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Regulations and Procedure for Academic Appeals

1
The University’s appeals procedure applies only to the decisions of Assessment Boards of the University.  Where examinations are assessed externally, the University has no powers to reconsider assessment decisions.  For collaborative programmes undertaken in or with a partner institution but where academic authority lies with the University, a variation on the following procedure may exist.
2
The purpose of the appeals procedure is to enable a student, who believes s/he has a case under the regulations to request a review of a published decision of an Assessment Board. This procedure does not deal with disciplinary matters for which there is a separate procedure.  (University Regulations for Students held in School and Campus Registry Offices and Campus Learning Centres) (www.wlv.ac.uk)

3 There is no right of appeal against the academic judgement of an Assessment Board.  An appeal may only be lodged against a decision of an Assessment Board where a student believes that an administrative error or other material irregularity has occurred, or where there were personal circumstances which, had the Board been aware of them, might have affected its decision.  The appellant must have good reason not to have used the University extenuating circumstances procedure. (See Undergraduate Regulations Section 8 Extenuating Circumstances).

4
If a student is concerned that an assessment grade is lower than expected, s/he may ask whether the work in question has been subject to the relevant schools internal moderation process and if not, request that this is done.  This entitlement is distinct from the appeals procedure.  There is no formal appeal against the academic judgement of examiners in relation to marks or grades awarded.  

5
When a student requests a review of an assessment decision, every effort should be made to resolve the case without recourse to a formal hearing.  In the first instance, a student considering an appeal should discuss the matter:

i) with the Chair of his/her Assessment Board;

ii) with The Academic Affairs Officer of the Students’ Union who can advise on the grounds for appeal

If the student then decides to appeal, s/he should write to the Head of the Conduct and Appeals Unit as soon as possible, and no later than three months after the publication of the challenged decision, stating the grounds for appeal and enclosing any relevant documentary evidence.

6 The Conduct and Appeals Unit will then investigate the case and determine whether the student has valid grounds for appeal.  If there are valid grounds, the Head of the Conduct and Appeals Unit will attempt to resolve the case without recourse to an appeal hearing.  Where an administrative error or material irregularity has occurred, the Head of the Conduct and Appeals Unit may uphold the appeal on behalf of the Academic Board.  

Other circumstances may require that the case be referred to an Academic Appeals Panel.

7
The membership of an Academic Appeals Panel will be:

A senior member of academic staff representing the Academic Board (Chair), at least one other member of staff as appropriate, and the President of the Students’ Union or nominee,

An officer of the Conduct and Appeals Unit, will act as secretary to the panel

No member of an Academic Assessment Appeals Panel may come from a School or Unit of the University directly involved in the appeal.  A quorum for a meeting of the Assessment Appeals Panel is three.
8
An Academic Assessment Appeals Panel acts on behalf of the Academic Board to consider and determine requests for a review of a decision of an Assessment Board, with the exception of appeals arising from disciplinary matters.

9
The appellant must be given written notice, at least seven days prior to the hearing, of the date and place of the hearing, and a copy of the University’s appeals procedure, drawing attention to the appellant’s rights under the procedure.


At least five working days before the hearing, members of the Academic Appeals Panel will be provided with the following documents, together with any other documents thought relevant by the Chair of the Appeals Panel:
a) a copy of the relevant assessment procedure;

b) the results of all the students taking the particular assessment, and the Minutes of the Assessment Board meeting;

c) a copy of the appellant’s letter of application for a hearing, together with supporting documentary evidence;

d) a copy of the University’s appeals procedure.

10
The appellant has the right upon request to receive, in advance of the hearing, all papers circulated to members of the Academic Appeals Panel, except confidential documents of Assessment Boards.  (Confidential documents include the Board’s Minutes, reports and the detailed marks of all candidates).

The appellant, and any other person(s) cited in the appeal, have the right to appear before and be heard by the Academic Appeals Panel.  Each may be accompanied by a friend.  (The student shall be responsible for notifying the Conduct and Appeals Unit of the identify of the friend and of any witnesses to be called not less than two working days prior to the interview meeting).

While the appeal remains unresolved, the student may be required by the Dean or their nominee to suspend their studies.

The relevant Assessment Board has the right to be represented at a hearing of an Academic Assessment Appeals Panel by members nominated by their Chair.

An Academic Appeals Panel has the authority to require the attendance at a hearing of any member of staff, providing reasonable notice is given, and must be given access to any relevant records and documents which the Chair requests.

11
The procedure to be followed at a hearing is normally as follows.  The parties to the appeal will remain in the room during the proceedings.  Witnesses will be called in to give evidence.

12
In cases where the appellant is appealing against withdrawal, the Academic Assessment Appeals Panel has the authority to confirm or revoke the Assessment Board’s decision.  If the decision is revoked, the student may be permitted.

either 
to proceed on the programme

or
to repeat the failed elements at the earliest opportunity, whichever the Academic Appeals Panel judges to be in the best interest of the student.  (This entitlement is subject to the general regulations regarding re-assessment.  See Undergraduate Regulations Section 7 Failure and Compensation)

13
The appellant is notified of the outcome of the appeal, in writing within five working days of the Appeal hearing.

14
In cases of appeal against an assessment decision, if the Academic Appeals Panel decides for the appellant, the Assessment Board responsible for the contested decision must be reconvened at the earliest opportunity and the student’s results reconsidered.  The Assessment Board is required to have regard to the report of the Academic Appeals Panel and its recommendations.

15
In appeals against withdrawal where the assessment decision leading to the withdrawal also becomes subject to appeal, the Academic Appeals Panel must rule separately on the two appeals.

16
If, after reconsideration, in cases of appeals against an assessment decision the Assessment Board confirms its original decision, the Academic Appeals Panel may be reconvened at the request of the student or the Chairman of the Academic Appeals Panel to consider further the position of the appellant.  In such an event the Academic Appeals Panel shall meet and, if it is the Panel’s opinion that due and proper account has not been taken of its decision and/or recommendations, it shall have the power to annul the whole appeal/assessment, or any part of it, in relation to the student concerned.

17
Any such annulment of an assessment will give the student the right of being assessed again in the examination/assessment, or any part thereof.  This further assessment shall be conducted as though the cancelled assessment had not taken place.

18
Where the Academic Appeals Panel upholds an appeal against an assessment decision, the student will be permitted reassessment on the first practicable occasion, even where this occurs prior to reconsideration of the case by the Assessment Board.  In this event the results of the reassessment will be withheld, pending the final resolution of the Appeal.

19
The Academic Appeals Panel has the right to make observations and recommendations to the Academic Board concerning any matters of detail or principle arising from a hearing.

20
The proceedings of appeals hearings are confidential to the parties involved.  A report of the decision must be communicated to the Academic Board and in the case of withdrawals, to the Board of Governors, together with any specific recommendations or observations which the Academic Appeals Panel decides to make to either Board.

21
The Panel decision must be communicated to the Assessment Board.  The definitive report of the hearing (which is confidential) may be made available to the Chair of the Assessment Board.
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