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About this guide  

 
This Course Guide will help you plan your course. It tells you which modules you 

must study and pass, and lists the optional ones which contribute to your award. 
The Guide also offers you brief descriptions of each module, including general 

information about assessment tasks, and an overview of how the Course can be 
used for future career choices.   
 

You should read this Course Guide in conjunction with the Undergraduate 
Student Guide;  the University’s Policies and Regulations and/or Postgraduate 

Student Guide. These documents should provide you with all the basic 
information that we think you will need for your period of study here.  
 

You are encouraged to read through this Guide now.  It will be a considerable 
advantage to you to be familiar from the outset with the various aspects of your 

studies that are described.  It may be that the relevance of some of the sections 
will not be immediately obvious. Keep it somewhere accessible, so that you can 
refer to it as needed.  The answers to many of the questions that you will want to 

ask are contained in it.   
  

Obviously even in a document like this we have not covered every query and 
problem that you might have about the course.  If you find that there is 
something you need to know, please check on the University Website or contact 

Andrew J Bagnall on 01902 774561 at Compton Hospice Education and Training 
Centre. You can also consult the University’s Student Services Gateway as 

appropriate. We are pleased to hear your views and welcome suggestions for 
ways of improving the operation of the Course. 
 

Please enter the contact 
details for your Personal 

Tutor for your future 
reference: 

Andrew J. Bagnall – Lecturer Practitioner 
Compton Hospice Education & Training 

Centre 
The Cedars, 39 Compton Road West,  

Wolverhampton, WV3 9DW 
Tel. (01902) 774561 
Email: andrewbagnall@compton-

hospice.org.uk 

Your local Academic School 

Office (HERE 2 HELP) is: 

City Campus, Wolverhampton or 

Boundary House, Walsall Campus 

Your Student Office is: 

WA Building 

Walsall Campus 
Tel 01902 323135 

 
Please note that in order to develop and improve the Course, it may be necessary 

on occasions to amend or revise the details given in this Course Guide.   

http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/default.aspx?page=25347
http://www.wlv.ac.uk/default.aspx?page=25347
http://www.wlv.ac.uk/default.aspx?page=20726
mailto:andrewbagnall@compton-hospice.org.uk
mailto:andrewbagnall@compton-hospice.org.uk
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Welcome  
 

BSc Health & Social Care Practice (Palliative & End of Life Care) 
 

On behalf of the BSc Health & Social Care Practice (Palliative and End of Life 
Care) Course Management Team I should like to extend to you a very warm 
welcome and I would like to take this opportunity to wish you every success in 

your studies at the University of Wolverhampton, and trust that your time at the 
University of Wolverhampton will prove to be enjoyable, stimulating and 

rewarding. 
 
BSc Health & Social Care Practice (Palliative and End of Life Care) is one of many 

run by the School of Health & Wellbeing which has itself established an excellent 
reputation for the quality of its courses, for an innovative approach to teaching 

and learning, and for the friendliness of its staff.   
 
We believe it is important that you are encouraged to make your own 

contribution to the effective operation and development of your chosen course.  
We are, therefore, keen to hear your views and would welcome any suggestions 

that you may have about ways of improving any aspect of your course and/or the 
student experience here at the University.  In practice, you will have the 
opportunity to do this through our ‘student voice’ processes, such as student 

forums. 
 

Remember that the outcome of your studies could affect the whole of your future 
career and therefore study should certainly be your first priority. In resolving to 
work hard however, do not forget to have time for recreation and social 

activities. Do take full advantage of the University facilities at your disposal. 
 

 
 
 

 
 

Andrew J. Bagnall, Course Leader 
        andrewbagnall@compton-hospice.org.uk 

 
  

http://www.wolvesunion.org.uk/
mailto:andrewbagnall@compton-hospice.org.uk
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Attendance 

 
The University recognises that you have made a significant investment in both 

time and money in choosing to study for a degree. Staff are committed to helping 
you fulfil your potential. Your attendance at, and participation, in classes is a key 

factor in ensuring that you do so.  
 
Attendance will help you to:- 

 
 Understand the subject area you are studying; 

 Acquire and develop the skills and knowledge needed to ensure success; 
 Prepare for and undertake assessments; 
 Learn from and with your fellow students; 

 Receive feedback from teaching; 
 Participate in practical and group work; 

 Develop your communication skills. 
 
If you are unable to attend a class please let your tutor know that you are unable 

to do so. He/she will then be able to give you advice on what was covered in the 
class, and what you need to do to catch up. Please do remember how important 

attendance is to your success. The University considers this to be so 
important that it reserves the right to review the position of students 
who fail to attend.  

 
 

The Wolverhampton Graduate 

 

By the end of your course, the university expects you to be a Wolverhampton 

Graduate who is knowledgeable and enterprising, digitally literate and a global 
citizen. 

 

Digitally Literate 

Our graduates will be confident users of advanced technologies; they will lead 

others, challenging convention by exploiting the rich sources of connectivity 
digital working allows. 

Knowledgeable and Enterprising 

Our graduates will know how to critique analyse and then apply knowledge they 

acquire in an enterprising way. 

Global citizens 

Our graduates will bring informed understandings of their place and ethical 

responsibilities in the world. 

 

Further information can be found on the University student webpage for Graduate 
Attributes.

http://www.wlv.ac.uk/Default.aspx?page=22433
http://www.wlv.ac.uk/Default.aspx?page=22433
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About the Course 
 

This Guide outlines the modules which are available, teaching and learning 
activities and assessment tasks.  If there is anything you need to discuss further, 

please contact Andrew J. Bagnall, Lecturer Practitioner, Compton Hospice 
Education & Training Centre 
 

The educational aims of the course are: 
 

 To develop your knowledge and skills in a way which helps you to bring 
together theory and practice in the field of palliative and end of life care 
care. As a graduate you will reflect a knowledgeable and enterprising 

approach to such care and adopt a critical, analytical and imaginative 
approach to your field of practice.  

 
 If you are a nurse, studying this award will ensure that you will have 

comparable academic qualification to degree qualified nurses and enable 

you to guide and support nursing students undertaking the RN degree 
course from 2011 as the nursing profession becomes all-graduate. 

 
 
The course learning outcomes are: 

 
1. Critically reflect on continuing professional development needs and 

demonstrate the ability to plan an individual programme of study that 
demonstrates professional expertise in practice. 
 

2. Critically analyse and apply the evidence underpinning modern 
healthcare in the multicultural practice setting 

 
 

3. Critically evaluate strategies of leadership and communication within 

the healthcare team. 
 

4. Critically reflect on individual skills in clinical decision-making skills 
necessary to practice in a constantly changing healthcare environment   

 
 
These will be achieved through the following learning activities: 

 
Formal learning - we promote a blended approach to learning; some core content 

will be delivered in the ’ face to face’ traditional teaching style but will include 
interactive activities to challenge your knowledge and practice.  

 

Applying theory to practice – we use a variety of approaches to enhance your 
ability to evaluate, articulate and apply evidence to inform practice e.g. critiquing 

of journal articles, informal presentation and case studies. You will make use of a 
range of electronic resources to investigate the influence and impact of global 
healthcare communities on national and local policy. 

 
Electronic resources for learning - the integration of computer based technology, 

directed studies and traditional teaching is designed to enhance the quality and 
efficiency of your learning experience. You will be encouraged to participate in 



 7 

discussion both in class and in the virtual environment as part of the course 

learning community activities. 
 

The ability to use digital resources and equipment is a key attribute of a graduate 
and reflects the need to use advanced technologies for the assessment, 

monitoring and management of patients in specialist care settings. 
 

Problem solving and decision making – is an engaging and dynamic tool that can 

be an effective way to enhance your understanding of real practice problems.  It 
provides an opportunity to develop your skills in clinical decision making within a 

safe environment, and to apply knowledge to deliver and lead quality initiatives 
to improve the experience of the patient (and family) in the multicultural care 
setting. 

 
Workplace learning – As you study your course, you will be able to apply your 

learning to your normal activities in the practice setting. You will be able to 
reflect on personal and professional learning, the development of knowledge and 
skills and identify strategies to develop your practice. A designated mentor will 

be required to assess your competence in practice related to 10 core 
competencies. 

 
Blended learning – this is integral to effective teaching and learning strategies 
and coursework completion and submission. In particular we provide:- 

 
 

1. Access to a digital copy of all lecturer-produced course documents 
2. Online submission opportunity for formative coursework 
3. Online opportunities for collaboration with others in your learning 

cohort 
4. Interactive learning strategies during all face to face sessions 

 
 

Academic Regulations 

 
This course adheres to the University’s academic regulations.  A full version of 

these regulations can be found on the University web page for Policies and 
Regulations.  These regulations govern your course and will be binding on you. It 

is, therefore, important that you read and become familiar with them. 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/default.aspx?page=6932
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Course information   
 

UG Regulations 
(This section does not apply to Higher Nationals, Foundation 

Degrees and RN/Dip HE.) 

Students will study:  

 
Part-time: normally modules worth no more than 80 credits each 
academic year. 

 

 

 
Course Structure for undergraduate courses  

 
Level 6 (3) 

Semester 1 Semester 2 

C 

6HW022 Recognising & 
Managing 

Symptoms in 
Palliative and 

End of Life 
Care 

20 
credits 

 

C 

6HW023 Change, Loss & 
Bereavement 

20 
credits  

 
 

Semester 1 Semester 2 

C 

6HW021 Effective 
Communication 

in Health & 
Social Care 

20 

credits 

 

 

   

 
Elective Modules 
 

Semester 1 & 2 
6HW027 - Holistic Interventions in Palliative and End of Life Care 

 
Semester 3 

6HW024 - Influences on Practice in Palliative and End of Life Care (elective) 
 
University Academic Calendar 2012-13 

 
 

University Academic Calendar. 

http://www.wlv.ac.uk/Default.aspx?page=22435
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Course Management and Staff Involved with the Course  
 

Course Role Contact Details Relevant Expertise/Role 

Course Leader 

& Personal 
Tutor 

 
Andrew J. 
Bagnall 

MSc; 
BN(Hons) Dip 

HE Palliative 
Care; INMP; 

RGN 

Compton Hospice Education 

& Training Centre 
The Cedars 

39 Compton Road West 
Wolverhampton, WV3 9DW 
(01902) 774561 

andrewbagnall@compton-
hospice.org.uk 

 

Andrew qualified from the Guy’s and 

Lewisham School of Nursing, London 
in 1993 and has worked in various 

hospice settings including Sir 
Michael Sobell House and Compton 
Hospice since 1994.  He has a keen 

interest in symptom management 
and effective multi-professional 

team work. 

Jenny Hadley 
PGCE, BSc 

(Hons) 
Palliative Care, 

RN Dip HE – 
Lecturer 

Practitioner. 

Compton Hospice Education 
& Training Centre 

The Cedars 
39 Compton Road West 

Wolverhampton, WV3 9DW 
(01902) 774562 

jennyhadley@compton-
hospice.org.uk 
 

 

Jenny qualified in 1998 at 
Wolverhampton School of Nursing.  

She has worked in the acute hospital 
setting with experience in 

Gastroenterology, Oncology and 
Haematology and before specialising 

in Palliative Care.  Jenny has worked 
at Compton Hospice since 2007 in 
the Community Nursing Team.  

Jenny is interested in improving 
palliative care education. 

Dr Alison 
Littleford 

D.Counselling, 
MSc, CQSW 
BACP 

Registered 
Counsellor - 

Head of 
Education and 
Training.   

 Head of Education & 
Training 

Compton Hospice Education 
& Training Centre 
The Cedars 

39 Compton Road West 
Wolverhampton, WV3 9DW 

(01902) 774558 
alisonlittleford@compton-
hospice.org.uk 

 

Alison had a background in social 
work before moving into palliative 

care education in 1996, at the same 
time training as a 
counsellor/psychotherapist. She has 

a particular interest in the issue of 
loss and ways in which 

communication between healthcare 
professionals and patients can 
impact upon psychological wellbeing.  

Her research interests have included 
men’s’ experience of bereavement 

counselling, recognising particular 
difficulties men often face when 
dealing with loss. For her doctoral 

research Alison conducted a study of 
patients diagnosed with cancer and 

patients diagnosed with chronic heart 
failure, exploring their experiences of 
being given a diagnosis of a life-

limiting illness.  
Alison regularly teaches on a range 

of training programmes and is also a 
nationally accredited facilitator for 
Connected, led by the National 

Cancer Action Team. Alison is also a 
member of the West Midlands End of 

Life Education Consortium. 

mailto:andrewbagnall@compton-hospice.org.uk
mailto:andrewbagnall@compton-hospice.org.uk
mailto:jennyhadley@compton-hospice.org.uk
mailto:jennyhadley@compton-hospice.org.uk
mailto:alisonlittleford@compton-hospice.org.uk
mailto:alisonlittleford@compton-hospice.org.uk
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Nikki 
Whitehouse, 
PGDE: PGCE); 

BSc (Hons) 
Clinical 

Nursing 
Studies with 

specialist 
practitioner 
award, 

BSc(Hons) 
Health 

Studies; Dip 
Nursing 
Studies. 

Compton Hospice Education 
& Training Centre 
The Cedars 

39 Compton Road West 
Wolverhampton, WV3 9DW 

(01902) 774563 
nikkiwhitehouse@compton-

hospice.org.uk 
 

Nikki  undertook her nurse training 
at Walsgrave hospital , Coventry and 
qualified in 1996. She was worked in 

Oncology and Haematology over the 
last 14 years, both within the acute 

inpatient and day case setting, 
providing nursing care for patients 

and their families from diagnosis, 
through chemotherapy, surgery and 
palliative care. Having recently 

joined the education team at 
Compton hospice, Nikki for the last 5 

years had been in post as a Clinical 
Nurse Specialist in Upper 
Gastrointestinal cancers.  Nikki has 

completed her PGCE and PGDE with 
NMC teacher qualification at 

Wolverhampton university, focusing 
on the educational theoretical 
knowledge required to develop 

effective educational programmes. 
Nikki has a keen interest in the 

continuing educational needs for 
health and social care staff working 
in palliative and end of life care. 

 

mailto:nikkiwhitehouse@compton-hospice.org.uk
mailto:nikkiwhitehouse@compton-hospice.org.uk
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Where to get help with your course  

 
Student Support 

 

If you encounter any issues (personal or academic) the following diagram directs 
you to the appropriate department or staff member.    

 

  
 

 
Employability & Your Personal Development Portfolio (PDP) 

 
What is ‘Employability’? 

 

‘Employability’ is concerned with the development of skills aimed at enhancing 

your employment prospects throughout your time here at the University of 
Wolverhampton.  Developing specialist subject and academic knowledge is 

important for employers but they also want to employ individuals who are able 
to:- 
 

 Communicate effectively,  
 Work in a team and have good interpersonal skills.  

 Solve problems 
 Work on their own using their own initiative and are able to adapt to 

changing situations 

 Be self-confident 
 

 

  

   

Who to Contact 
 

  

   Careers & 
Employment 

Services 
 

Student Gateway 

   
   

 
    

  

  

 

   

   
  

Study Issues 
 

Study Skills Adviser 

LIS or wlv.ac.uk/skills 

Personal Issues 
 

Personal Tutor or 

Student Gateway 

Special Needs 
 

Special Needs 
Tutor Pauline Lim 
01902 518868 or 
Student Enabling 

Centre 

Academic and Course 
related queries 

 

Course Leader 

Module related queries 
 

Module Leader  

or Tutor 

Mitigating circumstances, 
enrolment queries & course 

transfer 
 

Student Office 
Here2Help 

General queries 
 

Email  -

shawce@wlv.ac.uk 

SHaW Student advisors 
 

SHaWAdvisor@wlv.ac.uk 

APA Co-ordinator 
 

Jane Harvey 

J.Harvey@wlv.ac.uk 
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How Will You Develop Your Employment Skills? 
 

At Compton Hospice Education & Training Centre, in association with the School 
of Health & Wellbeing we aim to provide you with the opportunity to develop 

these through the modules you will be studying.  The assessments you do for 
your modules are designed to help you develop Subject specific skills through the 

research you undertake for the assignments.  In addition, they are also designed 
to help you develop other key skills such as your written communication skills.  
Where you have formal presentations, this will build your self-confidence in 

addition to helping you develop your skills of verbal communication. Working as 
part of a team will develop vital group-work skills.  Attending your classes 

regularly will further ensure that you have the opportunity to develop other skills.  
 
Throughout your time at the University, you will develop and be able to 

demonstrate a number of skills, some of which are listed below:- 
 

 Working as part of a group  
 Demonstrating teamwork skills and leadership skills 
 Effective communication  

 Written (via reports etc.)  
 Oral (through formal presentations) 

 Problem-solving 
 IT skills (which include use of basic packages for word processing, 

spreadsheets, use of email etc.) 

 Time management – attending classes, handing in of assignments, planning 
study time 

 
You may also be working part-time.  The experience you gain within a work 
environment is a very worthwhile one and also helps you to develop transferable 

skills which are valued by employers. 
 

 
Career opportunities  
 

As a student accessing this specialist lymphoedema course you will already be in 
paid employment and will be undertaking your programme of learning on a part-

time basis. Participating in academic study at degree level will encourage analysis 
and criticality of clinical as well as theoretical issues; these are key graduate 
attributes and employability criteria known to be sought by employers in the 

health sector and as such will improve your opportunity for promotion and 
advancement.  

 
Successful completion of your BSc Health and Social Care Practice 

(Lymphoedema) and achievement of graduate status will enable you to provide a 
justification for your career progression and portfolio evidence of your 
knowledge, skills and abilities within this area of nursing.  Completion of this 

course often acts as a catalyst to enable you to pass through the Band Gateways 
within your chosen field of practice. 

 

Student charter 
 

This can be accessed via www.wlv.ac.uk/wlvstudentcharter    

 
 

http://www.wlv.ac.uk/wlvstudentcharter
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Academic Misconduct 
 

The University considers seriously all acts of academic misconduct, 
which by definition are dishonest and in direct opposition to the values 
of a learning community.  Academic misconduct, if not challenged, will 

ultimately devalue academic standards and honest effort on the part of 
students. 

 
Defining Academic Misconduct 
 

Cheating 
      

Cheating is defined as any attempt to gain unfair advantage in an assessment by 
dishonest means, and includes, for example, all breaches of examination room 
rules, impersonating another student, falsifying data, and obtaining an 

examination paper in advance of its authorised release. 
 

This is not an exhaustive list and other common examples of cheating would 
include:- 
  

 Being in possession of “crib notes” during an examination 
 Copying from the work of another student 

 Prohibited communication during an examination 
 Acts of plagiarism or collusion as defined below  
 

Collusion 
 

Collusion is when two or more people combine to produce a piece of work for 
assessment that is passed off as the work of one student alone.  The work may 
be so alike in content, wording and structure that the similarity goes beyond 

what might have been coincidence.  For example – where one student has copied 
the work of another, or where a joint effort has taken place in producing what 

should have been an individual effort.  
 

Collusion should not be confused with the normal situation in which students 
learn from one another, sharing ideas and group work to complete assignments 
(where this is specifically authorised). 

 
Plagiarism 

      
Plagiarism is the act of taking someone else’s work and passing it off as your 
own.  This includes incorporating either unattributed direct quotation(s) or 

substantial paraphrasing from the work of another/others. It is important to cite 
all sources whose work has been drawn on and reference them fully in 

accordance with the referencing standard used in each academic school. 
 
The most common forms of plagiarism are:–  

 
 Cut or copied and pasted materials from websites 

 Copying the work of another student (past or present) including essays 
available through “essay bank” websites – or other data. 

 Copying material from a text book or journal 
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Students may go to great lengths to disguise the source reference they have 
been consulting in contributing to an assignment – without understanding that 

with proper referencing this is entirely acceptable.  
 

Support for Students 
 
The University, through its academic staff, will be both sympathetic and 

supportive in preventing plagiarism and other forms of academic misconduct.   
 

A variety of support mechanisms are in place to help students succeed and avoid 
academic misconduct.  
 

 Visit our study skills support website at www.wlv.ac.uk/skills  See the 
section on tackling academic misconduct. 

 Download the Students' Union guide to Avoiding Academic Misconduct 
("Read, Write, Pass") - available from the same webpages.  

 Book an appointment to see a study skills adviser - through the Learning 

Centres.  
 Speak to your personal tutor or module leader.  

 There is help available if you need it.  The University caught and prosecuted 
500 cases of Academic Misconduct last year - it is better to do the work than 
think you can get away with cheating - the penalties are severe... 

  
Penalties 

 
Where an offence is admitted, or a panel decides that cheating, plagiarism or 
collusion has occurred, a penalty will be imposed.  The severity of the penalty will 

vary according to the nature of the offence and the level of study.  Penalties will 
range from failure of the assignment under investigation to a restriction of the 

award a student may ultimately achieve or a requirement to leave the University.  
  
Full details about the University's policy on Academic Misconduct and regulations 

and procedures for the investigation of academic misconduct are available at our 
website:   www.wlv.ac.uk/polsregs  

 
 

http://www.wlv.ac.uk/skills
http://www.wlv.ac.uk/polsregs

