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About this guide  

 
This Course Guide will help you plan your course. It tells you which modules you must 

study and pass, and lists the optional ones which contribute to your award. The Guide 
also offers you brief descriptions of each module, including general information about 

assessment tasks, and an overview of how the Course can be used for future career 
choices.   
 

You should read this Course Guide in conjunction with the Undergraduate Student 
Guide; the University’s Policies and Regulations and/or Postgraduate Student Guide. 

These documents should provide you with all the basic information that we think you 
will need for your period of study here.  
 

You are encouraged to read through this Guide now.  It will be a considerable 
advantage to you to be familiar from the outset with the various aspects of your 

studies that are described.  It may be that the relevance of some of the sections will 
not be immediately obvious. Keep it somewhere accessible, so that you can refer to it 
as needed.  The answers to many of the questions that you will want to ask are 

contained in it.   
  

Obviously even in a document like this we have not covered every query and problem 
that you might have about the course. If you find that there is something you need to 
know, please check initially on the WOLF topicMSc Commissioning for Health and 

social Care or contact your Course Leader (see contact details below). You can also 
consult the University’s Student Services Gateway as appropriate. We are pleased to 

hear your views and welcome suggestions for ways of improving the operation of the 
Course. 

 

Please enter the contact 

details for your Personal Tutor 
for your future reference: 

 
Ann Saxon  

Your local Academic School 
Office (HERE 2 HELP) is: 

Walsall WA Building  
01902  

Your Student Office is: 
Walsall Campus  

01902  

 

 
Please note that in order to develop and improve the Course, it may be necessary on 

occasions to amend or revise the details given in this Course Guide.   
  

http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=24607
http://www.wlv.ac.uk/default.aspx?page=6932
http://www.wlv.ac.uk/default.aspx?page=25347
http://www.wlv.ac.uk/default.aspx?page=20726


3 
 

Welcome  

 
On behalf of the Course Management Team I should like to extend to you a very warm 

welcome and I would like to take this opportunity to wish you every success in your 
studies at the University of Wolverhampton, and trust that your time at the University 

of Wolverhampton will prove to be enjoyable, stimulating and rewarding. 
 
MSc Commissioning for Health and Social Care is one of many run by the School 

of Health and Wellbeing which has itself established an excellent reputation for the 
quality of its courses, for an innovative approach to teaching and learning, and for the 

friendliness of its staff.   
 
We believe it is important that you are encouraged to make your own contribution to 

the effective operation and development of your chosen course.  We are, therefore, 
keen to hear your views and would welcome any suggestions that you may have 

about ways of improving any aspect of your course and/or the student experience 
here at the University.  In practice, you will have the opportunity to do this through 
our ‘student voice’ processes, such as student forums. 

 
Remember that the outcome of your studies could affect the whole of your future 

career and therefore study should certainly be your first priority. In resolving to work 
hard however, do not forget to have time for recreation and social activities. Do take 
full advantage of the University facilities at your disposal. 

 
 

 
 
 

 
 

 
 
Ann Saxon  

Ann.saxon@wlv.ac.uk 
Tel No: 01902 518822    

  

http://www.wolvesunion.org/
mailto:Ann.saxon@wlv.ac.uk
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Attendance 

 
The University recognises that you have made a significant investment in both time 

and money in choosing to study for a degree. Staff are committed to helping you fulfil 
your potential. Your attendance at, and participation, in classes is a key factor in 

ensuring that you do so.  
 
Attendance will help you to:- 

 
 Understand the subject area you are studying; 

 Acquire and develop the skills and knowledge needed to ensure success; 
 Prepare for and undertake assessments; 
 Learn from and with your fellow students; 

 Receive feedback from teaching; 
 Participate in practical and group work; 

 Develop your communication skills. 
 
If you are unable to attend a class please let your tutor know that you are unable to 

do so. He/she will then be able to give you advice on what was covered in the class, 
and what you need to do to catch up. Please do remember how important attendance 

is to your success. The University considers this to be so important that it 
reserves the right to review the position of students who fail to attend.  
 

 
The Wolverhampton Graduate 

By the end of your course, the university expects you to be a Wolverhampton 
Graduate who is knowledgeable and enterprising, digitally literate and a global citizen. 
 

Digitally Literate 
Our graduates will be confident users of advanced technologies; they will lead others, 

challenging convention by exploiting the rich sources of connectivity digital working 
allows. 
Knowledgeable and Enterprising 

Our graduates will know how to critique analyse and then apply knowledge they 
acquire in an enterprising way. 

 
Global citizens 

Our graduates will bring informed understandings of their place and ethical 
responsibilities in the world. 
 

Further information can be found on the University student webpage for Graduate 
Attributes.  

http://www.wlv.ac.uk/Default.aspx?page=22433
http://www.wlv.ac.uk/Default.aspx?page=22433
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Using this Handbook  

 
There is a considerable amount of information contained in this guide. Some may be 

more relevant to you later in the programme, rather than now.  However, we suggest 
that even at this early stage you should familiarise yourself with its contents, in 

particular any actions required of you in specific circumstances. 
 
If the information required is not in this guide, then you will need to consult 

alternative sources, such as module guides, or the undergraduate academic 
regulations.  This handbook should be read in conjunction with the undergraduate 

student guide. 
 
Electronic copies of module guides will be available to you on the Wolverhampton 

Online Learning Framework (WOLF) for each module you undertake. The purpose of 
these is to inform you of module content, learning outcomes, assessment details and 

submission dates for assessed work, and they should form your first point of reference 
for module related queries.  
 

Important Information 
 

As part of the university’s plan to reduce its carbon footprint, hard copies of 
handbooks and hand outs will not be issued if electronic copies are available. 
 

The vast majority of students successfully progress and complete this course without 
any problems. There is no reason why this should not apply to you.   Occasionally, life 

events occur that may impact on your studies, and it is then useful to know how to 
quickly secure the help you need.  The ‘who/where to go to for help’ section overleaf 
is a quick reference point of who to contact for specific queries.  
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About the Course 

 
This Guide outlines the modules which are available, teaching and learning activities 

and assessment tasks.  If there is anything you need to discuss further, please 
contact Ann Saxon.  

 
 This Masters course in commissioning for health and social care aims to provide you 
with a master’s level education in the concepts, theories, academic and practical skills 

that you will require to be an effective and efficient commissioner. 
 The course offers a flexible approach to learning with options to study a module at a 

time or as a whole course allowing students to gain a PG certificate or PG diploma. 
The course offers a range of learning options with face-to-face and online sessions 
using the latest technology and the latest blended learning techniques.  This course 

can be completed in 2 years. It caters for professionals who may already be working 
in this field or those wishing to embark on a career in commissioning. The course will 

ensure you develop a sound knowledge of the current drivers for quality, financial 
efficiency and value for money. The course will enable you to understand the political 
environment in which public service commissioners work as well as the underlying 

principles and values within health and social care organisations. This course will 
enable you to apply these principles to your workplace and assist you to develop 

valuable skills in communication and strategic leadership. You will also develop a wide 
range of inter-personal skills for effective use in inter-agency working via work-based 
learning projects and assessments. This course will equip you with the necessary 

academic and practical skills to meet the current challenges of commissioning public 
services to improve the quality and responsiveness of service delivery against the 

background of financial constraints.  
 
 

The course learning outcomes are:- 
 

 

1. Demonstrate a range of transferable academic and professional skills 

appropriate to a career in commissioning for health and social care such 
as critical analysis, presentation skills, appropriate use of academic 

conventions in the production and presentation of work and coherently 
structured arguments & evidence.  

 

2. Demonstrate a critical understanding of the leadership and change 

management challenges of commissioning for health and social care and 
demonstrate the application of a range of theories and strategies 

relevant to service provision.  
 

3. Demonstrate in-depth communication strategies to engage effectively, 
with Clinicians, professionals, stakeholders, partners, providers, patients 

and the public locally/nationally, in a contemporary context. 
 

4. Understand and critically examine the application of commissioning 
models and relevant techniques of commissioning for health and social 

care including policy drivers, market shaping and mapping and the 
implications of the current financial and political agenda utilising a work-

based learning approach. 
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5. Demonstrate a comprehensive, critically aware, understanding of the 

legal and ethical frameworks applied in commissioning for health and 

social care and in particular the application of the European Competition 
Law.  

 

6. Develop advanced consultancy skills in the critical appraisal of research 

and design, implement and evaluate a substantial piece of academic, or 
evidence based practice, research in a selected area of commissioning  

 
 
Learning Activities 

 
The learning activities which will support you in the achievement of the learning 

outcomes are wide and varied. The types of learning experiences which will help you 
achieve this include: 
 

Lectures: You will experience a variety of lecture formats. Both teacher and student 
centred lectures are encouraged. Within the lecture, time will be provided where you 

are encouraged to be interactive with lecturers to aid clarification and extension of 
your knowledge and understanding. All lecture material will be supported by digital 

technology to enhance learning, and will be made available for you to access 
independently throughout a module on WOLF our virtual learning environment. 
 

Seminars: These are educational opportunities to extend and deepen your 
understanding of topics covered in a module. In some seminar forums you will be 

encouraged to take the lead in discussing relevant articles, policies and the theoretical 
and evidence base that underpins the module. 
 

Simulated learning  
 

A wide variety of simulated learning will be available to enable students to practice in 
near to real life situations in relation to emergencies and disaster management. 
Opportunities will be available through technology for students to review and critique 

their own actions during such exercises and critically evaluate the experience for 
future development.  

 
Work Based Learning: The learning outcomes of which are developed via a tripartite 
negotiation between you, the university and your employer. The actual methods of 

achieving the learning will vary greatly but will always include personal tutor support.   
 

Workshops: Workshops will allow you to develop skills of interaction and critical 
debate with a wide variety of academic staff and students, they are essential to 
developing skills for inter-professional working in health and social care.  

 
Debate and dialogue: These learning activities are integral to lectures and seminars. 

The University’s virtual learning environment, WOLF provides a forum for you and 
your colleagues to engage in dialogue with each other as well as with academic staff.  
 

Formative on-line assessments: Here opportunities will be provided for you to 
‘have a go’ at some summative assessment tasks before the actual (graded) 

assessment is submitted. This will develop your academic and practical skills through 
face to face tutorial guidance and on-line feedback.  
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Peer presentations: You will be required to study some aspects of specific modules 

independently and feedback your findings to the wider group, which allows you to 
further develop your academic skills and critical approach. 

 
Tutorials: Face to face meetings with Module Leaders, the Award Leader and your 

Personal Tutor aim to tailor academic advice to meet your individual needs.  
 
Independent and self-directed learning: These are essential aspects of becoming 

a Master of your chosen field. Academics responsible for module delivery will ensure 
essential reading material is made known to you e.g. research studies and articles, 

chapters in books, whole books, policies and web based material. In each module 
there will be a degree of freedom for you to explore topics of your own choice in the 
context of the module specific learning outcomes. To achieve this you will be 

encouraged to seek out and review material additional to that recommended by 
module leaders to support your academic and professional development. 

 
Master’s Level Independent Research: The 60 credit independent study module 
can be selected from three options, either an evidence based practice module 

containing two major assessments, usually of relevance to your current workplace, a 
consultancy or the research Dissertation. This module consists of an independent 

study designed, planned & carried out by you, written up into a 15 - 20,000 word 
dissertation. 
 

 
Academic Regulations 

 
This course adheres to the University’s academic regulations.  A full version of these 
regulations can be found on the University web page for Policies and Regulations.  

These regulations govern your course and will be binding on you. It is, therefore, 
important that you read and become familiar with them. 

 
Accreditation of Prior Achievement (APA) 
You may consider that you have met the learning outcomes of a module through 

previous study or through learning in practice; if so, you may be eligible to claim 
exemption from one of the core modules.  In the first instance you should discuss this 

with the Course Leader and if suitable you will be guided through the process of 
making a claim for accreditation of prior learning (APL) or prior experiential learning 

(APEL).  Further information is available from the School APEL Coordinator Jane 
Harvey at J.Harvey@wlv.ac.uk. Please note that there is a charge associated with 
this process. 

 
Course information   

 
Reference points 

 

The design and validation of these courses has taken the following reference points 
into account to ensure both the relevance and appropriateness of the course:- 

 
 Relevant QAA Benchmark statements 
 QAA Codes of practice FHEQ 

 University curriculum design : policy and regulatory framework 
 Framework for Higher education Qualifications 

 SENDA (2001) and RRAA (2000)  
 Health and Social Care Bill 2010-11 

http://www.wlv.ac.uk/default.aspx?page=6932
mailto:J.Harvey@wlv.ac.uk
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Blended learning: 

 
All students will, through access to WOLF and similar sites, be able to view and 

interact with electronic copies of all lecturer-produced course documents e.g. module 
guides, assessment briefs, presentations, hand-outs, and reading lists. 
 

There will be opportunities for on line formative assessment and/or feedback, for 
example feedback on formative work will enable the development of high quality 

summative assessments. 
 

Assessment methods: 

 
There will be a variety of learning activities which will support the student’s 

achievement of the course learning outcomes including:- 
 

 Seminars 

 Lectures 
 Interactive lectures 

 Tutorials 
 Small and large group work  
 Student presentations 

 Simulated exercises 
 Case studies 

 Videos and DVD  
 Research activities 
 Independent guided study  

 Discussion forums 
 

Support for learning 
 
The School of Health and Wellbeing has a well-structured study skills support. The 

development of academic skills is at the heart of the course with the inclusion of 
academic writing skills in the PG cert level of the course. Students will receive 

feedback informally throughout the module and formally through written feedback 
(electronically where appropriate) for their formative and summative assignments. 

Students will be supported through their independent project year by a project tutor 
to support their progress through the course.  

 

Distinctive features of the course 
 

This course aims to meet professional development needs in the field of 
commissioning for health and social care .There will be opportunities for multi-agency 
learning; which is vital to employment within the increasingly integrated health and 

social care arena. 
 

• Development of a range of strategic skills to enable the use of action learning 
and reflection. 

• A friendly, helpful and student-focused team of academic and administrative 

staff. 
• The programme is delivered by subject specialists who are involved in 

significant advisory roles and research within commissioning health and social 
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care locally, regionally and nationally, and who participate in national 

communities of practice, developing and sharing expertise across the UK.  
• Links and knowledge from local, national and international research initiatives 

undertaken in the School of Health & Wellbeing and the wider University 
research institutions. 

 
 
Course Structure   

 

PG Regulations 

 

Students will study:  

 
Standard Full-time: modules worth 180 credits (a full masters course 

may be completed over one calendar year), taught over the 4 
Postgraduate Blocks. 
 

Part-time: normally modules worth no more than 80 credits each 
Academic year taught over 3 Postgraduate Blocks. 

 

 

 Year 1 PG cert  
 

PG Block 1 

 

PG Block 2 PG Block 3 

7HW056 

Theories and 
models of 

commissioning  
 
 

 

7HW057  

Applied 
Commissioning 

 
 
 

 

7WB0001 

Work-Based 
Learning  

 
 
 

 

  

                                                 Commence dissertation in PG block 3 year 1 -2 
                       

PG Block 3 
 

PG Block 1 PG Block 2 

Dissertation  Dissertation  
 
Dissertation  

 

 

Year 2 PG Dip / MSc 
 

PG Block 1 
 

PG Block 2 PG Block 3 

7HW05 

Market 
Shaping and 
Mapping  

 
 

7HW058 
Leading and 
delivering 

Quality 
through 

commissioning  
 

7WB0002 

Work-Based 
Learning  
 

 
 

 



11 
 

Continuing Education timetable 

 
For timetable information visit Continuing Education timetable 

 
University Academic Calendar (2012-13)  

University Academic Calendar  
 
Course Management and Staff Involved with the Course  

 
Course Leader. Ann Saxon  

Email ann.saxon@wlv.ac.uk Telephone 01902 518822 
 
Jon Crockett, Honorary Doctorate Telephone 01902 518600  

Email: Jon.crockett@wlv.ac.uk  
 

 
Student support 
 

LIS works in partnership with the course team to ensure that students are fully 
supported in their academic studies. We aim to achieve this by providing access to 

key sources of information; Learning Centres offering facilities to study and learn 
together; opportunities to develop a range of academic and employability skills; all 
fully supported by friendly and helpful staff.  We also welcome feedback, and will use 

it to inform our future development to support learning and teaching in the University. 
 

Learning Centres – These offer a vibrant blend of traditional library services, 
together with the latest learning resource technologies, wireless access, modern study 
facilities, and self-service options. Our Learning Centres are open seven days a week 

and many of our resources are accessible 24/7 via  www.wlv.ac.uk/lib 
 

 
Help and advice - Our dedicated Customer Service team will welcome you and 

advise on how to find the best information, from you very first visit, and continue to 
support you throughout your course. 
 

Key texts - We work with your module leaders to ensure that we provide access to 
key texts, and the latest research publications, so saving you money and time locating 

key sources of information. For details check our catalogue Summon 
www.wlv.ac.uk/lib/search 
 

Skills for Learning - specially created to enable you to develop important academic 
and employability skills. Look out for our popular skills workshops, 

www.wlv.ac.uk/lib/skills_for_learning/workshops.aspx, or follow us on Facebook.  For 
more info see www.wlv.ac.uk/skills 
 

On-line support – If you can’t come to us we will come to you via our online services 
e-books, e-journals from your Subject pages, e.g. Nursing and Midwifery 

http://www.wlv.ac.uk/lib/subjects/nursing.aspx and online help facilities via ASSIST 
www.wlv.ac.uk/lib/contacts/assist.aspx  
 

Find us on all campuses: City, MD Building: Walsall, WH Building: Telford, SA 
Building; Queen’s Hospital Burton, BE Building 

 

http://www3.wlv.ac.uk/timetable/
http://www.wlv.ac.uk/pdf/3%20Year%20Academic%20Calendar%202011-2014.pdf
mailto:ann.saxon@wlv.ac.uk
mailto:Jon.crockett@wlv.ac.uk
http://www.wlv.ac.uk/lib
http://www.wlv.ac.uk/lib/search
http://www.wlv.ac.uk/lib/skills_for_learning/workshops.aspx
http://www.wlv.ac.uk/skills
http://www.wlv.ac.uk/lib/subjects/nursing.aspx
http://www.wlv.ac.uk/lib/contacts/assist.aspx
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Personal support 

 
Student Advisors 

 The School of Health and Wellbeing has two student advisors to offer help and 
advice on a range of issues that may be affecting your studies. Accessible by 
telephone and e-mail or the website 

http://www.wlv.ac.uk/default.aspx?page=9182. 
 

Additional Support 
 Counselling offers a confidential space in which you can talk to a counsellor about 

your concerns. Personal appointments are available on all campuses; there is a 

drop-in service every weekday at City Campus and on online counselling is 
available via WOLF. 

 The student financial support unit can help students with advice on funds available 
to students. 

 The student enabling service centre provides a comprehensive range of support for 

D/deaf, Dyslexic and Disabled students including; screenings and assessments, 
guidance on gaining financial support, various support services and enabling 

technologies. 
 The inter-faith Centre is also available to those requiring spiritual guidance,   

support or a listening ear. 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

http://www.wlv.ac.uk/default.aspx?page=9182
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Where to get help with your course  

 
Student Support 

If you encounter any issues (personal or academic) the following diagram directs you 
to the appropriate department or staff member.    

 

  

 
 

Communication  
 

Contacting Staff 
 
Although your teaching is based at a specific centre, the Continuing Education Team 

work between various University campuses and Organisations.  Their locations vary 
from day to day and week to week. Locations for the current week are normally held 

by the Continuing Education team administrative staff, and at Reception.  If you need 
to see any of the Continuing Education lecturers, you are advised to make an 
appointment as it cannot be guaranteed that they will be in or free to see you if you 

drop in unexpectedly. Staff can be contacted by email, telephone or via the 
Continuing Education administrative team.  If you telephone and are not able to get 

the lecturer you want, you should ask to leave a message and contact number to 
return your call. 
 

E-mail is an effective means of contact, however you are not guaranteed responses to 
e-mails on the same day.  You would normally expect to get a response to e-mail 

communication no longer than 48 hours, providing the recipient is not on holiday or 
sick leave.  
 

  

   

Who to Contact 
 

  

   Careers & 

Employment 

Services 

 

   
   

 
    

  

  

 

   

   
  

Study Issues 

Study Skills Adviser 

LIS or wlv.ac.uk/skills 

Personal Issues 

Personal Tutor or 

Student Gateway 
Special Needs 

Tutor Pauline Lim 

01902 518868 or 

Student Enabling 

Centre 

Academic and Course 

related queriesCourse 

Leader 

Module related queries 

Module Leader or Tutor 

Mitigating circumstances, 

enrolment queries & course 

transferStudent Office 

Here2Help 

General queries 

Email  -

shawce@wlv.ac.uk 

SHaW Student advisors 

SHaWAdvisor@wlv.ac.uk 

APA Co-ordinator 

Jane Harvey 

J.Harvey@wlv.ac.uk 
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If you need to speak to a Continuing Education lecturer urgently, the Continuing 

Education administrative team can contact them on your behalf.  In an emergency, 
any of the Continuing Education team will help you. 

 
You should be aware that the Continuing Education team book annual leave at varying 

times of the year, which will not necessarily coincide with your annual leave. With 
exception of public holidays there will always be a member of the team who will be 
contactable at the University.  Forward planning is essential if you want to see a 

particular member of the team.   
 

 
Staff Contacting You 
 

Staff may need to contact you for various reasons, often at short notice and possibly 
urgently. It is therefore essential that you regularly check your e-mail. All class e-

mails will be sent to your University e-mail address, and not to private accounts.   
  
It is essential that any change in your personal details, like a change of address or 

telephone number, is recorded on the University Student Management System 
 (e: vision) without delay. Remember to notify any change to your mobile number. All 

correspondence will be sent to the address registered on the University Management 
System.  You should check that this is correct.   
 

It is advisable that the group agree an effective means of getting information to each 
other.  Infrequently, it may be necessary to get a message to the whole group 

urgently, for example, in unforeseen circumstances that necessitate postponing a 
lesson start time.  We appreciate that your time is valuable, and endeavour to keep 
you informed of any events/circumstances to prevent you making an unnecessary 

journey to University. 
 

Previous groups have found it effective to identify contacts that can then initiate 
cascading the information to the group.   The notice board on WOLF will be used to 
notify any non-urgent advanced changes to outline plans and timetables.    

 
Assignment Submission 

 
You will be informed by the Module Leader about the procedure for handing in 

assessed work. This should be given to the Student Office on the site where your 
module has taken place, unless alternative arrangements have been made by the 
Module Leaders, or if you are required to submit electronically. 

 
 It is essential to obtain a receipt for work you hand in.  

 Ensure that you keep a copy of all work submitted as well as your feedback 
sheets.   

 Assessed work and/or feedback sheets may be recalled for scrutiny at any time 

within the duration of the programme. 
 

Your work should include a front sheet that includes the following information:-  
 
 Your name (unless told otherwise) 

 Your University student number 
 Cohort number  

 The module code number and title 
 The name of the Module Leader 
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 The hand in date 

 Your base centre 
 

Failure to submit a written assignment without due cause will count as an attempt. It 
is however recognised that life events can interfere with studies. If you are having 

difficulties it is vital to discuss these with your module leader so that the appropriate 
request documentation for extension or extenuating circumstances can be completed. 

 

A sample of students’ work will be retained for audit purposes, as part of the quality 
assurance process.  You should keep copies of your work and feedback sheets for the 

duration of the programme. 
 
 

Maintaining confidentiality in assessed work 
 

The guiding principle when considering confidentiality is protecting the identity of 
service users and carers, so that they cannot be directly or indirectly identified. Thus 
when submitting an assignment containing information about service users and 

carers, you must ensure that the work:- 
 

 does not contain information that directly identifies service users and carers, 
(e.g. actual name, address or place of work) 

 does not contain original or photocopied materials that can directly identify  

service users and carers 
 the names of staff, wards or departments must  be anonymised 

 has the consent of the service users and carers concerned 
 
 

Students may also cite unaltered information that is in the public domain such as local 
and national policies, as long as the source is fully referenced. 

 
 
E-vision 

 
You can view your assessment results online and check your programme of study.  

You will need to open an e-vision account to be allowed access to this service.  A link 
to this is available via the ‘current students’ web page’. 

 
Extensions to assessed work / mitigating circumstances 
 

You should refer to section D of the assessment regulations for information about 
extenuating circumstances and extensions to assessed work.  Further information is 

also available in the undergraduate student guide that can be accessed from the 
following link:  http://www.wlv.ac.uk/default.aspx?page=24607  
Requests for extensions should normally be submitted at least one week before the 

submission deadline, to the module leader or nominee (site co-ordinator or member of 
the module team). They will discuss with you the implications of your request and 

assess its validity against the University criteria (See Academic Regulations). 
Retrospective requests are not acceptable. Extension to an assignment deadline may 
be granted for up to a maximum of 7 days. Students on a professional award who 

are unable to complete within this deadline will have to apply for mitigating 
circumstances. 

 
You must not assume that extensions will be automatically granted. 

http://www.wlv.ac.uk/default.aspx?page=24607
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You should be aware that retrospective claims for mitigation will not be considered.   
You must submit mitigation before the assessment is due to be submitted.   

 
 

 
 
Appeals 

 
Grounds for Appeal  

 
There is no right of appeal against the academic judgement of an Assessment Board. 
The only grounds for appeal are as follows:- 

 
 An administrative error, (such as an incorrect entry on the electronic 

system), an irregularity in the assessment process, or incorrect application 
of assessment regulations, either of which is material to the assessment 
decision being challenged by the student. 

 
 Personal circumstances which are not known to the Assessment Board at 

the time their decision was made, for example, illness, bereavement or 
other extenuating circumstances. In such a case, you will need to 
demonstrate very strong reasons why you did not apply for mitigation at 

the appropriate time. 
 

 
Further information about appeals can be accessed from the following link under 
academic regulations:  http://www.wlv.ac.uk/Default.aspx?page=6932   

 
 

What is ‘Employability’? 
 
‘Employability’ is concerned with the development of skills aimed at enhancing your 

employment prospects throughout your time here at the University of 
Wolverhampton.  Developing specialist subject and academic knowledge is important 

for employers but they also want to employ individuals who are able to:- 
 

 Communicate effectively,  
 Work in a team and have good interpersonal skills.  
 Solve problems 

 Work on their own using their own initiative and are able to adapt to changing 
situations 

 Be self-confident 
 
How Will You Develop Your Employment Skills? 

 
At the School of Health and Wellbeing we aim to provide you with the opportunity to 

develop these through the modules you will be studying.  The assessments you do for 
your modules are designed to help you develop Subject specific skills through the 
research you undertake for the assignments.  In addition, they are also designed to 

help you develop other key skills such as your written communication skills.  Where 
you have formal presentations, this will build your self-confidence in addition to 

helping you develop your skills of verbal communication. Working as part of a team 

http://www.wlv.ac.uk/Default.aspx?page=6932
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will develop vital group-work skills.  Attending your classes regularly will further 

ensure that you have the opportunity to develop other skills.  
 

Throughout your time at the University, you will develop and be able to demonstrate a 
number of skills, some of which are listed below:- 

 
 Working as part of a group  
 Demonstrating teamwork skills and leadership skills 

 Effective communication  
 Written (via reports etc.)  

 Oral (through formal presentations) 
 Problem-solving 
 IT skills (which include use of basic packages for word processing, 

spreadsheets, use of email etc.) 
 Time management – attending classes, handing in of assignments, planning 

study time 
 

You may also be working.  The experience you gain within a work environment is a 

very worthwhile one and also helps you to develop transferable skills which are valued 
by employers. 

 
Learning Activities 
 

As part of your studies you will come into contact with a range of activities designed 
to promote and enhance your learning experience. Our use of blended learning 

activities encourages you to identify and address particular learning needs related to 
your own practice.   
 

Formal learning - we promote a blended approach to learning; some core content will 
be delivered in the ’ face to face’ traditional teaching style but will include interactive 

activities to challenge your knowledge and practice.  
 
Applying theory to practice – we use a variety of approaches to enhance your ability 

to evaluate, articulate and apply evidence to inform practice e.g. critiquing of journal 
articles, informal presentation and case studies. You will make use of a range of 

electronic resources to investigate the influence and impact of global healthcare 
communities on national and local policy. 

 
Electronic resources for learning - the integration of computer based technology, 
directed studies and traditional teaching is designed to enhance the quality and 

efficiency of your learning experience. You will be encouraged to participate in 
discussion both in class and in the virtual environment as part of the course learning 

community activities. 
 
The ability to use digital resources and equipment is a key attribute of a graduate 

nurse and reflects the need for the healthcare worker to use advanced technologies 
for the assessment, monitoring and management of patients in specialist care 

settings. 
 
Problem solving and decision making – is an engaging and dynamic tool that can be 

an effective way to enhance your understanding of real practice problems.  It provides 
an opportunity to develop your skills in clinical decision making within a safe 

environment, and to apply knowledge to deliver and lead quality initiatives to improve 
the experience of the patient (and family) in the multicultural care setting. 
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Workplace learning – As you study your course, you will be able to apply your learning 
to your normal activities in the workplace setting. You will be able to reflect on 

personal and professional learning, the development of knowledge and skills and 
identify strategies to develop your emergency practice.  

 
Blended learning – this is integral to effective teaching and learning strategies and 
coursework completion and submission. In particular we provide:- 

 
1. Access to a digital copy of all lecturer-produced course documents 

2. Online submission opportunity for formative coursework 
3. Online opportunities for collaboration with others in your learning 

cohort 

4. Interactive learning strategies during all face to face sessions 
 

Assessed Coursework 
 
We use a variety of approaches to enhance your ability to evaluate, articulate and 

apply evidence to inform practice. The focus for any written work will always be the 
provision of effective emergency planning within the multi-professional team. You will 

critically analyse and evaluate the best evidence for practice and suggest potential 
opportunities for developing emergency planning services.  
 

Essay The essay provides a vehicle for you to investigate an aspect of practice and 
produce a clear and concise report of your findings. You will critically analyse and 

evaluate the best evidence for practice and suggest potential opportunities for service 
improvement.   
 

Oral assessment  
The presentation is an opportunity to enhance your oral skills which are so integral to 

working within a demanding environment. It provides an opportunity for you to 
demonstrate an ability to assimilate, analyse and interpret information, and articulate 
a clear and concise summary as you would to members of the multi-professional 

team. 
Entry Criteria 

 
Normally candidates for this course will hold a first degree or evidence of level 6 / 7 

study achieved at or above a minimum pass grade or equivalent However, candidates 
will be considered for the course that have experience related to the areas of study for 
example already working in emergency planning resilience and response.   

 
If English is not the applicant’s first language they will need to have a TOEFL score of 

550 or above, or an IELTS score of 6.0 or above, or evidence of English proficiency 
equivalent to these scores  
Accreditation of prior experience & learning (APCL) – students may apply for up to 90 

credits of APCL (accreditation of prior certificated learning and/or accreditation of prior 
experiential learning) subject to the guidelines set out in the SH&W APL Guidelines 

 
 
Student charter 

This can be accessed via www.wlv.ac.uk/wlvstudentcharter    

 

http://www.wlv.ac.uk/wlvstudentcharter
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Academic Misconduct 

 
The University considers seriously all acts of academic misconduct, which by 

definition are dishonest and in direct opposition to the values of a learning 
community.  Academic misconduct, if not challenged, will ultimately devalue 

academic standards and honest effort on the part of students. 
 
 

 
Defining Academic Misconduct 

 
Cheating 
      

Cheating is defined as any attempt to gain unfair advantage in an assessment by 
dishonest means, and includes, for example, all breaches of examination room rules, 

impersonating another student, falsifying data, and obtaining an examination paper in 
advance of its authorised release. 
 

This is not an exhaustive list and other common examples of cheating would include:- 
 

 Being in possession of “crib notes” during an examination 
 Copying from the work of another student 
 Prohibited communication during an examination 

 Acts of plagiarism or collusion as defined below  
 

Collusion 
 
Collusion is when two or more people combine to produce a piece of work for 

assessment that is passed off as the work of one student alone.  The work may be so 
alike in content, wording and structure that the similarity goes beyond what might 

have been coincidence.  For example – where one student has copied the work of 
another, or where a joint effort has taken place in producing what should have been 
an individual effort.  

 
Collusion should not be confused with the normal situation in which students learn 

from one another, sharing ideas and group work to complete assignments (where this 
is specifically authorised). 

 
Plagiarism  
     

Plagiarism is the act of taking someone else’s work and passing it off as your own.  
This includes incorporating either unattributed direct quotation(s) or substantial 

paraphrasing from the work of another/others. It is important to cite all sources 
whose work has been drawn on and reference them fully in accordance with the 
referencing standard used in each academic school. 

 
The most common forms of plagiarism are:–  

 
 Cut or copied and pasted materials from websites 
 Copying the work of another student (past or present) including essays 

available through “essay bank” websites – or other data. 
 Copying material from a text book or journal 
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Students may go to great lengths to disguise the source reference they have been 

consulting in contributing to an assignment – without understanding that with proper 
referencing this is entirely acceptable.  

 
Support for Students 

 
The University, through its academic staff, will be both sympathetic and supportive in 
preventing plagiarism and other forms of academic misconduct.   

 
A variety of support mechanisms are in place to help students succeed and avoid 

academic misconduct.  
 

 Visit our study skills support website at www.wlv.ac.uk/skills  See the section 

on tackling academic misconduct. 
 Download the Students' Union guide to Avoiding Academic Misconduct ("Read, 

Write, Pass") - available from the same webpages.  
 Book an appointment to see a study skills advisor - through the Learning 

Centres.  

 Speak to your module leader.  
 There is help available if you need it.  The University caught and prosecuted 

500 cases of Academic Misconduct last year - it is better to do the work than 
think you can get away with cheating - the penalties are severe. 

 

Penalties 
 

Where an offence is admitted, or a panel decides that cheating, plagiarism or collusion 
has occurred, a penalty will be imposed.  The severity of the penalty will vary 
according to the nature of the offence and the level of study.  Penalties will range 

from failure of the assignment under investigation to a restriction of the award a 
student may ultimately achieve or a requirement to leave the University.  

  
Full details about the University's policy on Academic Misconduct and regulations and 
procedures for the investigation of academic misconduct are available at our 

website:   www.wlv.ac.uk/polsregs  
 

http://www.wlv.ac.uk/skills
http://www.wlv.ac.uk/polsregs

