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About this guide  

 
The Course Guide provides an overview of the award and introduces the 

modules. You should read it in conjunction with the Undergraduate Student 
Guide;  the University’s Policies and Regulations and/or Postgraduate Student 

Guide. These documents should provide you with all the basic information that 
we think you will need for your period of study here.  
 

A course guide is one of those documents which is supposed to be read before 
you start the award, so this is what we encourage you to do. Of course, it may be 

that the relevance of some of the sections is not immediately obvious and so it is 
perhaps better to see the Guide as a reference point for the duration of the 
award, so keep it somewhere accessible, and refer to it as needed.  The answers 

to many of the questions that you will want to ask are contained in it.   
  

Because the guide contains some very formal information, these sections have 
been prepared in a generic format and reflect University wide policies and 
guidance. Other sections have been written specifically with this award in mind.  

Information which doesn’t apply to this award has been removed – so for 
example, we have made an assumption that applying for this award you want to 

become a qualified and registered social worker, with all the job opportunities 
that qualification affords. As a result we haven’t included lots of general 
information about employment opportunities  

 
Obviously even in a document like this, not every query and problem that you 

might have about the award can be covered. So, later in the document there will 
be a list of contact people who will be able to either answer any queries or tell 
you who can.  

 
You are encouraged to read this Guide through now.  It will be a considerable 

advantage to you to be familiar from the outset with the various aspects of your 
studies that are described.  It may be that the relevance of some of the sections 
will not be immediately obvious. Keep it somewhere accessible, so that you can 

refer to it as needed.  The answers to many of the questions that you will want to 
ask are contained in it.   

  
Contact Details:-  

Please enter the contact 

details for your Personal 
Tutor for your future 

reference: 

 
----------------------------------------------------- 
The name of your Personal Tutor will be given 

to you at the beginning of your course and can 
be checked via e:Vision 

Your local Academic Student 
Office (HERE 2 HELP) is: 

HERE 2 HELP 
Health and Wellbeing (SHaW)Ground Floor 

ML Building  City Campus (North) 
E Mail Here2Help@wlv.ac.uk 
Or Student office counter in ML building 

SHaW School Reception 

MH Building,  
City Campus, Mary Seacole Building 

Nursery Street, Wolverhampton 
Tele no: Reception 01902 518600 

Reception for collection of assignments 

Please note that in order to develop and improve the Course, it may be necessary 

on occasions to amend or revise the details given in this Course Guide 

http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/default.aspx?page=25347
http://www.wlv.ac.uk/default.aspx?page=25347
mailto:Here2Help@wlv.ac.uk
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Welcome  

 
On behalf of the Course Management Team I should like to extend to you a very 

warm welcome to the MA (SW). I would like to take this opportunity to wish you 
every success in your studies at the University of Wolverhampton, and trust that 

your time at the University of Wolverhampton will prove to be enjoyable, 
stimulating and rewarding. 
 

The MA (SW) is one of many courses run by the School of Health and Wellbeing. 
The University of Wolverhampton has been involved in social work education for 

20 years, initially with the Diploma in Social Work (DipSW), which was jointly 
delivered with Bilston College. The MA was validated in 2005 and revalidated in 
May 2011.  

 
It is important that you are encouraged to make your own contribution to the 

effective operation and development of the award, so we are keen to hear your 
views and would welcome any suggestions that you may have about ways of 
improving any aspect of your course and/or the student experience here at the 

University. Many of the changes to the MA (SW) reflect student comments over 
the previous years. There will also be student representatives who will be invited 

to attend Course Management Committees to formalise your inputs and they will 
be able to keep the student group informed on a student perspective of any 
discussions and developments. 

 
 

 
 
 

 
Vicky Price 

Head of Social Work & Social Care 
V.Price3@wlv.ac.uk 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

mailto:V.Price3@wlv.ac.uk
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Attendance 

 
As a Masters student, we understand that you have made a significant 

investment in both time and money in choosing this pathway towards a social 
work qualification and career. We want you to achieve your aim and so it goes 

without saying (or writing) that attendance at, and participation, in classes is a 
key factor in ensuring that you do this.  
 

We know that many of you will perhaps have given up a reasonably well-paid job 
and may well have family and/or caring commitments. All of these factors can 

inhibit attendance and study. The award is intensive. It is also demanding in 
terms of time, effort and commitment. There may be times when you are not 
able to attend a class – if this is the case please let the class tutor know. Material 

from the modules will always be posted on WOLF, though this will not always be 
the case if the session incorporates a service-user or practitioner input.  

 
Students must have 100% attendance for practice placements and skills days. 
Students are also required to attend lectures and practice workshops.  

 
 

 The Wolverhampton Graduate 
 

By the end of your course, the university expects you to be a Wolverhampton 

Graduate who is knowledgeable and enterprising, digitally literate and a global 
citizen. 

 
Digitally Literate 
 

Our graduates will be confident users of advanced technologies; they will lead 
others, challenging convention by exploiting the rich sources of connectivity 

digital working allows. 

Knowledgeable and Enterprising 
 

Our graduates will know how to critique analyse and then apply knowledge they 
acquire in an enterprising way. 

 
Global citizens 

 
Our graduates will bring informed understandings of their place and ethical 
responsibilities in the world. 

 
Further information can be found on the University student webpage for Graduate 

Attributes.

http://www.wlv.ac.uk/Default.aspx?page=22433
http://www.wlv.ac.uk/Default.aspx?page=22433
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About the Course 

 
The course is based upon what are called ‘reference points’. These are the official 

regulatory documents and guidance which govern social work education in 
England, and the general principles of the University of Wolverhampton. When 

you gain the award you will have a qualification which is also recognised in 
Wales, Scotland and Northern Ireland, but it is also the case that these countries 
have now considerable autonomy in organising social work and social work 

education. Your qualification is also recognised within the European Union and, at 
the time of writing, there is freedom of movement within the EU for all nationals 

of member states. 
 
The following reference points have been used (if you are interested you will be 

able to read all of these in their original form). 
 

Social Work Benchmark Statement (QAA 2008) 
http://www.qaa.ac.uk/academicinfrastructure/benchmark/honours/socialpolicy.as
p 

QAA Framework for Higher Education Qualifications (2008) 
QAA Social Work Benchmark Statements (2008) 

QAA Code of Practice for the Assurance of Academic Quality & Standards in 
Higher Education & SEEC Level Descriptors (2006) 

 

Masters level study is grounded in the principles of Enquiry Based Learning 
http://www.campus.manchester.ac.uk/ceebl/ebl/ and subsequent weblinks. 

 
University of Wolverhampton learning and teaching strategy (2010-2012) 
University of Wolverhampton general examination and assessment regulations 

(2010-2011) 
University of Wolverhampton post-graduate academic regulations (2010-2011) 

 
Social Work education is in a transition phase at the moment and the MA (SW) is 
adopting the Professional Capability Framework, as developed by the Social Work 

Reform Board. This can be found at: http://www.collegeofsocialwork.org/pcf.aspx   
 

So, from these national and local requirements and frameworks we developed 
our course at Wolverhampton. Like all social work awards, it includes academic 

modules and practice placements, and for 2012-13 we are developing 30 skills 
days, one of the few programmes in the country to do this. All of the sessions 
which are organised are essential for your social work education and the course 

has been designed to ensure that all these elements combine for you to have as 
rounded a social work education as possible.  

 
At the end of this course you will have acquired the knowledge to underpin 
practice; a range of intellectual skills of thinking and problem solving in academic 

learning and practice; enhanced self-awareness and social work specific skills. 
These will be incorporated into the 5 course learning outcomes: 

 
The Course Learning outcomes are:- 

 

1. Demonstrate capability in social work practice, as specified by the 
Professional Capability Framework and the academic requirements set out in 

the QAA Social Work Benchmark Statement. These will be routinely referred 
to as ‘published professional standards’.  

http://www.qaa.ac.uk/academicinfrastructure/benchmark/honours/socialpolicy.asp
http://www.qaa.ac.uk/academicinfrastructure/benchmark/honours/socialpolicy.asp
http://www.campus.manchester.ac.uk/ceebl/ebl/
http://www.collegeofsocialwork.org/pcf.aspx
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2. Be able to reflect critically on evidence and information, apply and synthesise 

this knowledge to social work processes and interventions and become an 
engaged social worker. 

3. Confidently and consistently apply intra-personal and inter-professional skills 
and knowledge when working with professions, agencies and service 

users/carers to promote best practice with people who are often vulnerable. 
4. Demonstrate a critical commitment to a service user and carer centred 

approach in practice.  

5. Be able to engage in and demonstrate a critical analysis of the legal, political 
and social influences impacting on social work practice in a complex and 

changing environment, often characterised by ethical dilemmas or conflict of 
interests. 

 

We have organised the course so that you will have covered most of the 
university based material by the end of December. An intensive, full-time 

programme of study has been developed, which we believe will prepare you for 
the practice placements in years one and two. An overarching commitment to 
service user and carer involvement is embedded throughout the curriculum. This 

is supported in key modules by service-users and carers drawn from the SH&W 
SUC Hub-group, which has proved to be a highly successful forum.  

 
 

Academic Regulations 

 
This course adheres to the University’s academic regulations.  A full version of 

these regulations can be found on the University web page for Policies and 
Regulations (http://www.wlv.ac.uk/default.aspx?page=6932). These regulations 
govern your course and will be binding on you. It is, therefore, important that 

you read and become familiar with them. 
 

There are some important exemptions which must be noted here, taken directly 
from the course re-validation document. Please note these, especially P4.3 
 

As part of the Learning Works process the course teams will apply to the 
Academic Regulations Subcommittee for the following variations: 

http://www.wlv.ac.uk/Default.aspx?page=9555 
 

P. 2.1 Entry requirements will normally be a minimum of an Honours Bachelor 
Degree 2:1.  

 

P.3.5 This does not apply as this is a professional award for which no advanced 
standing is allowed.  

 
P.4.3 Students who do not pass Practice Modules have no automatic right to 
repeat once. (See D.3.13 – the general right to retake is withdrawn, unless 

exceptional circumstances apply). This will also apply to students who do not 
pass the readiness to practice assessed task in module 7SO 005. 

 
P.6 To continue to the second year of the course, students must first have 
passed all first year modules.   

  
P7.2 Exit awards. Students are eligible for a PGDip (SW) after 120 credits in 

agreed circumstances (it is important that you do not regard the PGDip as an 
‘option’ – it is an ‘exit award’ if the dissertation is not completed successfully. 
This will allow them to be a qualified and registered social worker. If they wish to 

http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/Default.aspx?page=9555
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return to the university to complete a Masters dissertation they will be eligible to 

access the MA (Social Work Studies).  
 

There are additional requirements to be incorporated for this 
professional award:  

 
 

Course information   

 
Blended learning 

 
Within the university’s blended learning policy, these are likely to be particular 
features of the MA (SW). 

 
As a student at the University you are entitled to experience the opportunities 

afforded by blended learning where traditional learning and teaching is enhanced 
with the use of a range of technological approaches, such as online and 
interactive learning resources in a virtual learning environment, WOLF (the 

Wolverhampton Online Learning Framework).  
 

Technological equipment and extensive access to high quality desk top 
computers across the University is provided, and the Library and Information 
Services (LIS), rated very highly by our students in the National Student Survey, 

are also supported by high level technology. This allows students to access a 
support for learning, on the campus; at home; and on placements.  

 
All modules have a WOLF topic where module related information and learning 
resources are located. There is access to electronic versions of lecturer produced 

documents, as well as opportunities to engage in online dialogue with fellow 
students and lecturers.  

 
The course draws on a range of interactive learning methods, some enhanced 
with interactive technology, which may include collaborative forums in WOLF.   

 
We are seeking to develop the use of medical observation and training system 

cameras (smots™), which harness the very latest technologies to record your 
and others’ interpersonal skills practice for the purpose of review and evaluation 

to improve your interpersonal skills in simulated social work environments.  
 

Finally, as part of your use of blended learning opportunities we will expect you 

to use the technology and support available to research your own sources of 
information in order to meet the learning outcomes of the course. 

 
 
Assessment methods (general comments) 

 
A core aim is to develop a range of transferable skills through a range of 

learning, teaching and assessment formats employed throughout the course to 
engage students with both practice and theoretical perspectives.  The 
assessment strategy used includes assignments, reports, presentation 

summaries and a portfolio which is of product of students’ work in practice and 
gives an account of skills and knowledge in practice.  
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Service user and Carer involvement 

An overarching commitment to service user and carer involvement is embedded 
throughout the curriculum. This is supported in key modules in each year of 

study by service-users and carers drawn from the SH&W SUC Hub-group, which 
has proved to be a highly successful forum. As indicated in earlier sections the 

intension is for service-users and carers to be involved in the recruitment and 
selection for the programme; contribute to learning and teaching activities; and, 
be involved in the assessment of portfolios. 

 
Knowledge & values through academic modules 

The academic modules are assessed primarily through a combination of student 
presentations and written pieces – usually in essay form. These will develop core 
practice skills in written and verbal communication as well as being a sound 

vehicle to assess analysis and synthesis at M level in preparation for the 
dissertation.  

 
Skills and the application of knowledge and values in practice 
Good Practice Placements are the core of social work education. Students will 

have the opportunity to undertake 30 skills days and 170 days of assessed 
practice in two placements of 70 and 100 days. Students will be required to 

produced a practice portfolio which will include direct observations of practice; 
service-user/care and other professionals’ feedback on performance; an 
assessors report, including reference to reports and records which can no longer 

be reproduced in the portfolio, which demonstrates how the student has met the 
relevant professional standards and a final integrated case study, synthesising 

the knowledge base gained from the academic modules.  
 

ICT 

The assessment of ICT skills will be an embedded feature of the course and, 
through a range of necessary activities, students will have reached the required 

standard by the end of the award. 
 
Support for learning  

 
Your learning will be supported through a variety of ways –again the formal 

wording of the validation document: 
 

Student Advisors 
The School of Health and Wellbeing has two student advisors to offer help and 
advice on a   range of issues that may affect studies. This can be accessed by 

telephone and e-mail or the website 
http://www.wlv.ac.uk/default.aspx?page=9182. 

 
Tutorial Support 
Each student will be allocated an individual personal tutor – who will maintain an 

overview of their progress throughout the course. Their name will appear on e-
vision. A tutor from within the university will be allocated to ‘troubleshoot’ any 

difficulties on the practice placement – this will be determined by the module 
leader. Each student will be allocated a qualified practice teacher during 
placements and each student has an entitlement to academic support on taught 

modules. 
 

Other support 
Counselling offers a confidential space in which students can talk to a counsellor 
about their concerns. Personal appointments are available on all campuses; there 

http://www.wlv.ac.uk/default.aspx?page=9182
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is a drop-in service every weekday at City Campus and on online counselling is 

available via WOLF. 
 

The student financial support unit can help students with advice on funds 
available to students. 

 
The student enabling service centre provides a comprehensive range of support 
for D/deaf, Dyslexic and Disabled students including; screenings and 

assessments, guidance on gaining financial support, various support services and 
enabling technologies. 

 
The inter-faith Centre is also available to those requiring spiritual guidance and 
support.  

 
 

The Student Voice 
 
The way a course is taught and its outcome – including the students’ experience 

of the course and their performance on it – are generally regarded as important 
indicators of its overall quality and standard.  The involvement of students in the 

assessment of the course quality has therefore become an established part of the 
University’s procedures.  This also applies at school and site level where 
representatives play a part in discussing issues around many courses, teaching 

and school policies. 
 

To enable student participation in quality assurance, the University has a range 
of forums that students can be involved in at some stage, whilst being a student 
representative. 

 
Student representatives operate at two levels.  On one level there are School 

student representatives who represent students across an entire school.  They 
are key contacts for all other representatives, students and staff of that school. 
 

On a separate level are student representatives (defined area) who represent 
students in a specific area e.g. course, level, site, cohort etc.  They liaise with all 

other student representatives for effective communication across the University. 
 

The Students’ Union and your Course Leaders will be able to tell you what roles 
are available to students. These are important jobs that will benefit you and 
other students of the University. 

 
You will be invited to stand as a student representative for your year or group. 

Information about this role will be made available to you and if you take up such 
a post you will become a member of the Course Management Committee, which 
meets at specified intervals during the academic year.  In this role you will be 

invited to express and represent student views and may also be asked to produce 
an annual report on the operation of your course.  You will play a part in any 

major course re-designs and may be asked to discuss your opinions of the course 
with the External Examiners. 
 

Course Management Committee 
 

The Qualifying Social Work Awards, which include the BA and MA, are managed 
by the School of Health and Wellbeing (SH&W). The role of the committee is to 
ensure that all stakeholders in social work education have an opportunity to 



 11 

contribute their view to the management of the course. This would include issues 

surrounding recruitment and selection; curriculum; practice learning; 
assessment; monitoring and review. 

 
The membership will include representatives from partner agencies, students, a 

representative from the group of practice educators, service-user/carer 
representative and a practitioner representative and, key university personnel. 
The CMC will be chaired by a senior member of staff from the University of 

Wolverhampton.  
 

The CMC will meet three times a year 
 

 October – agree annual report including action plans for coming year 

 March – interim review of course and progress on action plans 
 June – annual review of course 

 
Equal Opportunities 
 

The Course team has a commitment to promoting anti-oppressive practice.  This 
includes an individual's age, class, colour, culture, disability, gay or lesbian 

identity, gender, marital status, mental health, place of origin, race, religion and 
any other factors that may result in discrimination, which can be both direct and 
indirect.  It accepts its responsibility to enable all students to develop a positive 

approach to racial and cultural diversity and to gain knowledge and 
understanding to recognise oppression and the skills to combat it. 

 
Anti-oppressive practice IS integrated into the academic modules, which are 
evaluated and updated to ensure the content and reading lists remain relevant 

 
Similarly, students are required to demonstrate their understanding of and 

commitment to anti-oppressive practice whilst on placement.   
 
Disabled students: The Course liaises with the Student Enabling Centre to ensure 

that specialist provision is available to students who require it.   
 

University Complaints Procedure 
 

In the event of a student wishing to make a formal complaint, the University of 
Wolverhampton has standard procedure that should be followed, and which 
involves a complaint form similar to that included in this handbook. If required, a 

hard copy of this form is available 
 

Schools should include (as a minimum) details of Course Leader, Student/Staff 
Liaison and student representation and should list staff, contact details and 
possibly areas of expertise/interest/ list of modules taught.  Also include other 

appropriate staff, for example, Special Needs Tutor, Placement Coordinator, etc. 
 

 
Making Contact: 
 

Contacting staff 
 

Members of staff will normally notify you of the times and locations they will be 
available during the week. They usually publish their availability on their module 
guides. You should make an appointment to see staff during these hours 
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whenever possible. Usually email will be the most effective way of arranging this. 

Remember that academic staff spend significant amounts of time in the 
classroom or visiting practice learning settings and consequently they will not 

always be available in their rooms for consultation, therefore staff should be 
contacted by email only.  

 
Staff needing to contact you 
 

Staff may need to contact you for various reasons, often at short notice, possibly 
urgently. It is therefore essential that you check your email at least once a week. 

On the social work course we rely on being able to use email to communicate 
with students as far as possible. Every student has an email account with the 
University and you should use this rather than your other email account as tutors 

might not know what this is. 
 

It is also essential that any change in your personal details, like change of 
address, is given to your Student Office and the Social Work Administrator (via 
socialwork@wlv.ac.uk), as soon as possible in order that your records may be 

amended and kept up to date. 
  

 
Academic Calendar  
 

The MA(SW) was validated as a ‘custom’ programme. This means it does not 
follow any of the published standard calendars. A calendar for the award will be 

made available at induction. 
 
 

Course Structure  
 

The modules you will study in the first semester are outlined below. 
  
7SO 001: Theories, Methods & Research for Social Work Practice 

  
This module covers ‘theories and methods’ – the basis of social work practice – 

as well as introducing and integrating research methodology. This will also 
prepare for practice but just as importantly will prepare for the dissertation in 

Year Two.  
 
It is designed to develop a critical understanding of social work theory and 

methods as a framework for working with children, adults, families, groups and 
communities.  Students will also be enabled to evaluate a range of social work 

methods within an appropriate theoretical and policy context. 
In relation to research, its theoretical basis (including epistemological and 
ontological issues) will be explored and competing paradigms in social work 

research will be evaluated. The aim is to develop an understanding of research 
methodology and the methods used for generating data.  

 
The sessions relating to theories and methods are completed before Christmas. 
After the practice placement has ended there will be a mini ‘research week’ 

(three days) which is designed to ensure preparation for the dissertation.  
 

It is important (and helpful for all concerned) that you think about your research 
field & topic more or less from the onset of the course. Those of us who work on 
the award will always be ready to discuss research ideas with you and the sooner 
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you settle on an area, the easier it will be to ensure your supervisor is allocated 

in good time. We try as hard as we can to allocate you a supervisor early, but 
this may not always be possible.  

 
 

7SO 004: Law for Social Workers 
 
This module aims to introduce students to the social work law/ practice 

relationship. Key legislation which provides the legal context for social work 
practice across a variety of service user groups, including Human Rights and 

Anti-Discriminatory law will be introduced.  
 
The module forms one of the more high profile aspects of social work education, 

in the light of recent enquiries and it is a crucial element of your education and 
preparation for practice. It is delivered in six sessions over three weeks. The aim 

of this is to ensure that you have the legal context before you study the Social 
Work with Adults, Children, Families and Service-user module.  
 

7SO 005: Critical Perspectives for Social Work 
 

As this is a professional award we have to assure ourselves and placement 
providers that you are ready and suitable to practice. As part of the MA(SW) 
requirements you will already have had substantial experience in a social welfare 

setting, whether paid or ‘voluntary’. During the opening week there will be four 
days which must be attended. One will introduce you to aspects of the 

placement, whilst the others will introduce you to key elements which underpin 
social work practice: values, ethics and critical reflection. Then you will be 
expected to apply this material to your previous experience in a written task of 

1500 which will be graded as part of the ‘Critical Perspectives’ module (see later). 
You must pass this task to progress to 7SO002 (Practice Placement 1) in 

January. If you do not pass the first time you will be allowed to resubmit, 
however if the resubmission does not pass then you will not be allowed to 
continue with the course. This no doubt sounds daunting: on one level it should 

be, because it is the gateway to your career; however, at another level you 
should already have given much thought to why you want a career is social work, 

what you have learned from your prior experience, and what values and qualities 
you have which make for a good social worker. So, in this context it is asking you 

to organise many of the thoughts you will already have had into a written piece 
which can be assessed. These days are part of the 30 skills days you will 
undertake throughout the course. 

 
After this task, the module will signpost key concepts in the social science 

disciplines of sociology, psychology and social policy providing students with a 
basis to develop critical thinking. A wider range of critical perspectives and their 
application to social work will be introduced and will provide a grounding in the 

transferable skills required to become a critically reflexive and engaged 
practitioner. 

 
7SO 007: Social Work with Adults, Children, Families and Carers 
 

This module aims to develop an understanding of working with service-users and 
carers in two broad settings: social work with adults and social work with children 

and families. Assessment, risk-taking, inter-professional working and 
safeguarding will all be examined as they apply to these groups in terms of both 
practice and policy. In addition, the module will signpost human growth 
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developmental theories relevant to social work practice and examine the 

development of a range of interventions.  
 

There will be six sessions in a three week block, but it is important to recognise 
that much of the material covered in the two themed weeks will be highly 

relevant to you study of the different service-user & carer groups. 
 
What about assessment? 

 
The modules will be assessed through a combination of examination, 

presentations, essays and the application of the learning to case studies. Full 
details of all the assessment tasks will be provided by the module leader and 
posted on WOLF (an on-line portal for learning & teaching materials). 

 
As a graduate you will have developed study skills and you will need to apply 

these at Master’s level. We expect a high level of reading to be undertaken 
throughout the whole of the course and of particular importance at this level is 
the use of up-to-date peer reviewed journal material. All reading lists and 

journals will be posted on WOLF and staff will refer you to suitable articles during 
lectures. We want you to develop your critical thinking and analysis and so 

discussion and questioning are a vital aspect of the course. To do this effectively 
you will need to ensure you are fully prepared for the sessions and all of this will 
feed into the work you need to undertake to successfully complete your assessed 

tasks – for which, of course, guidance and support (commensurate with M level 
study) will be provided. 

 
All the dates for handing in the assessed work will be confirmed by module 
leaders. The university has a lot of different systems and they do not always 

correspond, despite everyone’s best efforts – so the module leader is the 
definitive voice on this! A full calendar will be provided at the beginning of the 

course. You should have received a draft calendar with your induction 
programme. 
 

At M level you work will be graded according to the university post-graduate 
marking scheme.  

 

Module 

grade 

 

 A5 Distinction 

 B4 Very Good 

 C3 Good 

 D2 Satisfactory 

 E1 Retrievable fail 

 F0 Fail 

0NS No work submitted (if you did submit 

work, then you can resubmit this without 
penalty provided you have a receipt. 

0AM (suspected) academic misconduct -  see 
plagiarism section 

M Mitigation (extenuating circumstances). 
This is recorded when you have 

successfully claimed extenuating 
circumstances & you must resubmit within 
the academic year. 
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Grades of E1 and F0 mean that you will have to resubmit the task. When the task 

is resubmitted the grade will be capped at D2. If you do not pass your 
resubmission, then you will be required to retake the module. You will not be 

allowed to progress to Year Two until you have successfully completed all Year 
One modules, including the placement.  If you do not pass the placement module 
there is no automatic right to retake the module. 

 
Staff normally try to mark within three weeks of receiving the work. This is 

important, since you are allowed to hand-in work at any university campus, and 
sometimes there is a delay in getting the work to City Campus. All the details 
about this will be posted on e-Vision, but it is vital that you obtain proof of 

handing your work in – very occasionally work goes missing. You must always 
keep a copy and also have an electronic copy available. All work will be 

standardised and internally moderated with all D, E and F grades being read by 
at least 2 markers. This is to ensure consistency and fairness and it may delay 
the posting of results, especially in busy times of the year. A sample of all the 

work for a module will be sent to the External Examiner. 
 

Grades will be entered on to e-Vision and this is where you will find almost all the 
information you need about the course and the university. The university is 
increasingly moving towards computerised and electronic systems, and you will 

be expected to make yourself familiar with these systems very early on in your 
studies here. Support for this is available from staff in the ‘Here2Help” teams at 

the different locations. 
 
Skills days, and Practice Placements (7SO002; 7SO003) 

 
During the course you must complete 170 days in assessed practice – this is a 

regulatory requirement. The first practice placement should begin in January, 
2013 and lasts for 70 days. The second (which you can only begin when you 
have passed all Year One modules) should begin in mid-October (2013) and lasts 

100 days. Full guidance for the practice placements will be published separately 
in the Practice Placement module guides, but a few important points need to be 

made here. The placements will all be in a block – that is, five days a week. In 
each there will be mandatory call-back days. These will include inputs and 

reflective debates on the theme of ‘values and ethics in practice’, as well as 
review days. These days are practice placement days (counted towards the 
70/100) and therefore attendance is compulsory. 

 
Practice placements always seem to generate high levels of expectation and 

anxiety in equal measure. So, in one sense what follows is intended not to raise 
anxieties but to try and be as clear as possible from the start.  
 

Over the last few years the number of practice placements has reduced both 
regionally and nationally - this is worsening due to the levels of cuts being 

experienced by Local Authorities and other practice placement providers. This 
places considerable demands upon those staff at the university whose role it is to 
secure practice placements for all our social work students at Under- and Post-

graduate level. 
 

The Practice Learning Unit team will do all they can to ensure that your 
placement meets your identified development needs, but you must be aware that 
this is not always possible. Placement regulations require you to complete 2 
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placements in different settings and the practice placements should be such that 

they will enable you to meet the practice requirements of the award. All of the 
placements you are offered will meet these criteria.  

 
The general pressure upon placements will mean that you may have to travel to 

your placement: the PLU will seek to keep this to a minimum. The placement day 
is 7 hours, so you need to be prepared for this, as well as the travel time. 
 

What about assessment? 
 

Again, all the details are contained in the Practice Placement module guide. You 
will be allocated a Practice Educator, and one of their roles will be to formally 
assess your practice. This will be done through a combination of direct 

observations, reviewing your written work whilst in the practice placement, 
feedback from service-users and other professionals which you will collect and 

anything other methods that is deemed suitable for the context and importantly 
the views of the placement supervisor. All of this material will enable you to meet 
the Professional Capabilities in the Framework. This aspect of the portfolio will be 

assessed and graded by the practice assessor. It counts for 10% of the overall 
grade for the module. 

 
In addition you will complete a critical case study. This task will be marked by the 
academic staff, but must be verified by the practice assessor. It will count for 

90% of the overall grade. 
 

During the practice placement you will be allowed 2½ hours study time each 
week (apart from the weeks when you are ‘called back to the university). You can 
use this to arrange a tutorial meeting with a member of the academic staff, study 

in the university library or work at home. You cannot, however, save it up into a 
‘block’ to end the practice placement earlier! 

 
7SO 006 The Dissertation 
 

All research is based upon ideas about how the world is perceived, how we can 
develop our understanding to improve it and how this might drive professional 

practice agendas. This dissertation module follows in this social science tradition  
 

The module aims to prepare students to carry out a piece of applied social 
science research, which must have a clear social work practice focus, be in 
accordance with the school ethics committee guidelines and comply with the 

research governance framework (RGF) of the relevant Local Authority or NHS 
Trust. 

 
 
What about assessment? 

 
You will complete an assessed preliminary literature review concluding in an 

outline research proposal. You will be advised whether or not you need approval 
from the ethics committee and local RGF and this should be sought as soon as is 
practicable. The assessment though is relatively straightforward: a 12,500- 

15,000 word dissertation.  
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Timescales 

 
This is the more complicated bit! We want you to be able to complete your 

dissertation within 2 years or sooner. To do this you really need to be working on 
the dissertation during the summer break one way or another. To help you with 

this, we hope to have a supervisor identified as soon as possible who can start 
you off on the right lines and then meet you early September of Year 2. You can 
use some of the Year 2 study time to pursue your research and keep in contact 

with your supervisor. The 100 day placement should finish in plenty of time to 
allow you to conclude and write up your research so that it can be presented to 

the July Board. It may be that you cannot meet this timescale for a variety of 
reasons. If you do not then you will be able to submit early September for a late 
September Results/Progression Board. 

 
If you cannot make the September deadline, then you need to discuss this with 

your supervisor & course co-ordinator to decide on the best course of action for 
you, and a number of options are available.  
If you do not successfully complete the dissertation you may exit the award with 

a Post Graduate Diploma (PGDip), which will allow you to be a qualified and 
registered social worker. Before you take this option you need to discuss it full 

with your supervisor/tutor, as there may be funding implications if you have a 
bursary. 
 

What if I cannot hand my work in on-time? 
 

As graduates we expect that you will familiar with terms like ‘extensions’ and 
‘mitigation’ or ‘extenuation’. We also expect that some of you might even have 
used up all known excuses for late work – however at the University of 

Wolverhampton these systems are managed through e-Vision. The regulations 
for these will be available but in brief, if you need a little extra time (up to one 

week) you should request an ‘extension’. If your studies have been seriously 
disrupted and you are unable to complete the work within the extra week, you 
should request ‘extenuating circumstances’ (recorded on e-Vision as ‘mitigation’). 

The basic ‘rule’ is that you need to provide evidence. Sometimes this can feel 
(and in our view often is) quite intrusive, but the difficulty is that some students 

have been known to be ‘economical with the truth’. If you apply for either of 
these it is best if you inform the tutor that you are doing so and the reasons, so 

that if the request is turned down, they can advise. The main rule though is that 
except for very obvious emergencies, ‘extensions’ and ‘extenuation’ must be 
requested before the hand-in date. The university does not allow retrospective 

claims. 
 

Skills Days 
 
There will be 30 skills days which run throughout the course. At the time of 

writing the guide full details are not available, but it is likely that in the first year 
the skills may include: 

 Critical reflective practice; 
 Inter-agency and inter-professional working (this will be part of a school 

wide simulation exercise); 

 Possible days focusing upon attachment work and also court work; 
 Reflections from the placement and developing a critical approach to 

learning. 
 
Skills days in year two will build upon some of these areas. 
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Some skills days will be used to prepare you for the second placement and also 

for the Assessed and Supported year in Employment.  
 

 
Module Results and Transcripts 

 
You will be able to view your module results on-line at the end of each semester. 
Use your e:vision account to check your results. 

 
At the end of your Course a full transcript of all the modules will be available on 

your e:vision account.  This document will be useful when making a job 
application since it provides potential employers with a snapshot of the content of 
your course. 

 
Subsequently, you will receive your official University certificate at your 

Graduation ceremony.  
 
Students should ensure that the Student Registry has details of the address to 

which results are to be sent if this is different to your registered home address.  
Results will not be released to any student in financial debt to the University until 

such time as the debt has been cleared.  
 
 

University Academic Calendar 2012/13   
 

This can be accessed via University Academic Calendar for 2012/13 
The MA (SW) was validated as a ‘custom’ programme. This means it does not 
follow any of the published standard calendars. A calendar for the award will be 

made available at induction. 
 

The course will more closely follow a custom calendar, as opposed to the 3 x 9 
week term post-graduate calendar. Crucially variations to the timings of board 
are being requested, primarily to meet regulatory requirements (see P7.2. and 

section 12 ‘dissertation’). The Boards would broadly follow those which are 
already in existence for social work. 

 
Course Management and Staff Involved with the Course  

 
Over your two years, most of the social work team will have some involvement 
with the award. This section will introduce the key members of staff for the MA 

(SW) in the social work team and then explain the course management system. 
 

The Dean of the School of Health and Wellbeing is Professor Linda Lang. There 
are four Associate Deans (ADs). Dr Phil Begg is the AD who has responsibility for 
the social work area and so he is the AD with whom you are most likely to have 

contact. Ann Cysewski is responsible for regulations and practice matters. The 
other two ADs are Dr Alex Hopkins and Jill Williams.  

 
So, the main people on the award, all of whom are qualified social workers and 
have considerable experience in practice and social work education (all 

publications/conference papers have been listed with the most recent first). 
 

 
 
 

http://www.wlv.ac.uk/default.aspx?page=6897
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Vicky Price: Head of Social Work & Social Care 

 
Vicky Price is a Principal Lecturer with overall responsibility for all the social work 

awards. Her main areas of academic interest are learning disability and values & 
ethics. Since 2003 she has been a visiting lecturer at HSInHolland, Amsterdam 

and has regularly presented papers at international conferences in her field of 
learning disability. She is a member of the Social Work Action Network. 
 

Whilst her managerial responsibility often takes her away from the research 
arena she continues to work in the area of learning disability and has been 

involved in chairing the service-user and carer forum at the University of 
Wolverhampton. Her current research interests are in the Accommodation needs 
of (young) adults with Down Syndrome and Social work values in a changing 

economic context. 
 

Selected publications and conference papers 
Price, V. (2011) ‘I never thought things could get worse’ a carers perspective on 
English policy for learning disabled adults. EASSW &ENSACT Conference, 

Brussels. 13-15 April. 
 

Price, V. and Huegler, N. (2009) International Aspects of Social Work with People 
with Disabilities, in Lawrence, S., K. Lyons, G.Simpson & N. Huegler (Eds) 
Introducing International Social Work. London. Learning Matters. 

 
Price, V. & Simpson, G. (2007) Transforming Society? Sociology and Social Work. 

Bristol. The Policy Press. 
 
Ju Blencowe 

 
Ju will be teaching on 7SO004 and 7SO007. She has extensive practice 

experiences in a range of social work & social care settings mainly with adults. 
She has also been involved in youth and community liaison and creative links to 
both open and closed prisons and drama work in schools, drawing from her 

relationship with and contribution to the arts and music, which is something 
which underpins her creative approach to learning & teaching. 

 
Her professional interests include; social work and the law  when working with 

adults, safeguarding adults, perceptions of risk and vulnerability, discretion the 
law and social work values and experts by experience – service user collaboration 
as non- tokenistic practice. Ju is currently working on a three year long research 

project/ learning set for Social Care Institute for Excellence with Suzy Braye and 
Michael Preston-Shoot holders of the commission and key authors in the field of 

social work law, exploring capacity building and the use of e-law learning for 
social work. 

 

Selected publications & conference papers 
Blencowe, J. (2010) Adult Applied Law for Social Work Chapters  in Thomas, M., 

and Pierson, J. (eds) The Dictionary of Social Work. Buckingham. Open University 
Press  

 

Blencowe, J. (2010) Workshop on recent learning set involvement with Social 
Care Institute for Excellence (SCIE) research project. Joint Social Work Education 

Conference, Gloucestershire University June 2010. 
 



 20 

Blencowe, J. (2007) The Dark has a Friendly Face in Coyte, M.E., Gilbert, P., 

Swinton, J. and Nicholls, V.  in V Spirituality, Values and Mental Health; London. 
Jessica Kingsley Publications. 2007, p 44 Survivor appears in the same volume, p 

88. 
 

Keith Edwards  
 
Keith will be leading 7SO003 (Practice Placement 2) and contributing to other 

modules throughout the award. He qualified as a social worker in 1978 and was a 
social worker for the London Borough of Lewisham before moving into to 

management, first with Barnardo’ and latterly in Powys (Wales) and 
Warwickshire. He joined Warwickshire in 2002 to support the Quality Protects 
programme, and then the development of the Integrated Children’s System. 

Keith has worked at the University of Wolverhampton since 2008 and has 
previous experience on the DipSW and CSS programmes at Bilston Community 

College. 
 
Selected publications 

Edwards, K., Hallett, C., and Sawbridge, P (2002), ‘Working with complexity: 
managing workload and surviving in a changing environment’ in Fraser, S and 

Matthews, S, ed, The Critical Practitioner in Social Work and Health Care, 
London: Sage 
 

Edwards, K and Kinsey, E (1999), Preparing for practice: - what intervention 
models are needed to support practice?, funded by Welsh Office for Research and 

Development. 
 
Edwards, K (1989) Assessment of Families for Specialist Family Placement, 

Bristol Papers in Applied Social Studies No. 8, University of Bristol. 
 

Liz English 
 
Liz leads on and co-ordinates the skills days, and contributes to 7SO001. She has 

a first degree in sociology, as well as an MSc Social Work and an MBA. She is 
currently working towards a PhD in social work decision making. She has been a 

qualified social worker for 25 years, and has working across the full range of 
service provision in both Adults’ and Children’s Services, as a practitioner, team 

Manager and senior Manager. Liz has worked as a senior lecturer for the last 11 
years at Staffordshire University, Kingston University and Wolverhampton 
University. Teaching on and managing BA, MA and PQ awards. She has also 

worked as an advisor to The Open University Social work department on the 
‘Values Exchange Programme’. Her professional and academic interests lie 

primarily in Social Work with Adults. In particular Personalisation, Safeguarding, 
Working with Risk, Mental Capacity and Community Care legislation. 
 

Josephine Kwhali 
 

Josephine will be leading 7SO007 and contributing the law module, drawing on 
her extensive practice and academic experience in the arena of children’s 
services. 

 
Prior  to  entering social work education, Josephine worked  as Head of Children’s 

Services ( London Borough of Hackney),  Head of Children’s Resources (  London 
Borough of Greenwich ) Assistant Director, Quality Assurance  and Planning   
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(London Borough of Hammersmith and Fulham), Assistant Director, Children and 

Young People (London Borough of Lambeth) and interim Head of Children’s 
Services (Essex County Council). Before   becoming a senior manager, Josephine 

was employed in a range of practice and middle management roles in London 
and the Midlands. She has previously taught at the University of Kent and Lincoln 

University. 
 
Josephine has undertaken MPhil studies on the interrelationship between race, 

class and gender   through profiling the stories and experiences of groups of 
black women managers working in Early Years settings. She has recently 

submitted her doctoral thesis, based on qualitative research with African-
Caribbean Christian elders. Josephine also has an interest in palliative and end of 
life care and   is a volunteer bereavement counsellor. 

 
Selected publications  

Kwhali,J.(2006) Colour neutral: the absence of black voices in Early Years in race 
equality teaching, volume 24, no 2 page8.  Trentham Books Ltd. 
 

Kwhali,J.  (1991) Assessment Checklists for DipSW External Assessors in One 
Small Step towards Racial Justice.CCETSW 

 
Kwhali, J. & Mukerhjee, T. (1991) The Unequal Challenge. Local Government 
Management Board 

Kwhali, J. (1992) Review or retrenchment? (unpublished) submitted on behalf of 
Black Practice Assessors group to CCETSW review of Paper 30. 

 
Graeme Simpson 
 

Graeme is the curriculum co-ordinator and teaches on 7SO 005, 7SO001 and will 
lead 7SO002 (Practice Placement 1). He is a member of the JUCSWEC 

International Committee and has been a visiting lecturer at HS InHolland, 
Amsterdam and also the FH Dortmund, where he has developed a module with 
Prof Katja Nowacki comparing child care social work in Germany and England. 

 
His main research interests are European social work; learning disability; and the 

application of Marxist theory to contemporary social work and its place in critical 
practice. He is a member of the Social Work Action Network. 

 
Selected Publications 
Simpson, G., and Connor, S. (2011) Social Policy for Welfare Professionals: tools 

for understanding, analysis and engagement. Bristol. The Policy Press. 
 

Simpson, G. and Price, V. (2010) From Inclusion to Exclusion: some unintended 
consequences of ‘Valuing People’. British Journal of Learning Disabilities. 38 (3) 
180-187 

 
Simpson, G. (2009) ‘Global and Local Issues in the Training of Overseas Social 

Workers’ Social Work Education 28 (6), 655 – 667. 
 

Anne Wright 

 
Anne, will contribute to 7SO007, 7SO005 and will support students on 

placement. She has 18 years’ experience working with children and families, first 
as a Group Worker for Women and Children within a community setting and then 
in statutory social work.  As a social work practitioner she completed various 
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specialist training including children and young people who sexually abuse 

(Stephen Wolfe), group work with non-abusing parents (Joe Sullivan and Sue 
McKewan) and the Theraplay and Marschak Interaction Method (The Theraplay® 

Institute, USA).   
  

Since joining the university in 2007 Anne's main contribution has been in 
developing the social work service user and carer (SU/C) hub group and forum 
now being extended as the model for SU/C involvement across the school. Anne’s 

main area of research interest is in Vygotskyian theory and its application in 
social work learning and practice. 

 
Selected Conference papers 
Nye, P. and Wright, A. (2010) Service User and Carer contribution to 

Social Work Training, Social Work and Employment Conference, 27 
January, University of Wolverhampton. 

  
Wright, A. (2010) The Who, What, Where, How and Why of the More 
Expert Other in Social Work Education, JSWEC, 12th UK Joint Social Work 

Education Conference, 30 June to 2 July, University of Hertfordshire. 
  

Wright, A. (2010) The Who, What, Why and How of the More Expert 
Other in Social Work Education presented at Marxism and Psychology 
Conference, 5-7 August, University of Prince Edward Island, Canada. 

 
Student support 

 
LIS works in partnership with the course team to ensure that students are fully 
supported in their academic studies. We aim to achieve this by providing access 

to key sources of information; Learning Centres offering facilities to study and 
learn together; opportunities to develop a range of academic and employability 

skills; all fully supported by friendly and helpful staff.  We also welcome 
feedback, and will use it to inform our future development to support learning 
and teaching in the University. 

 
Learning Centres – These offer a vibrant blend of traditional library services, 

together with the latest learning resource technologies, wireless access, modern 
study facilities, and self-service options. Our Learning Centres are open seven 

days a week and many of our resources are accessible 24/7 via 
www.wlv.ac.uk/lib  
 

Help and advice - Our dedicated Customer Service team will welcome you and 
advise on how to find the best information, from you very first visit, and continue 

to support you throughout your course. 
 
Key texts - We work with your module leaders to ensure that we provide access 

to key texts, and the latest research publications, so saving you money and time 
locating key sources of information. For details check our catalogue Summon 

www.wlv.ac.uk/lib/search 
 
Skills for Learning - specially created to enable you to develop important 

academic and employability skills. Look out for our popular skills workshops, 
www.wlv.ac.uk/lib/skills_for_learning/workshops.aspx, or follow us on Facebook.  

For more info see www.wlv.ac.uk/skills 
 

http://www.wlv.ac.uk/lib
http://www.wlv.ac.uk/lib/search
http://www.wlv.ac.uk/lib/skills_for_learning/workshops.aspx
http://www.wlv.ac.uk/skills
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On-line support – If you can’t come to us we will come to you via our online 

services e-books, e-journals from your Subject pages, e.g. Nursing and Midwifery 
http://www.wlv.ac.uk/lib/subjects/nursing.aspx and online help facilities via 

ASSIST www.wlv.ac.uk/lib/contacts/assist.aspx 
 

Find us on all campuses: City, MD Building: Walsall, WH Building: Telford, SA 
Building; Queen’s Hospital Burton, BE Building 

 

 
Where to get help with your course  

The University and The School of Health and Wellbeing have a range of support 
services available at Undergraduate level. Some of these can be accessed by 
Post-Graduate students, but if you are having difficulties you should contact your 

named tutor (this can be found on e-Vision). They should be able to advise, or at 
least direct you to some who can. 

 
 
 

Student Support 
If you encounter any issues (personal or academic) the following diagram directs 

you to the appropriate department or staff member.    
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http://www.wlv.ac.uk/lib/subjects/nursing.aspx
http://www.wlv.ac.uk/lib/contacts/assist.aspx
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Practice Placement Unit:- 
 

For any queries to please e mail:- 
Plu@wlv.ac.uk        01902 518630 

Socialwork@wlv.ac.uk       01902 518630 
 
 

MH staff for collection of assignments:- 
 

Marie Gildea  - M.Gildea@wlv.ac.uk           01902 321151 
Kay O’Leary   - Kay.O@wlv.ac.uk     01902 328612 
 

 
The Student Offices 

 
HERE 2 HELP  
Health and Wellbeing (SHaW) 

Ground floor  
ML Building 

City Campus (North) 
E Mail Here2Help@wlv.ac.uk 
Or student office counter desk within ML building 

 
SHaW School Office 

Health and Wellbeing (SHaW) 
Mary Seacole Building 
City Campus (North) 

Tel:  Reception 01902 518600 – to collect your assignments 
 

Student Offices are designed to help you with a number of issues concerning 
your life as a student. The principal function of the Student Offices is to ensure 
you have a smooth passage through the regulations for the award, in relation to, 

for example, enrolment; paying your fees; ensuring all your personal details are 
up-to-date; provide information about extensions and extenuation; and, to assist 

in you getting special examination arrangements. There are other functions and 
all of these are included in full on e-vision. 

 
You should check the university web page for details of opening hours and 
location of Student Offices. 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

mailto:Plu@wlv.ac.uk
mailto:Socialwork@wlv.ac.uk
mailto:M.Gildea@wlv.ac.uk
mailto:Kay.O@wlv.ac.uk
mailto:Here2Help@wlv.ac.uk
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Employability & Your Personal Development Portfolio (PDP) 

 
What is ‘Employability’? 

 

‘Employability’ is concerned with the development of skills aimed at enhancing 
your employment prospects throughout your time here at the University of 

Wolverhampton.  Developing specialist subject and academic knowledge is 
important for employers but they also want to employ individuals who are able 
to: 

 
 Communicate effectively,  

 Work in a team and have good interpersonal skills.  
 Solve problems 
 Work on their own using their own initiative and are able to adapt to 

changing situations 
 Be self-confident 

 
How Will You Develop Your Employment Skills? 

 

At the School of Health & Wellbeing we aim to provide you with the opportunity 

to develop these through the modules you will be studying.  The assessments 
you do for your modules are designed to help you develop Subject specific skills 

through the research you undertake for the assignments.  In addition, they are 
also designed to help you develop other key skills such as your written 
communication skills.  Where you have formal presentations, this will build your 

self-confidence in addition to helping you develop your skills of verbal 
communication. Working as part of a team will develop vital group-work skills.  

Attending your classes regularly will further ensure that you have the opportunity 
to develop other skills.  
 

Throughout your time at the University, you will develop and be able to 
demonstrate a number of skills, some of which are listed below:- 

 
 Working as part of a group  
 Demonstrating teamwork skills and leadership skills 

 Effective communication  
 Written (via reports etc.)  

 Oral (through formal presentations) 
 Problem-solving 
 IT skills (which include use of basic packages for word processing, 

spreadsheets, use of email etc.) 
 Time management – attending classes, handing in of assignments, planning 

study time 
 

You may also be working part-time.  The experience you gain within a work 
environment is a very worthwhile one and also helps you to develop transferable 
skills which are valued by employers. 

 
Health & Safety issues  

 
In relation to the University there are some general rules designed to ensure 
your health & safety. Most importantly for this award, you will be required to 

complete an awareness form in relation to you practice placement. (Full details 
will be in the practice handbook). 

 



 26 

 

Career opportunities  
 

For most of you this will be in social work. Sometimes students decide to follow 
alternative careers, but this is rare. The skills developed on the course are 

designed to be transferable. 
 
School Charter for Students 

 
This can be accessed via www.wlv.ac.uk/wlvstudentcharter    

 
Academic Misconduct 
 

The University considers seriously all acts of academic misconduct, 
which by definition are dishonest and in direct opposition to the values 

of a learning community.  Academic misconduct, if not challenged, will 
ultimately devalue academic standards and honest effort on the part of 
students. 

 
Academic and professional conduct is inextricably linked, and consequently any 

proven academic misconduct is a potential breach of professional standards 
which could result in the module and/or course learning outcomes not being met. 
The assessment board will normally exercise regulation point D3.12 for any 

students found guilty of academic misconduct, and will not support the right to 
reassessment or to retake the module: thus, the student will be deemed to have 

failed the course. 
 
 

Defining Academic Misconduct 
 

Cheating 
      
Cheating is defined as any attempt to gain unfair advantage in an assessment by 

dishonest means, and includes, for example, all breaches of examination room 
rules, impersonating another student, falsifying data, and obtaining an 

examination paper  in advance of its authorised release. 
 

This is not an exhaustive list and other common examples of cheating would 
include:–  
 

 Being in possession of “crib notes” during an examination 
 Copying from the work of another student 

 Prohibited communication during an examination 
 Acts of plagiarism or collusion as defined below  
Collusion 

 
Collusion is when two or more people combine to produce a piece of work for 

assessment that is passed off as the work of one student alone.  The work may 
be so alike in content, wording and structure that the similarity goes beyond 
what might have been coincidence.  For example – where one student has copied 

the work of another, or where a joint effort has taken place in producing what 
should have been an individual effort.  

 

http://www.wlv.ac.uk/wlvstudentcharter
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Collusion should not be confused with the normal situation in which students 

learn from one another, sharing ideas and group work to complete assignments 
(where this is specifically authorised). 

 
Plagiarism 

      
Plagiarism is the act of taking someone else’s work and passing it off as your 
own.  This includes incorporating either unattributed direct quotation(s) or 

substantial paraphrasing from the work of another/others. It is important to cite 
all sources whose work has been drawn on and reference them fully in 

accordance with the referencing standard used in each academic school. 
 
The most common forms of plagiarism are:–  

 
 Cut or copied and pasted materials from websites 

 Copying the work of another student (past or present) including essays 
available through “essay bank” websites – or other data. 

 Copying material from a text book or journal 

 
Students may go to great lengths to disguise the source reference they have 

been consulting in contributing to an assignment – without understanding that 
with proper referencing this is entirely acceptable.  
 

Support for Students 
 

The University, through its academic staff, will be both sympathetic and 
supportive in preventing plagiarism and other forms of academic misconduct.   
 

A variety of support mechanisms are in place to help students succeed and avoid 
academic misconduct.  

 Visit our study skills support website at www.wlv.ac.uk/skills  See the 
section on tackling academic misconduct. 

 Download the Students' Union guide to Avoiding Academic Misconduct 

("Read, Write, Pass") - available from the same webpages.  
 Book an appointment to see a study skills adviser - through the Learning 

Centres.  
 Speak to your personal tutor or module leader.  

 There is help available if you need it.  The University caught and prosecuted 
500 cases of Academic Misconduct last year - it is better to do the work than 
think you can get away with cheating - the penalties are severe... 

  
Penalties 

 
Where an offence is admitted, or a panel decides that cheating, plagiarism or 
collusion has occurred, a penalty will be imposed.  The severity of the penalty will 

vary according to the nature of the offence and the level of study.  Penalties will 
range from failure of the assignment under investigation to a restriction of the 

award a student may ultimately achieve or a requirement to leave the University.  
  
Full details about the University's policy on Academic Misconduct and regulations 

and procedures for the investigation of academic misconduct are available at our 
website:   www.wlv.ac.uk/polsregs  

 
Concluding Thoughts 
 

http://www.wlv.ac.uk/skills
http://www.wlv.ac.uk/polsregs
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The material in this guide will probably be sufficient to explain most things you 

will need to know. That said, there are many things which haven’t been included 
and which you will either be directed to through the university webpages or be 

given further information on as the course progresses. We have tried to keep the 
guide short and accessible. Your tutors will know the answer to most of the 

questions you will ask, and if they don’t, they will be able to direct you to 
someone who can, or to the relevant pages on the website. Perhaps the most 
important thing to remember is that on this course, as in social work, 

communication is the key: we, as the staff time will try and communicate clearly 
and openly with you and we hope that this will be reciprocated. 

 
 
 

 
 

 
 
 

 
 

Graeme Simpson, 
Course Leader, MA (Social Work) 
G.Simpson@wlv.ac.uk 
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