customer Contact Competency 
Questionnaire 

Purchase from the test 
company, level A 

Test of competencies for applicants to customer facing roles. Specimen 
questionnaire only 

SHL Work Skills Competency 
Questionnaire 

Purchase from the test 
company, level A 

Test of general competencies for general population applicants. Specimen 
questionnaire only 
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Name Licence Description 

Thomas-Kilmann Conflict Mode 
Instrument 

Purchase from test 
company. 

A self report questionnaire designed to aid conflict resolution in the workplace. 
Specimen questionnaire only 

Vocational Interest Exploration (VIE) 
and Foundation Skills Assessment 
(FSA) 

Purchase from test 
company, level A plus 
specialist training 

Career guidance tool which uses a self report method for individuals to rate how 
much they like certain activities and choose a career which best suits them. Has an 
additional skills assessment booklet.  

Watson Glaser Critical Thinking 
Appraisal, UK# 

Purchase from test 
company, level A 

Designed to measure an individuals critical thinking skills, of particular use in 
selection for senior positions, comprises 80 items taking 60 minutes, candidates 
must evaluate passages including problems, statements, arguments and 
interpretations.   

Watson Glaser Critical Thinking 
Appraisal Forms YM, ZM, A, B, C. 

Purchase from test 
company, level A 

100 item test booklet. The test is designed to measure a person ability to apply 
analytical reasoning skills. Norm table are provided for the different versions of 
the test. 

Wonderlic Form B* 
Purchase from test 
company, level A 

Measures ability to learn, adapt, solve problems and follow instructions. Used for 
personnel selection and development. 

* Maximum performance test - speeded 

# Maximum performance test - power 

@ Typical performance measure 


