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About the Guide 

 
The Course Guide provides an overview of the award and introduces the 
modules. You should read it in conjunction with the Undergraduate Student Guide 

and the University’s Policies and Regulations   This should provide you with all 
the basic information that we think you will need for your period of study here.  

 
A course guide is one of those documents which is supposed to be read before 
you start the award, so this is what we encourage you to do. Of course, it may be 

that the relevance of some of the sections is not immediately obvious and so it is 
perhaps better to see the Guide as a reference point for the duration of the 

award, so keep it somewhere accessible, and refer to it as needed.  The answers 
to many of the questions that you will want to ask are contained in it.   

  
Because the guide contains some very formal information, these sections have 
been prepared in a generic format and reflect University wide policies and 

guidance. Other sections have been written specifically with this award in mind.  
Information which doesn’t apply to this award has been removed – so for 

example, we have made an assumption that applying for this award you want to 
become a qualified and registered social worker, with all the job opportunities 
that qualification affords. As a result we haven’t included lots of general 

information about employment opportunities  
 

You are encouraged to read your Course Guide.  It will be a considerable 
advantage to you to be familiar from the outset with the various aspects of your 
studies that are described.  It may be that the relevance of some of the sections 

will not be immediately obvious. Keep it somewhere accessible, so that you can 
refer to it as needed.  The answers to many of the questions that you will want to 

ask are contained in it.   
  
Obviously even in a document like this we have not covered every query and 

problem that you might have about the course.  If you find that there is 
something you need to know, please contact the year co-ordinator. You can also 

consult the University’s Student Services Gateway as appropriate. We are 
pleased to hear your views and welcome suggestions for ways of improving the 
operation of the course. 

          
        Contact Details:-  

Please enter the contact 
details for your Personal 
Tutor for your future 

reference: 

 
----------------------------------------------------- 

The name of your Personal Tutor will be given 
to you at the beginning of your course and can 
be checked via e:Vision 

Your local Academic School 
Office (HERE 2 HELP) is: 

HERE 2 HELP 
Heatlh and Wellbeing (SHaw) 

Ground Floor ML Building 
City Campus (North) 

E Mail Here2Help@wlv.ac.uk 
Or Student office counter in ML building 

SHaW School Reception 

MH Building,  
City Campus, Mary Seacole Building 
Nursery Street, Wolverhampton 

Tele no: Reception 01902 518600 
Reception for collection of assignments 

 
Please note that in order to develop and improve the Course, it may be necessary on occasions to amend or revise the 
details given in this Course Guide.  

http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=6932
mailto:Here2Help@wlv.ac.uk
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Welcome  

 
On behalf of the Course Management Team I should like to extend to you a very 
warm welcome to the BA (Social Work). I would like to take this opportunity to 

wish you every success in your studies at the University of Wolverhampton, and 
trust that your time at the University of Wolverhampton will prove to be 

enjoyable, stimulating and rewarding. 
 

The BA (Social Work) is one of many run by the School of Health and Wellbeing. 
The University of Wolverhampton has been involved in social work education for 
20 years, initially with the Diploma in Social Work (DipSW), which was jointly 

delivered with Bilston College. The BA (Social Work) was validated in 2003 and 
the MA was validated in 2005. In 2011 the awards were revalidated and this is 

the first year the Awards are running in their slightly revised and 20 credit 
module format.  
 

It is important that you are encouraged to make your own contribution to the 
effective operation and development of the award, so we are keen to hear your 

views and would welcome any suggestions that you may have about ways of 
improving any aspect of your course and/or the student experience here at the 
University.  There will also be student representatives who will be invited to 

attend Course Management Committees to formalise your inputs and they will be 
able to keep the student group informed on a student perspective of any 

discussions and developments. Do take full advantage of the University facilities 
at your disposal. 
 

 
 

 
 
 

 
 

Vicky Price 
Head of Social Work & Social Care 
V.Price3@wlv.ac.uk 

  

mailto:V.Price3@wlv.ac.uk
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Attendance 

 
The University recognises that you have made a significant investment in both 
time and money in choosing to study for a degree. Staff are committed to helping 

you fulfil your potential. Your attendance at, and participation, in classes is a key 
factor in ensuring that you do so.  

 
Attendance will help you to:- 
 

 Understand the subject area you are studying; 
 Acquire and develop the skills and knowledge needed to ensure success; 

 Prepare for and undertake assessments; 
 Learn from and with your fellow students; 

 Receive feedback from teaching; 
 Participate in practical and group work; 
 Develop your communication skills. 

 
If you are unable to attend a class please let your tutor know that you are unable 

to do so. He/she may then be able to give you advice on what was covered in the 
class, and what you need to do to catch up. Please do remember how important 
attendance is to your success. The University considers this to be so 

important that it reserves the right to review the position of students 
who fail to attend.  

 

 

 

The Wolverhampton Graduate 

By the end of your course, the university expects you to be a Wolverhampton 

Graduate who is knowledgeable and enterprising, digitally literate and a global 
citizen. 

 

Digitally Literate 

 

Our graduates will be confident users of advanced technologies; they will lead 
others, challenging convention by exploiting the rich sources of connectivity 
digital working allows. 

Knowledgeable and Enterprising 

Our graduates will know how to critique analyse and then apply knowledge they 

acquire in an enterprising way. 

Global citizens 

Our graduates will bring informed understandings of their place and ethical 

responsibilities in the world. 

 

Further information can be found on the University student webpage for Graduate 
Attributes. 

 

 
 

 
 

 

http://www.wlv.ac.uk/Default.aspx?page=22433
http://www.wlv.ac.uk/Default.aspx?page=22433
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About the Course 

 

The course is based upon what are called ‘reference points’. These are the official 
regulatory documents and guidance which govern social work education in 

England, and the general principles of the University of Wolverhampton . When 
you gain the award you will have a qualification which is also recognised in 
Wales, Scotland and Northern Ireland, but it is also the case that these countries 

have now considerable autonomy in organising social work and social work 
education. Your qualification is also recognised within the European Union and, at 

the time of writing, there is freedom of movement within the EU for all nationals 
of member states. 

 
The following reference points have been used (if you are interested you will be 
able to read all of these in their original form). 

 
SocialWork Benchmark Statement (QAA 2008) 
http://www.qaa.ac.uk/academicinfrastructure/benchmark/honours/socialpolicy.asp 

QAA Framework for Higher Education Qualifications (2008) 
QAA Social Work Benchmark Statements (2008) 

QAA Code of Practice for the Assurance of Academic Quality & Standards in 
Higher Education & SEEC Level Descriptors (2006) 

 

Requirements for Social Work Training (2002) 
http://www.gscc.org.uk/cmsFiles/Education%20and%20Training/DH%20Requirements%

20for%20Social%20Work%20Training.pdf 

Social Work Reform Board (2011) especially in relation to Master level study & 
placements. http://www.education.gov.uk/swrb/  

 
General Social Care Council: Code of Conduct for Social Workers (2002) 
General Social Care: Accreditation of Universities to grant degrees in Social Work 

(2002) To be replaced by the Health and Care Professions Council in August 
2012) 
http://www.gscc.org.uk/page/126/Quality+Assurance+(QA).html 

http://www.gscc.org.uk/page/130/Social+work+degree+documents.html 

 

University of Wolverhampton learning and teaching strategy (2010-2012) 
University of Wolverhampton general examination and assessment regulations 
(2010-2011) 

 
 

Regulatory body 
 
The Health and Care Professions Council is responsible for the approval and re-

approval of all social work courses.  
 

These requirements cover course attendance (see earlier) and you will complete 
a minimum of 1,200 hours of academic directed activity, which means that on 
average you should spend around 15-20 hours each week in private study, when 

you are studying academic modules (pro-rata for part-time students). 
 

A minimum of 50% of the course is in practice learning settings and 200 days of 
assessed practice must be completed in contrasting settings. 

 
 

http://www.qaa.ac.uk/academicinfrastructure/benchmark/honours/socialpolicy.asp
http://www.gscc.org.uk/cmsFiles/Education%20and%20Training/DH%20Requirements%20for%20Social%20Work%20Training.pdf
http://www.gscc.org.uk/cmsFiles/Education%20and%20Training/DH%20Requirements%20for%20Social%20Work%20Training.pdf
http://www.education.gov.uk/swrb/
http://www.gscc.org.uk/page/126/Quality+Assurance+(QA).html
http://www.gscc.org.uk/page/130/Social+work+degree+documents.html
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Educational aims of the Course 
 
In addition to the academic award of the BA (Hons) Social Work, the educational 

aim of the course is to entitle you to register with the General Social Care Council 
(GSCC ) and use the title qualified social worker. 

 
The course is designed for individuals who want to work with people, including 
those who experience levels of social disadvantage and/or discrimination. 

Typically you will want ‘to make a difference’ to people’s lives at a personal and 
structural level; to counter discrimination and oppression. The course will, 

therefore, equip you with the appropriate   knowledge and skills, as well as 
encouraging and enabling you to explore the values necessary for qualified social 

workers.  
 
At the point of graduation you will not only have met the levels of competence for 

a safe practitioner, but will also have developed a broad understanding of social 
work as an academic subject through wide reading and research. 

 
Course learning outcomes 
 

At the end of this course you will have acquired the knowledge to underpin 
practice; a range of intellectual skills of thinking and problem solving in academic 

learning and practice; enhanced self-awareness and social work specific skills. 
These will be incorporated into the 5 course learning outcomes:- 
 

1. Demonstrate competence in social work practice, as specified by the GSCC 
Requirements for Social Work Training, the National Occupational Standards 

and the academic requirements set out in the QAA Social Work Benchmark 
Statement. 

 

2. Be able to critically reflect on evidence  and information, apply and integrate 
this knowledge to social work processes and interventions 

 
3. Confidently and consistently apply intra-personal and inter-professional skills 

and knowledge when working with professions, agencies and service 

users/carers to promote best practice with people who are often vulnerable. 
 

4. Demonstrate a commitment to a service user and carer centred approach in 
practice. 

 

5. Be able to examine critically, the legal, political and social influences 
impacting on social work practice in a complex and changing environment, 

often characterised by ethical dilemmas or conflict of interests. 
 
Course structure 

 
The course commences at level 4 in Year 1. For part-time students, modules are 

studied over a longer time frame but placement days tend to remain the same as 
for full time students. (please consult Marvia Chambers about this). 

 
Also, the timing of placements might vary depending on demand and availability. 
whilst on placement you are required to complete a full seven hour day. Travel 

could take up to an hour. 
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Information about Practice Learning 
 
General information and regulations about placements is detailed in the Practice    

Learning Handbook . 
A placement portfolio will also be made available to you for each placement  (Ju 

Blencowe is the ML for level 4 placements, 4SO005; Kate Lees for level 5 
(5SO003) and Ani Murr for level 6 (6SO002). 
 

Marvia Chambers and Sandra Shaw are responsible for allocating and quality 
assuring placements and they work closely with the Practice Learning Unit (PLU) 

which is responsible for the administration of all placements ( health and social 
work) within the School of Health and Wellbeing). 

 
Level 4  

Semester 1 Semester 2 

Core Psychology for social workers 4SO002 year long. Monday pm City Campus 20 credits 

 

Core 
Values for ethical practice: Confronting our stereotypes 4SO003 Year-long  

Monday pm City Campus 

20 credits 

 

Core 
Demonstrating suitability to 
begin practice 4SO004 
Tues am. Telford Campus 

20 
credits 

 Core 
Examining law for practice 
4SO006 Tues. 

 
20 credits 

 

Core 

Sociology for social workers 
4SO001 
10-1 Monday City Campus 

 

20 
credits 

 Core 
Practice Learning One 
4SO005 

 
20 credits 

 

 

Level 5  

Semester 1 Semester 2 

Core Practice learning two 5SO003   (Double module) 
 

40 credits 
 

 

Core 
Social work with children and 
families 5SO002 

20 
credits 

 
Core 

Social work with adults 
5SO001 

20 credits 
 

 

Core 

 

 
Applied theories and methods 
for social work 5SO004 

20 
credits 

 

Core  

Social Policy for Social 

Workers  5SOXXX 
or Human Growth and 
Development (SO2007) 
for part-time and loa 
students only joining 
level 5 in Sept 2012 

 

20 credits 

 

 

Level 6   Subject to change  

Semester 1 Semester 2 

Core 
 

Practice learning three 6SO002 (Double module) 
40 credits 
 

 

Core 

With BSc 
(Hons) 
Midwifery 
and BNurs 
(Hons) 

Service improvement 

incorporating inter-
professional collaborative 
working 
6HW065 

 

20 
credits 

 

Core 

 

 
Resolving ethical dilemmas 
in practice  6SO013 

 

 
 

20 credits 
 

 

Core 
Internationalisation of social 
work practice 6SO003 

20 
credits 

 
Core 

Research Mindedness 20 credits 
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Learning Activities  
Learning activities on the award include:- 
 

 formal lectures  
 workshops 

 individual and group tutorials  
 seminar group discussions 
 group work projects  

 on-line electronic support for learning through WOLF (Wolverhampton on 
Line    Framework), which is the University’s virtual learning environment. 

WOLF provides you with a forum in which to engage in dialogue with other 
students and your lecturers   

 formative assessments 
 
Practice placements represent 50% of the Course and you will be given the 

opportunity to   practice your skills and apply your knowledge in a variety of 
settings as a student social worker. When completing your practice assessment 

portfolios during your Course, you will be encouraged and enabled to reflect on 
your learning, and personal and professional development, making links between 
academic and practice modules. 

 
In using a variety of approaches to learning the Course team seeks to help you to 

become a competent, critical and analytical social work practitioner, who is able 
to respond to the changing face of social work practice within the statutory, 
voluntary and independent sector settings. 

 
 

Assessment methods 
 
Service user and carer involvement is embedded throughout the curriculum. 

A range of innovative assessment formats are employed throughout the Course 
to engage you with both practice and theoretical perspectives.  The assessment 

strategy used includes assignments, reports, presentation summaries and a 
portfolio which is of product of all your work in practice and gives an account of 
your use of knowledge in practice. It also provides a record of the skills you have 

demonstrated. 
  

Level 4 assessments focus on encouraging you to develop base line knowledge of 
core disciplines for social work, including sociology, psychology, law and social 
work values. The level 4 modules will help you to develop essential 

communication skills, introducing you to the concept of reflection, competence in 
independent study and academic writing.  

 
You will be introduced to group discussion and presentation, and will be required 
to demonstrate an understanding and application of a specific area of knowledge, 

developing a problem solving approach. 
 

The level 4 module ‘Demonstrating suitability for practice’ prepares you for your 
level 4 practice placement opportunity, and ensures that you have satisfied the 

necessary criteria  to ‘undertake practice learning in a service delivery setting’ 
(App 1 DH Requirement K).  
The level 4 practice learning opportunity focuses on the skills required for work 

within a social work setting; requiring you to demonstrate time management, 
task prioritisation, accountability and the application of knowledge within a 

structured social work practice setting (DH Requirement J).  
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Level 5 assessments test your abilities to relate theory to practice and present 
critical and reflective discussion in assignments or portfolio items. You will begin 
to develop critical and reflective skills throughout the modules and will be 

provided with the opportunity to undertake a small scale research project. You 
are also required to critically analyse the influences of policy and legislation on 

practice in a separate adult and children services module and develop your 
communication skills within these modules. You will consider a range of social 
work theories within the module ‘Applied theories and methods for social work’. 

 
Level 6 assessments focus more on independent learning, particularly in an 

independent critical research project in an area of social work practice. You will 
also need to critically reflect on practice, policy and theoretical issues in social 

work practice and delivery.  In developing your graduate attribute of global 
citizenship you will also be required to evaluate welfare responses and provisions 
within the European Community.  

 
 

Marking Criteria for Level 4 (year one) 
 

A Outstanding/excellent Pass 

B Very Good Pass 

C Good  Pass 

D Satisfactory Pass 

E Compensatable Fail  Defer (first attempt) 
Fail (second attempt) 

F Uncompensatable fail Defer (first attempt) 
Fail (second attempt) 

NS Assessment not submitted Defer (first attempt) 
Fail (second attempt) 

GA Assessment Grade Awaited Held  

AM Academic misconduct under investigation Held 

 
In your second and third years the scheme is slightly different. 

 
 

Marking Criteria Levels 5& 6  

Grade  Performance  Result  

A16  Outstanding / Excellent  Pass  

A15  Outstanding / Excellent  Pass  

A14  Outstanding / Excellent  Pass  

B13  Very good  Pass  

B12  Very good  Pass  

B11  Very good  Pass  

C10  Good  Pass  

C9  Good  Pass  

C8  Good  Pass  

D7  Satisfactory  Pass  

D6  Satisfactory  Pass  

D5  Satisfactory  Pass  

#E4  Pass by compensation  Pass  

E4  Compensatable fail  Defer (first attempt)  

Fail (following second attempt)  

F3  Uncompensatable fail  Defer (first attempt)  
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Placements and Practice 

 
The academic modules support your learning on practice. Some modules are 

more specifically related to practice than others but all have relevance. It is 
important for the students to make these connections for themselves too. 
 

Good practice learning opportunities are the core of effective social work 
education. You will have the opportunity to undertake 200 days of assessed 

practice in a total of three placements. Practice learning one comprises 30 days 
of assessed practice, which introduces you to the skills required to work in a 
service delivery setting, develop time management skills and develop and 

demonstrate accountability ( DH Requirements K and J).   
  

Practice learning two includes a 70 day placement and requires you to compile a 
graded portfolio. Practice learning three comprises a 100 day placement, and will 
also include a graded portfolio. Through a series of scheduled recall days and 

with the additional emphasis on pre-placement preparation and support, the 
proposed structure will help you to integrate practice and theory at level 5 and 6. 

Further opportunities to reflect on the ethical dilemmas in social work practice 
will be provided to you through a combination of workshops and portfolio work. 
 

 
Module Results and Transcripts 

 
You will be able to view your module results on-line at the end of each semester. 
Use your e:vision account to check your results. 

 
At the end of your Course a full transcript of all the modules will be available on 

your e:vision account.  This document will be useful when making a job 
application since it provides potential employers with a snapshot of the content of 
your course. 

 
Subsequently, you will receive your official University certificate at your 

Graduation ceremony. Students should ensure that the Student Registry has 
details of the address to which results are to be sent if this is different to your 

registered home address.   Results will not be released to any student in financial 
debt to the University until such time as the debt has been cleared.  
 

Fail (following second attempt)  

F2  Uncompensatable fail  Defer (first attempt)  
Fail (following second attempt)  

F1  Uncompensatable fail  Defer (first attempt)  
Fail (following second attempt)  

F0  Uncompensatable fail  Defer (first attempt)  
Fail (following second attempt)  

0NS  Assessment not submitted  Defer (first attempt)  
Fail (following second attempt)  

0GA  Assessment grade awaited  Held  

0AM  Academic Misconduct under 
investigation  

Held  

0-4M  Valid Extenuating Circumstances. 
May submit assessment within the 

academic year the module was 
studied.  

Defer  
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ACADEMIC REGULATIONS 
 
This course adheres to the University’s academic regulations.  A full version of 

these regulations can be found on the University web page for Policies and 
Regulations (http://www.wlv.ac.uk/default.aspx?page=6932). These regulations 

govern your course and will be binding on you. It is, therefore, important that 
you read and become familiar with them. 
 

D3.5 Students will not have an automatic right to re-take any of the three 
practice modules. 

 
D3.8, 3.9 and 3.10: There will be no compensations for modules at any level of 

study. 
 
H6.1: Students must pass all modules at levels 4 and 5 before they can progress 

to the next level. 
 

Practice modules will be at 40 credits at level 5 and 6. 
 
Academic misconduct.  

Academic and professional conduct is inextricably linked, and consequently any 
proven academic misconduct is a potential breach of professional standards 

which could result in the module and/or course learning outcomes not being met. 
The assessment board will normally exercise regulation point D3.12 for any 
students found guilty of academic misconduct in the final year of studies, and will 

not support the right to reassessment or to retake the module, unfortunately the 
student will be deemed to have failed the course. 

 
Where academic misconduct is upheld against a final year student he or she will 
not be permitted to complete the programme and will be excluded from the 

degree. 
 

University Academic Calendar (2012/13)  
 
University Academic Calendar 

 
 

Additional Course Information 
 
Blended learning 

 
Within the university’s blended learning policy, these are likely to be particular 

features of the BA (SW). 
 
As a student at the University you are entitled to experience the opportunities 

afforded by blended learning where traditional learning and teaching is enhanced 
with the use of a range of technological approaches, such as online and 

interactive learning resources in a virtual learning environment, WOLF (the 
Wolverhampton Online Learning Framework).  

 
Technological equipment and extensive access to high quality desk top 
computers across the University is provided, and the Library and Information 

Services (LIS), rated very highly by our students in the National Student Survey, 
are also supported by high level technology. This allows students to access a 

support for learning, on the campus; at home; and on placements.  

http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/default.aspx?page=6932
http://www3.wlv.ac.uk/timetable
http://www3.wlv.ac.uk/timetable
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All modules have a WOLF topic where module related information and learning 
resources are located. There is access to electronic versions of lecturer produced 
documents, as well as opportunities to engage in online dialogue with fellow 

students and lecturers.  
 

The course draws on a range of interactive learning methods, some enhanced 
with interactive technology, which may include collaborative forums in WOLF.   

 

We are seeking to develop the use of medical observation and training system 
cameras (smots™), which harness the very latest technologies to record your 

and others’ interpersonal skills practice for the purpose of review and evaluation 
to improve your interpersonal skills in simulated social work environments.  

 
Finally, as part of your use of blended learning opportunities we will expect you 
to use the technology and support available to research your own sources of 

information in order to meet the learning outcomes of the course. 
 

ICT 
 
The assessment of ICT skills will be an embedded feature of the course and, 

through a range of necessary activities, students will have reached the required 
standard by the end of the award. 

 
 
Support for learning: Study Support 

 
The university offers a variety of learning resources to help you progress. 

Academic skills support is available to all students throughout all levels of study, 
via the School and learning centres. Academic skills sessions are introduced 
within the induction programme, different modules and through a blended 

learning approach with access to material in WOLF. This is to help you with using 
the learning resources effectively and also to help you when it comes to the 

assessments. Academic skill development is further embedded within the 
curriculum at different levels, through the ways in which lecturers present 
information and guide you to use it. Further support for learning is offered via 

personal tutors, tutorials with lecturers and feedback provided by lecturers for 
individual modules. For specific assistance with a module, you should only 

approach the module leader and no-one else, as the ML is the only person who 
has knowledge of the module. 
 

Some useful resources are signposted through the Skills for learning web pages: 
https://exch.wlv.ac.uk/exchweb/bin/redir.asp?URL=http://www.wlv.ac.uk/lib/skil

ls_for_learning/academic_writing_skills.aspx.  This is a great resource for you to 
enhance your academic skills, it offers a range of advice from basic IT skills, to 
essay writing and preparing for examinations, to personal development planning. 

 
Learning Information Services advisors offer individual support across our 

campus learning centres. ASSIST provides real-time online librarian support. 
 

 
 
 

 
 

 

https://exch.wlv.ac.uk/exchweb/bin/redir.asp?URL=http://www.wlv.ac.uk/lib/skills_for_learning/academic_writing_skills.aspx
https://exch.wlv.ac.uk/exchweb/bin/redir.asp?URL=http://www.wlv.ac.uk/lib/skills_for_learning/academic_writing_skills.aspx
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Student Advisors  

 
The School of Health and Wellbeing has two student advisors to offer help and 
advice on a range of issues that may be affecting your studies. Accessible by 

telephone and e-mail or the website  
http://www.wlv.ac.uk/default.aspx?page=9182. 

 
 

Personal Tutors 

 
You will be allocated a personal tutor at the start of your course with whom you 

will build and develop a relationship to help you achieve the course learning 
outcomes. Your personal tutor will meet with you on a regular basis and support 

and guide you as you progress through to the completion of your course.  
 
Other support 

 
Counselling offers a confidential space in which you can talk to a counsellor about 

your concerns. Personal appointments are available on all campuses; there is a 
drop-in service every weekday at City Campus and on online counselling is 
available via WOLF. 

 
The student financial support unit can help students with advice on funds 

available to students. 
 
The student enabling service centre provides a comprehensive range of support 

for D/deaf, Dyslexic and Disabled students including; screenings and 
assessments, guidance on gaining financial support, various support services and 

enabling technologies. 
 
The Inter-faith Centre is also available to those requiring spiritual guidance, 

support or a listening ear. 
 

 
The Student Voice 
 

The way a course is taught and its outcome – including the students’ experience 
of the course and their performance on it – are generally regarded as important 

indicators of its overall quality and standard.  The involvement of students in the 
assessment of the course quality has therefore become an established part of the 
University’s procedures.  This also applies at school and site level where 

representatives play a part in discussing issues around many courses, teaching 
and school policies. 

 
To enable student participation in quality assurance, the University has a range 
of forums that students can be involved in at some stage, whilst being a student 

representative. 
 

Student representatives operate at two levels.  On one level there are School 
student representatives who represent students across an entire school.  They 

are key contacts for all other representatives, students and staff of that school. 
 
On a separate level are student representatives (defined area) who represent 

students in a specific area e.g. course, level, site, cohort etc.  They liaise with all 
other student representatives for effective communication across the University. 

 

http://www.wlv.ac.uk/default.aspx?page=9182
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The Students’ Union and you Course Leaders will be able to tell you what roles 

are available to students. These are important jobs that will benefit you and 
other students of the University. 
 

You will be invited to stand as a student representative for your year or group 
during Welcome Week. Information about this role will be made available to you 

and if you take up such a post you will become a member of the Course 
Management Committee, which meets at specified intervals during the academic 
year.  In this role you will be invited to express and represent student views and 

may also be asked to produce an annual report on the operation of your course.  
You will play a part in any major course re-designs and may be asked to discuss 

your opinions of the course with the External Examiners. 
 

Course Management Committee 
 
The Qualifying Social Work Awards, which include the BA and MA, are managed 

by the School of Health and Wellbeing (SH&W). The role of the committee is to 
ensure that all stakeholders in social work education have an opportunity to 

contribute their view to the management of the course. This would include issues 
surrounding recruitment and selection; curriculum; practice learning; 
assessment; monitoring and review. 

 
The membership will include representatives from partner agencies, students, a 

representative from the group of practice educators, service-user/carer 
representative and a practitioner representative and, key university personnel. 
The CMC will be chaired by a senior member of staff from the University of 

Wolverhampton.  
 

The CMC will meet two/three times a year 
 

 October/November – agree annual report including action plans for coming 

year 
 June/July – annual review of course 

 
 
Equal Opportunities 

 
 The Course team has a commitment to promoting anti-oppressive practice.  

This includes an individual's age, class, colour, culture, disability, gay or 
lesbian identity, gender, marital status, mental health, place of origin, 
race, religion and any other factors that may result in discrimination, 

which can be both direct and indirect.  It accepts its responsibility to 
enable all students to develop a positive approach to racial and cultural 

diversity and to gain knowledge and understanding to recognise 
oppression and the skills to combat it. 

 

 Academic Teaching:  issues of anti-oppressive practice are integrated into 
the academic modules, which are evaluated and updated to ensure the 

content and reading lists remain relevant 
 

 Placements:  similarly, students are required to demonstrate their 
understanding of and commitment to anti-oppressive practice whilst on 
placement.   

 
 Disabled students: The Course liaises with the Student Enabling Centre to 

ensure that specialist provision is available to students who require it.   
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University Complaints Procedure 
 

In the event of a student wishing to make a formal complaint, the University of 
Wolverhampton has standard procedure that should be followed, and which 

involves a complaint form similar to that included in this handbook. If required, a 
hard copy of this form is available 

 

Schools should include (as a minimum) details of Course Leader, Student/Staff 
Liaison and student representation and should list staff, contact details and 

possibly areas of expertise/interest/ list of modules taught.  Also include other 
appropriate staff, for example, Special Needs Tutor, Placement Coordinator, etc. 

 
Contacting staff 
 

Members of staff will normally notify you of the times and locations they will be 
available during the week. They usually publish their availability on their module 

guides. You should make an appointment to see staff during these hours 
whenever possible. Usually email will be the most effective way of arranging this. 
Remember that academic staff spend significant amounts of time in the 

classroom or visiting practice learning settings and consequently they will not 
always be available in their rooms for consultation. 

 
Staff should be contacted by email only. 
 

Staff needing to contact you 
 

Staff may need to contact you for various reasons, often at short notice, possibly 
urgently. It is therefore essential that you check your email at least once a week. 
On the social work course we rely on being able to use email to communicate 

with students as far as possible. Every student has an email account with the 
University and you should use this rather than your other email account as tutors 

might not know what this is. 
 
It is also essential that any change in your personal details, like change of 

address, is given to your Campus Registry and the Social Work Administrator (via 
socialwork@wlv.ac.uk), without delay in order that your records may be 

amended and kept up to date. 
  
 

 
E - Sources of, and access to, information and advice  

 
Information on Practice Learning 
 

Information on practice learning is detailed in the Practice Learning Handbook 
which will be distributed during the first Semester. 

 
Student support 

 
You will be allocated a personal tutor at the start of your course with whom you 
will build and develop a relationship to help you achieve the course learning 

outcomes. Your personal tutor will meet with you on a regular basis and support 
and guide you as you progress through to the completion of your course. 
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LIS works in partnership with the course team to ensure that students are fully 

supported in their academic studies. We aim to achieve this by providing access 
to key sources of information; Learning Centres offering facilities to study and 
learn together; opportunities to develop a range of academic and employability 

skills; all fully supported by friendly and helpful staff.  We also welcome 
feedback, and will use it to inform our future development to support learning 

and teaching in the University. 
 
Learning Centres – These offer a vibrant blend of traditional library services, 

together with the latest learning resource technologies, wireless access, modern 
study facilities, and self-service options. Our Learning Centres are open seven 

days a week and many of our resources are accessible 24/7 via 
www.wlv.ac.uk/lib  

 
Help and advice - Our dedicated Customer Service team will welcome you and 
advise on how to find the best information, from you very first visit, and continue 

to support you throughout your course. 
 

Key texts - We work with your module leaders to ensure that we provide access 
to key texts, and the latest research publications, so saving you money and time 
locating key sources of information. For details check our catalogue Summon 

www.wlv.ac.uk/lib/search 
 

Skills for Learning - specially created to enable you to develop important 
academic and employability skills. Look out for our popular skills workshops, 
www.wlv.ac.uk/lib/skills_for_learning/workshops.aspx, or follow us on Facebook.  

For more info see www.wlv.ac.uk/skills 
 

On-line support – If you can’t come to us we will come to you via our online 
services e-books, e-journals from your Subject pages, e.g. Nursing and Midwifery 
http://www.wlv.ac.uk/lib/subjects/nursing.aspx and online help facilities via 

ASSIST www.wlv.ac.uk/lib/contacts/assist.aspx 
 

Find us on all campuses: City, MD Building: Walsall, WH Building: Telford, SA 
Building; Queen’s Hospital Burton, BE Building 

 

  

http://www.wlv.ac.uk/lib
http://www.wlv.ac.uk/lib/search
http://www.wlv.ac.uk/lib/skills_for_learning/workshops.aspx
http://www.wlv.ac.uk/skills
http://www.wlv.ac.uk/lib/subjects/nursing.aspx
http://www.wlv.ac.uk/lib/contacts/assist.aspx
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Where to Get Help with your Course 

 
Student Support 

 

If you encounter any issues (personal or academic) the following contacts may 

help you.    
 

 Key contacts for the Award 

 

Head of Social Work    - Vicky Price 
Year 1 Co-ordinator    - Ju Blencowe 

Year 2 Co-ordinator       -        Kate Lees 
Year 3 Co-ordinator       -        Ani Murr 

 

 

Module Leaders and contact information 

(further info for the module teams will be available on the module guides): 

 

      Name of tutor                   E Mail address                                 Contact No  

Ju Blencowe  - blencowe@wlv.ac.uk   01902 323341 

Keith Edwards  - KeithEdwards@wlv.ac.uk           01902 323500 

Colin Elton  - Colin.Elton@wlv.ac.uk   01902 321190 

Liz English  - Liz.English@wlv.ac.uk   01902 508602 

Kate Lees  - K.lees@wlv.ac.uk            01902 323593 

Ani Murr    - A.Murr@wlv.ac.uk                     01902 323977 

Vicky Price  - V.Price3@wlv.ac.uk           01902 323425 

Graeme Simpson - G.Simpson@wlv.ac.uk   01902 321381 

Paul Stepney  - P.M.Stepney@wlv.ac.uk                      01902 323300 

Andy Sumpter  - AndySumpter@wlv.ac.uk           01902 323572 

Anne Wright  - Anne.Wright@wlv.ac.uk           01902 323429 

Catherine Phillips - C.Phillips2@wlv.ac.uk     

        Josephine Kwhali  - J.Kwhali@wlv.ac.uk  

Andy Sumpter   A.Sumpter@wlv.ac.uk  

 

Practice Placement Unit:- 

Plu@wlv.ac.uk        01902 518630 

Socialwork@wlv.ac.uk       01902 518630 

Placements co-ordinators/contacts: 

M.Chambers@wlv.ac.uk and S.Shaw@wlv.ac.uk 

 

  

mailto:blencowe@wlv.ac.uk
mailto:KeithEdwards@wlv.ac.uk
mailto:Colin.Elton@wlv.ac.uk
mailto:Liz.English@wlv.ac.uk
mailto:K.lees@wlv.ac.uk
mailto:A.Murr@wlv.ac.uk
mailto:V.Price3@wlv.ac.uk
mailto:G.Simpson@wlv.ac.uk
mailto:P.M.Stepney@wlv.ac.uk
mailto:AndySumpter@wlv.ac.uk
mailto:Anne.Wright@wlv.ac.uk
mailto:C.Phillips2@wlv.ac.uk
mailto:J.Kwhali@wlv.ac.uk
mailto:A.Sumpter@wlv.ac.uk
mailto:Plu@wlv.ac.uk
mailto:Socialwork@wlv.ac.uk
mailto:M.Chambers@wlv.ac.uk
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MH School Administrative staff and collection of assignments:- 

Marie Gildea  - M.Gildea@wlv.ac.uk           01902 321151 

Kay O’Leary   - Kay.O@wlv.ac.uk     01902 328612 

 

 

Student Here 2 Help Office:- Logging an e mail to Here2help@wlv.ac.uk 

 

Student Offices are designed to help you with a number of issues concerning 
your life as a student. The principal functions of the Student Offices are set out 

below and this information is also available on evision:- 
 

 
 help you to enrol online with the University and register your modules  

online 

 provide you with the necessary form if you wish to pay your fees by 

Standing Order. 

 assist you in amending any of your personal details (e.g. address) on e-

vision and explain the course of action you must take if you wish to amend 

your course of study. 

 help you investigate any query you have about your fees. 

 provide you with term dates. 

 show you how to submit assignments and provide you with a receipt. 

 help you if you need to seek an extension to your assignment deadline, or  

assist you with applying for Extenuating Circumstances online. 

 help you if you have an examination clash. 

 help you if you need to request special examination arrangements. 

 assist you in obtaining the necessary forms from e-vision if you wish to 

take a leave of absence, change your course, make a complaint or 

withdraw from the University. 

 assist you in obtaining details of Graduation Ceremonies online 

 provide you with confirmation of your qualification when you complete     

 provide you with a certificate and record of study for your final 

qualification 

  help you obtain an academic reference.    

 

Check the university web page for details of opening hours and location of      
Student Offices. 

 

 

Employability & Your Personal Development Portfolio (PDP) 
 
What is ‘Employability’? 

 

‘Employability’ is concerned with the development of skills aimed at enhancing 
your employment prospects throughout your time here at the University of 

Wolverhampton.  Developing specialist subject and academic knowledge is 
important for employers but they also want to employ individuals who are able 
to: 

mailto:M.Gildea@wlv.ac.uk
mailto:Kay.O@wlv.ac.uk
mailto:Here2help@wlv.ac.uk
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 Communicate effectively,  

 Work in a team and have good interpersonal skills.  
 Solve problems 
 Work on their own using their own initiative and are able to adapt to 

changing situations 
 Be self-confident 

 
 
 

How Will You Develop Your Employment Skills? 
 

At the School of Health & Wellbeing we aim to provide you with the opportunity 

to develop these through the modules you will be studying.  The assessments 
you do for your modules are designed to help you develop Subject specific skills 

through the research you undertake for the assignments.  In addition, they are 
also designed to help you develop other key skills such as your written 
communication skills.  Where you have formal presentations, this will build your 

self-confidence in addition to helping you develop your skills of verbal 
communication. Working as part of a team will develop vital group-work skills.  

Attending your classes regularly will further ensure that you have the opportunity 
to develop other skills.  
 

Throughout your time at the University, you will develop and be able to 
demonstrate a number of skills, some of which are listed below: 

 
 Working as part of a group  
 Demonstrating teamwork skills and leadership skills 

 Effective communication  
 Written (via reports etc.)  

 Oral (through formal presentations) 
 Problem-solving 
 IT skills (which include use of basic packages for word processing, 

spreadsheets, use of email etc.) 
 Time management – attending classes, handing in of assignments, planning 

study time 
 

You may also be working part-time.  The experience you gain within a work 

environment is a very worthwhile one and also helps you to develop transferable 
skills which are valued by employers. 

The University and The School of Health and Wellbeing have a range of support 
services available at Undergraduate level, but if you are having difficulties you 
should contact your named personal tutor (this can be found on e-Vision). They 

should be able to advise, or at least direct you to some who can. 
 

Health and Safety Issues 
 
In relation to the University there are some general rules designed to ensure 

your health & safety. Most importantly for this award, you will be required to 
complete an awareness form in relation to you practice placement. (Full details 

will be in the practice learning handbook). 
 

Student Charter for Students 
 

This can be accessed via www.wlv.ac.uk/wlvstudentcharter       

 
 

http://www.wlv.ac.uk/wlvstudentcharter
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 Academic Misconduct 
 
The University considers seriously all acts of academic misconduct, which by 

definition are dishonest and in direct opposition to the values of a learning 
community.  Academic misconduct, if not challenged, will ultimately devalue 

academic standards and honest effort on the part of students. 
 
 

Defining Academic Misconduct 
 

Cheating 
      

Cheating is defined as any attempt to gain unfair advantage in an assessment by 
dishonest means, and includes, for example, all breaches of examination room 
rules, impersonating another student, falsifying data, and obtaining an 

examination paper in advance of its authorised release. 
 

This is not an exhaustive list and other common examples of cheating would 
include:- 
 

 Being in possession of “crib notes” during an examination 
 Copying from the work of another student 

 Prohibited communication during an examination 
 Acts of plagiarism or collusion as defined below  

 

Collusion 
 

Collusion is when two or more people combine to produce a piece of work for 
assessment that is passed off as the work of one student alone.  The work may 
be so alike in content, wording and structure that the similarity goes beyond 

what might have been coincidence.  For example – where one student has copied 
the work of another, or where a joint effort has taken place in producing what 

should have been an individual effort.  
 
Collusion should not be confused with the normal situation in which students 

learn from one another, sharing ideas and group work to complete assignments 
(where this is specifically authorised). 

 
 
Plagiarism 

 
Plagiarism is the act of taking someone else’s work and passing it off as your 

own.  This includes incorporating either unattributed direct quotation(s) or 
substantial paraphrasing from the work of another/others. It is important to cite 
all sources whose work has been drawn on and reference them fully in 

accordance with the referencing standard used in each academic school. 
 

The most common forms of plagiarism are:- 
 

 Cut or copied and pasted materials from websites 
 Copying the work of another student (past or present) including essays 

available through “essay bank” websites – or other data 

 Copying material from a text book or journal 
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Students may go to great lengths to disguise the source reference they have 

been consulting in contributing to an assignment - without understanding that 
with proper referencing this is entirely acceptable.  
 

Support for Students 
 

The University, through its academic staff, will be both sympathetic and 
supportive in preventing plagiarism and other forms of academic misconduct.   
A variety of support mechanisms are in place to help students succeed and avoid 

academic misconduct:- 
 

 Visit our study skills support website at www.wlv.ac.uk/skills  See the 
section on tackling academic misconduct 

 Download the Students' Union guide to Avoiding Academic Misconduct 
("Read, Write, Pass") - available from the same webpages 
 

 Book an appointment to see a study skills adviser - through the Learning 
Centres  

 
 Speak to your personal tutor or module leader 

 

 There is help available if you need it.  The University caught and prosecuted 
500 cases of Academic Misconduct last year - it is better to do the work than 

think you can get away with cheating - the penalties are severe  
  
 

 
Penalties 

 
Where an offence is admitted, or a panel decides that cheating, plagiarism or 
collusion has occurred, a penalty will be imposed.  The severity of the penalty will 

vary according to the nature of the offence and the level of study.  Penalties will 
range from failure of the assignment under investigation to a restriction of the 

award a student may ultimately achieve or a requirement to leave the University.  
  
Full details about the University's policy on Academic Misconduct and regulations 

and procedures for the investigation of academic misconduct are available at our 
website:   www.wlv.ac.uk/polsregs  

 
Additional penalties may apply for students on professional programmes. See the 
academic regulations section of this guide for further information. 

 
 

 
 
Concluding Thoughts 

 
The material in this guide will probably be sufficient to explain most things you 

will need to know. That said, there are many things which haven’t been included 
and which you will either be directed to through the university webpages or be 

given further information on as the course progresses. We have tried to keep the 
guide short and accessible. Your tutors will know the answer to most of the 
questions you will ask, and if they don’t, they will be able to direct you to 

someone who can, or to the relevant pages on the website. Perhaps the most 
important thing to remember is that on this course, as in social work, 

http://www.wlv.ac.uk/skills
http://www.wlv.ac.uk/polsregs
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communication is the key: we, as the staff time will try and communicate clearly 

and openly with you and we hope that this will be reciprocated. 
 
 

Vicky Price 
Head of Social Work & Social Care 

V.Price3@wlv.ac.uk 
 
 

 
 

 

mailto:V.Price3@wlv.ac.uk

