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About this guide  
This Course Guide has been designed to help you plan your course. You are encouraged to read 
this Guide through now.  It will be a considerable advantage to you to be familiar from the outset 
with the various aspects of your studies that are described.  It may be that the relevance of some 
of the sections will not be immediately obvious. Keep it somewhere accessible, so that you can 
refer to it as needed.   
 
Obviously even in a document like this we have not covered every query and problem that you 
might have about the course. The Course Guide should be read in conjunction with the 
Undergraduate Student Guide / Postgraduate Student Guide; the UK Student Charter  ; the 
University’s Policies and Regulations and the University Assessment Handbook. These documents 
should provide you with all the basic information that we think you will need for your period of study 
here.  
  
If you find that there is something you need to know, please contact your Academic Team Office or 
Student Centre on the details included below. 
 

Please enter the contact details for 
your Personal Tutor for your future 

reference: 

 
----------------------------------------------------- 
The name of your Personal Tutor will be given to you 
at the beginning of your course and can be checked 
via e:Vision 

 
 
Your local Academic Team Office  
is: 
 
 

N/A  

 
Your University of Wolverhampton 
Academic Team Office is: 
 

Partnerships Administration Office, Faculty of 
Social Sciences 
MN Building, City Campus North, Nursery Street, 
Wolverhampton WV1 1AD 
Jemima Mantle, j.mantle@wlv.ac.uk 
Tel: +44 1902 322713 
 

Your local Student Centre is: STaR Office (Details as below) 

Your University of Wolverhampton 
Student Centre (Here to Help) is: 
 
TNE = S.T.a.R Office 

Student Transnational and Research (STaR) 
Office, 
University of Wolverhampton 
MX Building, City Campus North, Camp Street 
Wolverhampton WV1 1AD 
InternationalTNE@wlv.ac.uk 
Tel: +44 1902 323403 
 
 

 
Please note that in order to develop and improve the Course, it may be necessary on occasions to 
amend or revise the details given in this Course Guide. We are pleased to hear your views and 
welcome suggestions for ways of improving the operation of the Course. 
 
 
 

http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=25347
http://www.wlv.ac.uk/media/departments/marketing-and-communications/documents/Standard-Student-Charter-201415-Final-V-2.pdf
http://www.wlv.ac.uk/Default.aspx?page=6932
http://www.wlv.ac.uk/pdf/Universtiy-Assessment-Handbook-2013-14.pdf
http://www.wlv.ac.uk/study-here/student-support/
http://www.wlv.ac.uk/evision
mailto:j.mantle@wlv.ac.uk
http://www.wlv.ac.uk/study-here/student-support/
http://www.wlv.ac.uk/study-here/student-support/
http://www.wlv.ac.uk/study-here/student-support/star-office/
mailto:InternationalTNE@wlv.ac.uk
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Welcome  
On behalf of the Course Management Team I should like to extend to you a very warm welcome 
and wish you every success in your studies with the University of Wolverhampton.   
 
The University experience and academic success is all about the effort you put into learning and 
making the most of the wide range of opportunities available to you. We welcome students who are 
eager to think for themselves, to take control of their own learning and who are ready to get 
involved in developing the skills required in a highly competitive job market.   
 
This course is delivered in partnership with N/A  As you will be studying at a distance from the 
University you will need to demonstrate good time management skills, independent learning, 
flexibility and discipline in order to achieve a study-work-life balance. But remember, we are here to 
support you even if you never have to come on to a University of Wolverhampton campus - see 
www.wlv.ac.uk/distance for further details. 
 
We believe it is important that you are encouraged to make your own contribution to the effective 
operation and development of your chosen course.  We are, therefore, keen to hear your views 
and would welcome any suggestions that you may have about ways of improving any aspect of 
your course and/or the student experience here at the University.   
 
Howard Fuller, Course Leader (h.fuller@wlv.ac.uk) 
 
 
Course Management and Staff Involved with the Course  
Role / Responsibility Name Ext 

01902 32 
Email 

Course Leader Howard Fuller 3337 h.fuller@wlv.ac.uk 

Business School 
Administrator 

Jemima Mantle 1773 
 
J.Mantle@wlv.ac.uk 
 

Student Office Centre STaR Office 3403 InternationalTNE@wlv.ac.uk 

 
 
Student Voice 
The Student Voice is a partnership between the University and the Students’ Union, put in place to 
make sure students opinions/feedback are heard at every level of university governance, from 
course level to the University’s governing body.  
 
The main positions within the Student Voice are Course Reps, who are volunteer students on 
every course. They have meetings with lecturers on a regular basis, highlighting both positive and 
negative feedback to Course Management and Tutors within their course. 
 
If you ever wanted to get involved with the student voice, or need more information please contact 
the Engagement Team in the Students’ Union – Student Voice  

 
For independent advice and guidance on all matters related to being a student , contact the 
Students’ Union’s Advice and Support Centre by telephone or e-mail Advice and Support. 

 
Responding to Student Feedback “You said/We did” 
Students have asked us to make MA Dissertation guidelines more accessible; they are now 
present in every module as a part of their course of study. 
Reading extracts and online materials are also more readily available in every module, giving 
students a greater head-start on their own research-studies. 

http://www.wlv.ac.uk/distance
file:///C:/Users/in7788/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/PSSPAW5K/h.fuller@wlv.ac.uk
mailto:J.Mantle@wlv.ac.uk
mailto:InternationalTNE@wlv.ac.uk
http://www.wolvesunion.org/voice/
http://www.wolvesunion.org/adviceandsupport/


 

 

 5 

 
Student Charter 
 
The University’s UK Student Charter) has been developed primarily by the Students’ Union and 
informed by student views.  The Charter is not a contract, nor is it intended to be legally binding; it 
is a set of shared expectations which establishes the values and standards we are seeking to 
promote across all of our learning community.  The Charter seeks to apply to all students on all 
courses and reflect our normal expectations of your experience at University.  On occasions 
different types of study and interactions will mean necessary variations from time to time.  
However, what is important to us is that, whatever you are studying, your experience is a great 
one. 

 
Engagement  
The University recognises that you have made a significant investment in both time and money in 
choosing to study for a degree. The University is committed to helping you fulfil your potential. Your 
engagement with the study materials, and participation in the sessions, activities and assessment 
tasks are very important in ensuring that you are able to do so.  
 
Your engagement will help you to: 

 Understand the subject area you are studying; 

 Acquire and develop the skills and knowledge needed to ensure success; 

 Prepare for assessment tasks; 

 Learn from and with your fellow students; 

 Receive feedback from your tutors on your progress; 

 Fully participate in sessions, forums, seminars and other activities; 

 Develop your communication skills. 
 
If you are unable to participate in any of the activities or sessions please let your tutor know that 
you are unable to do so. He/she will then be able to give you advice on what was dealt with during 
the session or activity, and what you need to do to catch up. Please do remember how important 
engagement and participation is to your success. You are encouraged to engage with the 
University’s Virtual Learning Environment (VLE) and Student Management System, further details 
of how to access these can be found here. 
 
Contact time with teaching and associated staff is available to help shape and guide your studies. 
The term 'contact hours' refers to the amount of time that you spend learning in contact with 

teaching or associated staff, when studying your chosen course. The number of contact hours on a 

course is influenced by the subject, as well as how and where you are studying. 
 

The Wolverhampton Graduate 

The experience of studying at University is about much more than just gaining knowledge and 
understanding of a subject(s), it is also about developing additional skills and capabilities that you 
can take with you into a wide range of different settings. Sometimes it can be difficult to explain to 
others what you have done and achieved.  The following Graduate Attributes will help you think 
about the knowledge and skills you have gained and how these can be presented to prospective 
employers and/or other interested parties.  This is not an exhaustive list and you will need to reflect 
on what you can personally demonstrate that is appropriate for different settings and contexts such 
as job interviews. You will also have formed your own opinion about what going to university 
means to you and how you think you have developed. 
 
While at university you will have the opportunity to: 

1. acquire, generate,  interrogate  and apply knowledge from a wide range of sources, 

2. develop research skills  to enable  analysis , synthesis, understanding and evaluation of 

data and information. 

http://www.wlv.ac.uk/media/departments/marketing-and-communications/documents/Standard-Student-Charter-201415-Final-V-2.pdf
http://www.wlv.ac.uk/distance
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3. demonstrate self-discipline and organizational skills by meeting deadlines, and taking 

responsibility for your own development and learning 

4. present ideas clearly in an informed and persuasive manner to  a variety of audiences. 

5. be innovative, creative and enterprising work collaboratively,  whilst  acknowledging, 

respecting and engaging  with  the views  of others in a constructive and empathetic  

manner 

6. draw on professional advice and feedback to reflect on and  improve your own learning 

and professional practice; 

7. prepare for  the world of work through engagement with  real life situations, briefs and 

problems 

8. engage with new ideas and  ways of working as an active member of the communities  

in which you study, live and work. 

 
About the Course 
This Guide outlines the modules which are available, teaching and learning activities and 
assessment tasks.  If there is anything you need to discuss further, please contact Howard Fuller, 
Course Leader (h.fuller@wlv.ac.uk) 
 
The educational aims of the course are:  
This fully-online MA in Military History offers potential graduate students from around the world a 
chance to engage with reputable military historians and leading academics, also from around the 
world, through '24-hour/7 days a week' on-going lectures and discussion-seminars--in state-of-the-
art learning environments.  This is military history like never before; universally-accessible, 
affordable and dynamic.  Students will be offered a wide range of fascinating topics to explore, 
from classic 'war theorists' to military technologies to counter-insurgency tactics.  They will then be 
able to combine their research with skills-based analysis, under the personal supervision of a 
qualified expert in the field. 
 
 
 
The course learning outcomes are:  
At the end of this course you, the student, will be able to: 

1. Demonstrate knowledge and understanding of military history Analyse strategic 
perspectives regionally, nationally and internationally at organisation and sector levels.   

2. Show awareness and understanding of the nature and impact of specific wars in particular 
societies throughout history 

3. Exercise critical, evaluative and analytical skills in relation to theoretical sources 
4. Communicate effectively 
5. Demonstrate the ability to negotiate, design and undertake independent research 

 
 
These will be achieved through the following learning activities: 
Both in order to enable academic success and enhance employability skills, students will be 
expected to take part in classes in a fully on-line learning environment or ‘virtual classroom’. They 
will be expected to read specified texts, take notes, engage in structured discussion and access 
relevant programme and module specific documentation via the university’s WLVglobal platform.  
While the structure of the course enhances digital literacy, knowledge and enterprise, its particular 
character is particularly appropriate to the University’s commitment to global citizenship. 
 
The course is accredited, endorsed or approved (depending on the professional body 
requirements) 
N/A 
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Contact Hours 
At University, the term ‘contact hours’ is used very broadly to refer to the amount of time that you 
spend learning in contact with teaching or associated staff, when studying for a particular course.  
This time provides you with support in developing your subject knowledge and skills, and provides 
opportunities to develop and reflect on your own, independent learning. 
 

External Examiners  
 Dr Jim Beach, University of Northampton  

Senior Lecturer in 20th Century History  
 
External Examiners play a key role in helping the University to ensure that our standards are 
comparable with other institutions in the sector and are consistent over the years and that our 
assessment processes and regulations treat all students fairly and equitably. It is not part of their 
remit to communicate with individual students (it is to be noted that students are given access to 
External Examiner reports in their entirety via the Modules and Programmes page on e-vision in 
line with the HEFCE Publication 06/45 and some students may have the opportunity to meet with 
externals if they visit placement areas or attend for planned meetings or assessment).  Students 
are therefore reminded that they must not make direct contact with External Examiners in respect 
of their assessed work or performance.  Any student issues should be relayed either directly to the 
Module or Course Leader. 
 
 

Academic Regulations 
This course follows the University’s academic regulations. A full version of these regulations can 
be found on the University web page for Policies and Regulations. These regulations govern your 
course and will be binding on you. It is, therefore, important that you read and become familiar with 
them.  If you have any questions regarding the regulations you should raise your query by logging 
an e:Vision Helpdesk call. 
 

Exam Regulations 
The University also have regulations that specifically cover examinations. Exam Regulations 

 
The maximum period over which an award may be studied is detailed in the regulations 
appropriate to your course. Typically these are: 

 
Postgraduate and Masters Awards 

Full Time Students Normal Maximum 

Masters Degree 1 year  2 years  

Postgraduate Diploma 1 year 2 years  

Postgraduate Certificate 1 year  1 year 

 

Part Time Students Normal Maximum 

Masters Degree 2 years 4 years  

Postgraduate Diploma 2 year 3 years  

Postgraduate Certificate 1 year  2 years 

 

The above maximum registration periods do not include time away from study approved under the 
Leave of Absence procedure. 
 
Registration periods for students admitted with Recognition of Prior Learning and for students who 
choose to amend their mode of attendance, will be calculated pro-rata.  
 
Please be aware that to be eligible to continue on your course you must pass at least one module 
in your first year of study. 
 
 

http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/evision
https://www.wlv.ac.uk/media/wlv/pdf/Examination-regulations---Master---January-2014.pdf
http://www.wlv.ac.uk/media/wlv/pdf/LOA-GUIDELINESv5final.pdf
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Course Information   
 
Reference points 

 Military History does not have its own QAA subject Benchmarks, so the Benchmarks of the 
two most relevant cognate subjects, History (2007) and Politics and International Relations 
(2007) have been consulted. 

 Special Educational Needs Disability Act 2001 (SENDA) 

 Race Relations Amendment Act (RRAA) 
 

Blended learning 
 

Students are entitled to :  

1. have access where possible to 
an electronic copy of all lecturer-
produced course documents e.g. 
module guides, assessment 
briefs, presentations, 
articles/chapters, and reading 
lists  

All relevant programme and module specific 
documentation, including course guide, 
module guides, assessment tasks, reading 
lists, slide presentations will be available 
electronically via WLVglobal. 

2. formative assessment  
opportunities on line with 
appropriate meaningful 
electronic assessment feedback; 

 

3. have opportunities to collaborate 
on line with others in their 
learning cohort; 

Online discussion forum via WLVglobal will be 
available to all students (full-time and part-
time) in order to continue  discussions 

4. have the opportunity to 
participate in electronic Personal 
Development Planning (ePDP); 

 

5. submit all appropriate 
assessments online; 

The submission of some assessments online  
will be available. 

6. opportunities to engage in 
interactive learning during all 
sessions. 

Students will be encouraged to ask questions 
and to fully engage in group discussion 

 
Assessment methods 
Each module has clearly indicated methods of assessment linked to the stated learning outcomes. 
To take two examples: the Research Methods module is assessed by a source analysis/literature 
review and an annotated bibliography in order to demonstrate the critical evaluation of key 
concepts and the assimilation of relevant information. Air Power students’ awareness of the impact 
of air power campaigns and their deployment of critical, evaluative and analytical skills in relation to 
air power theory is assessed by a weekly on-line seminar and source analysis and an essay. 
 
Support for learning 
The Military History team has an active approach to learning support that both supplements and 
seeks to enhance that which is available more widely through the School.  With regard to study 
skills students are directed to online help available through WLVglobal’s existing and improved 
links to the Learning Centre and the Student Support Office, for example, and including individually 
tailored Study Skills Advice sessions where these are deemed appropriate.  The core project 
module is preceded by a Research Methods module and supported through the careful choice of a 
topic and supervisor and both written and oral comments on the student’s work as it is submitted to 
the supervisor before final submission to the School.  
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Other sources include, through the University of Wolverhampton Learning Centre 
(http://www.wlv.ac.uk/lib/subjects/history.aspx): 
 
 

 LIS webpages http://www.wlv.ac.uk/lib  Note: To use the University’s electronic resources, 
you must log in via the Athens link using your IT username and Password.  For queries, 
please contact IT Services at www.wlv.ac.uk/its 

 

 Subject Support pages http://www.wlv.ac.uk/lib/subjects Links to recommended websites, 
subject gateways and search engines for each subject area, e.g. select History or War 
Studies from the drop-down menu. 

 

 Electronic Resources http://www.wlv.ac.uk/lib/resources 
 
Electronic Books 
Search OPAC (the University’s online catalogue) enter the book title and select 
Ebooks from the Collection drop-down menu, or 
 
Search ebook collections directly from the resources link above and click on the E-
books link.  Recommend Ebrary, Dawonera and MyiLibrary as useful collections.  
 
Electronic Journals 
Search for full text journal articles from the resources link above -  Electronic 
Journals A-Z link 

 

 Contact us http://www.wlv.ac.uk/lib/contact  
 

Chat via ASSIST our online service.  Librarians are available to chat and help you 
find online resources. 
 
Email Email a completed Ask a Librarian enquiry form for a response within two 
working days. 

 

 Academic Skills The University provides a range of support to students to develop the skills 
required for successful academic study. 

 
InfoBites  Helps to find and use the LIS information resources as above. 
 
Referencing Full guides to the University’s referencing styles: Harvard, Oxford, 
APA, and English Subject Style. 
 
Reference Management  Information about storing and managing your references. 

 
IT Services You may also find the IT Services Self Help Guides useful. 

 
Distinctive features of the course  
The advantages of studying Military History through Wolverhampton include: 

 Being taught by recognised experts with a proven and respected research and publications 
record.   

 An innovative and evolving curriculum which capitalises on the fully-online benefits of 
‘anytime, anywhere’-access to the course. 

 
 

Personal Tutor 
When you join the University you will be given a Personal Tutor. This information can be found in 
your e-vision homepage. Your personal tutor is someone who can offer you guidance and advice, 

http://www.wlv.ac.uk/lib/subjects/history.aspx
http://www.wlv.ac.uk/lib
http://www.wlv.ac.uk/its
http://www.wlv.ac.uk/lib/subjects
http://www.wlv.ac.uk/lib/resources
http://www.wlv.ac.uk/lib/system_pages/opac.aspx
http://www.wlv.ac.uk/lib/contact
http://www.wlv.ac.uk/lib/contacts/assist.aspx
http://www.wlv.ac.uk/lib/contacts/ask_a_librarian.aspx
http://wolf.wlv.ac.uk/lis/37111
http://www.wlv.ac.uk/lib/skills_for_learning/referencing.aspx
http://www.wlv.ac.uk/lib/skills_for_learning/endnote.aspx
http://www.wlv.ac.uk/lib/skills_for_learning/endnote.aspx
http://www2.wlv.ac.uk/its/selfhelp/help.asp
http://www.wlv.ac.uk/about-us/internal-departments/centre-for-academic-practice/personal-tutoring/
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this could be about your course, and any other aspects that affect your study.   In order for 
personal tutoring to be a beneficial and meaningful relationship for you, you need to communicate 
with your personal tutor. 
 

Academic Misconduct 
We take pride in the academic integrity of our staff and students but when academic misconduct is 
suspected the University will take action. The University considers seriously all acts of academic 
misconduct, which by definition are dishonest and in direct opposition to the values of a learning 
community.  If not challenged, academic misconduct will ultimately devalue our academic 
standards and undermines the honest efforts on the part of our staff and students. 

 
Academic misconduct includes plagiarism, collusion and cheating and may be deliberate or 
unintentional. Whatever form it takes, it will be thoroughly investigated and penalties will be applied 
if proven. 

 
Support for Students 
The University and the Students’ Union believe that many incidents of academic misconduct can 
be avoided by increasing students’ knowledge and skill. 

 
A variety of support mechanisms are in place to help students succeed and avoid academic 
misconduct:  

 

 Visit our study skills support website at www.wlv.ac.uk/skills  See the section on 
tackling academic misconduct. 

 Download the Students' Union guide to Avoiding Academic Misconduct ("Write Right") 
- available from the Student’s Union website:  

 Book a Skype appointment with study skills adviser or joint the online chat service 
ASSIST - through the Learning Centre “Skills for Learning” website.  

 Contact your personal tutor or module leader.  
 

Remember – there is help available if you need it. 
 

Defining Academic Misconduct 
Cheating      
Cheating is defined as any attempt to gain unfair advantage in an assessment by dishonest 
means, and includes, for example, all breaches of examination room rules, impersonating another 
student, falsifying data, and obtaining an examination paper in advance of its authorised release.  
Cheating attracts the University’s most severe penalties. 

 
Other common examples of cheating would include –  

 Being in possession of “revision notes” during an examination 

 The purchase or commission of assignments from others  

 Theft of other students’ work 

 Prohibited communication during an examination 
 

Plagiarism      
Plagiarism is the act of taking someone else’s work and passing it off as your own.  This includes 
incorporating either unattributed direct quotation(s) or substantial paraphrasing from the work of 
another/others. It is important to cite all sources whose work has been drawn on and reference 
them fully in accordance with the referencing standard used in each academic School/Institute or 
Faculty. 

 
The most common forms of plagiarism are –  

 Cut or copied and pasted materials from websites 

 Copying the work of another student (past or present) including essays available 
through “essay bank” websites – or other data. 

http://www.wlv.ac.uk/skills
http://www.wolvesunion.org/advice/academic/misconduct/
http://www.wlv.ac.uk/lib/contacts/assist.aspx
http://www.wlv.ac.uk/lib/skills_for_learning/ask_skills.aspx
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 Copying material from a text book or journal 
 

When you’re using other people’s work or ideas it is important to engage with their work critically. 
You can quote, paraphrase, summarise or critically review – but you must always provide 
appropriate references.  

 
Collusion 
Collusion is when two or more people combine to produce a piece of work for assessment that is 
passed off as the work of one student alone.  The work may be so alike in content, wording and 
structure that the similarity goes beyond what might have been coincidence.  For example – where 
one student has copied the work of another, or where a joint effort has taken place in producing 
what should have been an individual effort.  

 
Collusion should not be confused with the normal situation in which students learn from one 
another, sharing ideas and group work to complete assignments (where this is specifically 
authorised). 
 
 
 
Plagiarism Detection 
In concert with the skills and experiences of academic staff the University will utilise electronic tools 
such as Turnitin to detect plagiarism.  Turnitin is the software currently subscribed to by the 
University. 
 
At Undergraduate level the University will require that all final year projects and dissertations are 
submitted to Turnitin for analysis.  At postgraduate level the University will require that all 
dissertations (or similar) are submitted to Turnitin for analysis. 
 
Students are required, where appropriate, to make a declaration as the authenticity and originality 
of any submitted piece of work.  This declaration also authorises the University to request and 
require students to provide and electronic version of any submitted assessment for checking work 
via Turnitin where plagiarism is suspected. 
 

 
Penalties 
Where an offence is admitted, or a panel decides that cheating, plagiarism or collusion has 
occurred, a penalty will be imposed.  There is a cumulative range of penalties which will be applied 
to any continuous period of registration for study with the University.  The severity of the penalty 
will vary according to the nature of the offence and the number of previous offences.  Penalties 
range from failure of the assignment under investigation to exclusion from the University.  

  
Full details about the University's policy on Academic Misconduct, regulations and procedures,  
investigation of academic misconduct or to make an appeal or a complaint are available on the 
Conduct and Appeals website. 

 
 

 
 

 
Course Structure for Postgraduate Courses 
Students will study:  
Full-time:   normally modules worth 180 credits (a full masters course may be completed over one 

calendar year) 
Part-time:  normally modules worth no more than 80 credits each academic year. 
 
.  

http://www.wlv.ac.uk/conductandappeals
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October start: 
 

 Semester 1  Semester 2 

C 20 7WR004 Research 
Methods 

C 20 7WR009 Second World 
War 

C 20 7WR010 150 Years: The 
American Civil 
War 
Phenomenon 

C 20 7WR008 The Evolution of 
Modern Sea 
Power 

C 20 7WR001 Air Power C 20 7WR005 War, 
Propaganda and 
the Media 

    C 60 7GK003 Dissertation 

 
 
January start: 
 

Semester 1  Semester 2 

 C 20 7WR009 Second World 
War 

C 20 7WR008 The Evolution of 
Modern Sea 
Power 

C 20 7WR005 War, 
Propaganda and 
the Media 

 

Semester 1 Semester 2 

C 20 7WR004 Research 
Methods 

 

C 20 7WR010 150 Years: The 
American Civil 
War Phenomenon 

C 20 7WR001 Air Power 

C 60 7GK003 Dissertation 

 
 
 
 
 
 

Your University Academic Calendar for the year is available to you through your Course 
Leader.  
 

 
Timetables 
Timetabling information is available to you through your course leader for the modules that 
you have registered for. 
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Where to get help with your course  
 
Local Student Support. 
 
University Student Support 
If you encounter any issues (personal or academic) the following diagram directs you to the 
appropriate department or staff member.    
 

Administration queries: 
enrolment 
extensions 

extenuating circumstances 
Leave of Absence 

Course transfer, etc 
 

Your Local S.T.a.R Office 
eVision helpdesk 

 Academic and Course 
related queries 

 
Personal Tutor 
Course Leader 

 (by email) 
 

 Module related queries 
 

Module guide (on WOLF) 
Module Leader  

or Tutor 
 

     
Support for Study Skills 

 
W: www.wlv.ac.uk/skills 

E: skills@wlv.ac.uk  
 

and local partner based 
support 

   IT Problems 
 

W: www.wlv.ac.uk/ITServices 
E: ITSupport@wlv.ac.uk  

   

 Who to Contact for help when 

you are studying off campus 

 
 

   

Financial advice:  

 
www.wlv.ac.uk/moneymatters  
            E: money@wlv.ac.uk 

 
Your Local Student Office  

S.T.a.R Office 

    Careers & Employment 
Centre 

 
Local Partner Centre 

     
Special Needs  

(Students with disabilities) 
 

Special Needs Tutor or  
Student Enabling Centre 

or your local student office at 
the partner institution 
W: www.wlv.ac.uk/sec 

E: sec@wlv.ac.uk  

 

 Personal Issues (UK) 
 

Personal Tutor (see eVision 
for details) 

University Counselling 
Service 

W: www.wlv.ac.uk/counselling  
E: counsellingservices@wlv.ac.uk 
 
           TNE – Personal Tutor 

 General queries 
 

eVision helpdesk 
or 

www.wlv.ac.uk/distance  
 

or your local Student Office 

     
  

Independent academic, financial and 
international advice 

Students’ Union Advice and Support 
Centre 

W: www.wolvesunion.org/advice 

 

 

http://www.wlv.ac.uk/study-here/student-support/star-office/
http://www.wlv.ac.uk/Default.aspx?page=20625
http://wolf.wlv.ac.uk/
http://www.wlv.ac.uk/skills
mailto:skills@wlv.ac.uk
http://www.wlv.ac.uk/ITServices
mailto:ITSupport@wlv.ac.uk
http://www.wlv.ac.uk/moneymatters
mailto:money@wlv.ac.uk
http://www.wlv.ac.uk/study-here/student-support/star-office/
http://www.wlv.ac.uk/sec
mailto:sec@wlv.ac.uk
http://www.wlv.ac.uk/counselling
mailto:counsellingservices@wlv.ac.uk
http://www.wlv.ac.uk/Default.aspx?page=20625
http://www.wlv.ac.uk/distance
http://www.wolvesunion.org/advice


 

 

 14 

 
 
 
Extensions, Extenuating Circumstances and Leave of Absence  
The University wants all students to do their best. You are expected to take responsibility for your 
own learning and we know students perform best if they participate in all activities associated with 
their modules.  
 
Very occasionally something may happen suddenly which is beyond your control and this will 
prevent you from attending an examination (or other test) or completing an assessment by the due 
date. Common reasons for needing additional help are poor health or a death in the family – 
although other reasons may apply. 
 
Extensions - for some assessments there may be the option to apply for a short term (maximum 7 
days) extension if you are experiencing difficulties in completing your work on time. You should 
apply for the extension via your e:Vision account on or before your assessment date and provide 
supporting evidence to your Student Centre. On receipt of the evidence your claim will be 
assessed and you will be notified by e-mail if your extension has been approved and your revised 
submission date. Further details can be found here. 
 
Extenuating Circumstances – claims for extenuating circumstances are also submitted via your 
e: Vision account on or before your assessment date and again evidence to support your claim 
must be provided to your Student Centre. Claims for Extenuating Circumstances tend to be for 
more serious matters and if your claim is accepted then it enables you to take the assessment at 
the next available opportunity without penalty.  If you have any queries regarding either of these 
processes then please log a call on the e:Vision helpdesk. 
 
Leave of Absence - in more extreme cases of potential prolonged absence you might consider a 
temporary leave of absence. Students may temporarily suspend their studies a semester at a time 
(and up to a maximum of four semesters). You can apply for a Leave of Absence via e:Vision but 
we would strongly recommend that you get advice from your Personal Tutor, your Student Centre 
or the Students’ Union, particularly regarding the financial implications, before taking this step. 
 
TNE Students contact is via e:Vision 
 
 
 

Health and Wellbeing whilst using your computer 
As a student you will be using a computer for the majority of your study. The guidelines below are 
to promote good health and wellbeing in relation to your computer use. 
 
Set-up and space 
Ensure you have a comfortable working area where you can have adequate space for your 
keyboard, mouse, monitor or laptop/mobile device and that you are in a comfortable seated 
position. Try to prevent eye strain by ensuring you have good lighting, adjusting your monitor to 
prevent glare and by cleaning your monitor regularly. If you are using a laptop for any extended 
length of time try to use an external mouse to prevent continued use of a laptop mouse pad which 
can cause strain injuries. 
 
Taking a break 
You should take regular breaks away from the screen. One to two minutes away every thirty 
minutes can be most effective, with regular longer breaks every couple of hours. Physically moving 
away from the screen and working area will also allow for important stretching and increasing 
circulation as well as reducing eye strain from looking at the screen. 
 
 

http://www.wlv.ac.uk/evision
http://www.wlv.ac.uk/study-here/student-support/
file://prs-store2.unv.wlv.ac.uk/home2$/in3345/home/Profile/Desktop/Extensions---Guidance-for-Students.pdf
http://www.wlv.ac.uk/study-here/student-support/
http://www.wlv.ac.uk/evision
http://www.wlv.ac.uk/evision
http://www.wlv.ac.uk/study-here/student-support/
http://www.wolvesunion.org/
http://www.wlv.ac.uk/evision
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Progression for Further Study 

Successful completion of this course will enhance your career prospects, whether studied at 
PGCert, PGDip or PhD levels later. It will be particularly relevant to researchers, journalists, 
political and central government professionals, civil servants, military professionals, conflict 
resolution and NGO workers, charity and campaign workers. Attainment of the MA degree could 
also lead to doctoral research. 
 

Alumni 
We're proud of your success. Be proud of your connection with us. 

 
Once you complete your studies you will continue to be part of the University of Wolverhampton 
academic community as one of our ever growing alumni community. The WLV Alumni Association 
is a university-wide association bringing together Wolverhampton graduates. 
 
For further information on Graduation and Alumni please visit our Alumni website. 
 
 
APPENDIX 1   
Additional Information 
 
Page 13 makes reference to Wolf. Please note that all distance learning courses use Wolf Global 
(WLVglobal). 
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